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Introduction 

If yo u hav e eve r exper ience d difficult y i n d iscover in g 
r e c o r d e d informatio n re la t iv e t o you r wor k o r othe r ac t iv i -
t i e s yo u wil l b e in te res te d i n a  syste m whic h provide s e a s i e r 
a c c e s s t o information . F o r th e nex t te n minute s I  shal l 
attempt t o tel l yo u somethin g abou t a  nationa l informatio n 
system an d o f th e wa y i n whic h on e pa r t o f th e networ k -  th e 
documentation an d informatio n s e r v i c e s -  coul d b e planned . 

In ever y countr y the r e a r e seve ra l type s o f l i b r a r i e s -
nat ional , government , un ive r s i ty , publ ic , spec ia l , schoo l o r 
college -  eac h servin g a  differen t c l iente le . The r e a r e als o 
documentation cen t r e s an d a rch ive s s e r v i c e s . Fo r som e 
time th e nee d ha s bee n fel t fo r a n in te r re la t e d networ k o f 
l i b r a r i e s , documentatio n cen t r e s an d a rch ive s se rv i ce s t o 
ensure tha t al l thos e engage d i n pol i t ica l , economic- , sc ient i -
fic, educat ional , socia l o r cul tura l ac t iv i t ie s hav e acces s t o 
re levant informatio n t o enabl e the m t o mak e the i r optimu m 
contribution th e community . Mor e recent l y government s hav e 
recognized th e importanc e o f a c c e s s t o informatio n b y al l 
s e c t o r s o f th e community , especia l l y thos e respons ib l e fo r 
making decis ion s an d formulatin g polic y a t th e nationa l l eve l . 

UNESCO i s playin g a  significan t ro l e i n th e developmen t o f 
national informatio n system s b y initiatin g an d supportin g 
seve ra l regiona l an d internat iona l conference s o n thi s theme . 
Guyana par t ic ipa te d i n tw o o f thes e -  th e Intergovernmenta l 
Conference o n th e Plannin g o f Nationa l Documentation , 
L i b r a r y an d Archive s In f ras t ruc tu re s hel d i n P a r i s i n 
September 197 4 an d th e Worksho p o n th e Plannin g o f Nationa l 
Information S e r v i c e s (NATIS) , L i b r a r y an d Documentatio n 
Networks fo r th e Caribbea n Are a hel d i n Jamaic a i n Novembe r 
1975. 

From th e recommendation s o f th e regiona l meeting s guideline s 
have bee n es tabl ishe d fo r plannin g nationa l informatio n 
sys t ems : -

1. A  cen t ra l co-ordinat in g bod y shoul d b e se t u p t o advis e 
the Governmen t o n th e formulatio n an d implementatio n o f 
a nationa l informatio n p lan . Thi s co-ordinat in g bod y 
should b e compose d o f r e p r e s e n t a t i v e s o f al l appropr ia t e 
government depar tments , var iou s stat e bodie s an d semi -
official inst i tut ion s an d o f r ep resen ta t iv e spec ia l i s t s 
from th e informatio n field . 
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2 . A  nationa l pla n shoul d b e formulate d i n accordanc e wit h 
an es tabl i she d informatio n pol icy , takin g int o accoun t th e 
p r i o r i t i e s o f nationa l an d sec to ra l planning . Th e pla n 
should desc r ib e th e p re sen t situatio n base d on  comprehen -
sive survey s o f l i b r a r i e s , a rch ive s an d documentatio n 
s e r v i c e s . 

3 . Legis la t io n shoul d b e enacte d t o provid e a  secur e lega l 
foundation fo r th e sys tem . 

4 . Adequat e financia l provis io n shoul d b e mad e t o ensur e th e 
effective implementatio n o f th e sys tem . 

5 . P rov is io n shoul d b e mad e fo r th e t ra in in g o f manpowe r t o 
perform a t al l level s -  informatio n s p e c i a l i s t s , l i b r a r i a n s , 
a r c h i v i s t s , technica l p e r s o n n e l . 

6 . Adequat e provis io n shoul d b e mad e fo r th e applicatio n o f 
information technolog y i n th e va r iou s component s o f th e 
system wit h th e ai m o f achievin g maximu m uti l izatio n o f 
exist ing r e s o u r c e s an d o f reach in g compatibilit y an d 
s tandard iza t ion . 

In Guyan a a  cen t ra l co-ord ina t in g bod y ha s no t ye t bee n se t 
up , n o r , a s fa r a s I  a m a w a r e , ha s a  pla n fo r a  nationa l 
information syste m bee n formulated , bu t recommendation s 
have bee n mad e b y profess iona l staf f fo r th e coordinatio n o f 
r e s o u r c e s withi n a  subjec t a r e a , fo r exampl e i n Economics , 
Law an d Medic ine . A  unio n catalogu e o f th e va r iou s co l l ec -
t ions i n eac h subjec t a r e a , wit h loca t ions , woul d provid e 
easy a c c e s s t o th e mater ia l an d avoi d unneces sa r y duplica -
tion o f t i t l e s . 

About tw o y e a r s ag o the  Nationa l L i b r a r y rece ive d a  reques t 
for documen t o n Agr icu l tur e i n th e Rupununi . W e di d no t 
have a  cop y no r coul d on e b e t r a c e d i n th e Centra l Agr icul -
tu ra l R e s e a r c h Stat io n L i b r a r y o r th e Univers i t y L i b r a r y . 
A senio r membe r o f staf f ha d occas ip n t o vis i t on e o f th e 
l i b r a r i e s wit h a  collectio n o n Economi c Developmen t an d b y 
chance sa w a  cop y o f th e r equ i r e d documen t o n a  shelf . I t 
was a  r e s e a r c h pape r publishe d b y McGil l Univers i ty . I n 
a wel l -organize d networ k o f l i b r a r i e s w e woul d no t hav e ha d 
to r e l y o n chance . 

Many difficultie s wil l hav e t o b e overcom e befor e wel l -
organized ne twork s coul d becom e a  r e a l i t y , no t leas t amon g 
these i s th e huma n proble m -  r e s i s t a n c e t o change . I n som e 
l i b r a r i e s th e staf f kno w the i r stoc k an d a r e abl e t o r e t r i ev e 
mater ia l instant l y withou t th e ai d o f an y r e c o r d an d a r e no t 
yet convince d o f th e usefulnes s o f a n inde x fo r th e u s e r . 

Documentation an d Informatio n S e r v i c e s 

While l i b r a r i e s an d a rch ive s s e r v i c e s hav e exis te d i n Guyan a 
for man y y e a r s documentatio n c e n t r e s a r e comparativel y new , 
As mentione d befor e documentatio n cen t r e s a r e on e o f th e 
components o f a  nationa l informatio n system . Som e peopl e 
a r e uncer ta i n abou t th e differenc e i n functio n betwee n a 
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l i b r a ry an d a  documentatio n c e n t r e . I n a  documentatio n 
cen t re publicat ion s a r e " r ece ived , p r o c e s s e d , p r e s e r v e d , 
summarized an d indexed ; bullet in s re la t in g t o suc h mater ia l 
a r e p r e p a r e d fo r dis t r ibut io n t o thos e in te res ted ; r e s e a r c h 
is under taken , bibl iographie s p r e p a r e d an d copie s o r t r a n -
slat ions m a d e . " A  documentalis t o r informatio n office r i s 
concerned wit h th e collect io n an d disseminatio n o f knowledge , 
with assemblin g informatio n containe d withi n document s 
together wit h dat a fro m othe r sou rce s t o for m a  ne w compila -
t ion, wherea s a  l i b r a r i a n i s concerne d wit h th e technique s 
of handlin g r e c o r d s o f knowledge , makin g the m availabl e an d 
possibly exploitin g them . 

Accommodated adjacen t t o th e r e s e a r c h institutio n i t i s 
designed t o s e r v e , eac h documentatio n uni t shoul d ai m t o 
build u p a  l i b r a r y whic h ca n mee t th e need s o f r e s e a r c h 
w o r k e r s . 

These uni t s shoul d b e co-ord ina te d throug h a  nationa l documen -
tation cen t r e cover in g al l field s o f knowledg e -  th e Humani -
t i e s , Socia l S c i e n c e s , an d Scienc e an d Technology . Thi s 
cen t ra l ized organizat io n woul d hous e th e unio n ca ta logues , 
the compute r t e rmina l s , ac t a s a  r e f e r r a l c e n t r e , a r r a n g e 
for th e t ra in in g o f p e r s o n n e l . Th e sett in g u p o f nationa l 
documentation an d informatio n s e r v i c e s withi n th e nationa l 
system wil l b e a  gradua l p r o c e s s ; p r io r i t y i n establ ishin g 
them wil l b e determine d b y th e p r io r i t y programme s o f th e 
government . 

One o f th e f i rs t t a sk s o f th e documentalis t i s t o assembl e a 
significant collect io n o f r e s e a r c h mater ia l i n th e a r e a o f 
special izat ion covere d b y th e se rv ic e -

mater ia l publishe d i n th e countr y o r whic h deal s 
with th e count ry . A n examinatio n o f exist in g 
col lect ions i n th e countr y shoul d r evea l i tems ; 
a pe rusa l o f cata logue s o f inst i tut ion s i n th e 
region woul d a ls o b e helpful ; 

es tab l i sh l ink s an d conclud e exchang e agreement s 
with regiona l ins t i tu t ions , e . g . th e r e s e a r c h 
c e n t r e s o f th e Univers i t y o f th e Wes t Ind ies , th e 
Car ibbean Industr ia l Resea rc h Institut e (CARIRI ) 
in Tr in idad ; 

es tab l i sh l ink s wit h internat iona l agencie s se t u p 
within th e framewor k o f th e Worl d Scienc e Informa -
tion Syste m (UNISIST) , e . g . th e Internationa l 
Information Syste m i n Agricul tur e (AGRIS) ; 

provide a  r ep re sen t a t i v e collectio n o f cu r r en t 
p e r i o d i c a l s , indexe s an d a b s t r a c t s ; 

extend th e r e s o u r c e s throug h compute r link s 
with dat a banks ; 

In organizin g th e stoc k th e us e o f internat iona l s tandard s fo r 
cataloguing, classifyin g an d indexin g wil l allo w th e nationa l 
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system t o ke y int o an d tak e advantag e o f valuabl e informa -
tion i n othe r nationa l an d internationa l systems . Thes e 
standards ar e alread y i n us e i n Guyan a i n som e l ibrarie s 
and i n th e preparatio n o f th e Guyanes e Nationa l Bibliograph y 
and ar e applicabl e t o bot h manua l an d mechanica l systems . 

Experience ha s prove d tha t i t i s necessar y t o insis t o n 
the provisio n o f adequat e premise s equippe d wit h shelving , 
furniture an d fittings , reprographi c an d othe r equipment . 

One o f th e mos t acut e problem s t o b e overcom e woul d b e th e 
recruitment an d retentio n o f th e service s o f qualifie d 
personnel -  documentalists , l ibrarian s an d technica l staf f 
- abl e t o accep t th e responsibilit y o f makin g th e fulles t 
contribution t o nationa l development . 

Although financia l resource s ar e limite d Governmen t coul d 
formulate plan s fo r a  nationa l informatio n syste m an d inte -
grate thes e plan s i n th e nationa l plan s fo r economi c an d 
social development . UNESC O i s willin g t o assis t Membe r 
States i n carryin g ou t thei r nationa l programme s i n plannin g 
and implementatio n o f th e system , th e applicatio n o f th e ne w 
technology an d th e professiona l educatio n an d trainin g o f 
manpower. 

Conclusion 

Each o f u s ha s a  contributio n t o mak e toward s th e goa l o f 
making informatio n available . I n ou r private/officia l 
collections, a r e importan t researc h document s tha t woul d 
be usefu l t o r e sea rcher s availabl e t o an y o f th e majo r 
l ibrar ies o r documentatio n centre s i n th e country ? I f 
there i s n o recor d o f it s existenc e an d location , acces s t o 
the informatio n containe d therei n i s impossible . You r 
cooperation i n th e buildin g o f a  nationa l informatio n syste m 
is vital , 
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