
Contact addresses 

All Canadian Federal Government publications referred to in the text can be 
obtained from: 

Federal Publications 
Canada Communications Group 
45 Sacre Coeur Blvd. 
Hull 
Quebec 
K1A 0S9 
Canada 

telephone: (+1) 819 956 4802 
facsimile: (+1) 819 994 1498 

Details of the IPAC Innovative Management Award can be obtained from: 

The Institute of Public Administration of Canada 
150 Eglinton Avenue East 
Toronto 
Ontario 
M4P 1E8 

telephone: (+1) 416 932 3666 
facsimile: (+1)416 932 3667 

Public servants in Commonwealth governments, both elected and appointed, have 
invaluable experiences to exchange as they confront the task of government 
renewal. The Commonwealth Association for Public Administration and 
Management (CAPAM) is a newly established professional association for senior 
officials and managers in the public sector. CAPAM has been created to improve 
management in government through enhanced co-operation across the 
Commonwealth. Membership and other details are available from the Executive 
Director, CAPAM, c/o IPAC at the address above. 
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Further publications from the Management and Training Services 
Division 

Capacity Building for Management of Privatisation 
Report of the regional consultation workshop held at ZIPAM, Zimbabwe, March 1994 

Economic Management and Planning 
Case studies of selected Commonwealth countries 
Bakul H Dholakia and Ravindra H Dholakia, 1994 
price £7.95 

Administrative and Managerial Reform in Government: a Commonwealth Portfolio 
of Good Practice 
Proceedings of a pan-Commonwealth Working Group Meeting held in Kuala Lumpur, April 1993 

Choices in Decentralisation 
An overview and curriculum for central government officials responsible for the reorganisation of 
administration at the local level 
Brian Smith, 1993 

Government Information Technology Policies and Systems 
Success strategies in developed and developing countries 
Chun Kwong Han and Geoff Walsham, 1993 

Information Technology Policies and Applications in the Commonwealth 
Developing Countries 
Mayuri Odedra and Shirin Madon, edited by G Harindranath and Jonathan Liebenau, 19930 
price £8.00 

The Changing Role of Government: Administrative Structures and Reforms 
Proceedings of a Commonwealth Roundtable held in Sydney, February 1992 

Public Administration in Small Island States 
edited by Randall Baker, 1992 

Successful Decentralisation 
Proceedings of a Roundtable held in Male, December 1992 

The following publications will be available shortly from the Management and 
Training Services Division: 

Management of the Privatisation Process: a guide to policy-making and 
implementation 
This topical publication provides a practical guide for policy-makers and enterprise managers involved 
in privatisation programmes 
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Performance Contracts: A Handbook for Practitioners 
This handbook provides detailed information on the planning and implementation of performance 
contracts and includes selected cases from Commonwealth and non-Commonwealth countries 

Other forthcoming publications include: 
Organisational structure in the public sector: choosing options for change 
Cabinet profiles of selected Commonwealth countries 

These and many other publications of practical value to managers, administrators, 
advanced students and academics requiring in-depth insights into the trends and 
opportunities confronting government are available from: 

The Publications Section 
Commonwealth Secretariat 
Marlborough House 
Pall Mall 
London SW1Y 5HX 

telephone: 0171 839 3411 
facsimile: 0171 930 0827 
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