
Chapter V 

Accessibility 

NHRIs must proactivel y reac h out to vulnerable and disadvantage d 
persons. Unconventiona l channel s of communicatio n shoul d b e 
used as needed to ensure that al l groups i n society are reached. 

NHRIs should b e geographically an d physicall y accessible by 
constituents, including people  with disabilities . 

States should provid e adequate resource s to ensure that the services 
of a n NHR I are widely accessible , including through processe s such 
as decentralised fiel d office s or other appropriate mechanisms . 

An NHRI should, where appropriate, form alliance s with NGO s to 
enhance it s accessibility and effectiveness . 

NHRIs should carefully monito r and supervise loca l offices or 'out-post ' 
representatives to ensure that high-qualit y services are provided. 

NHRIs should aim to provide , as far as practicable, information an d 
documentation no t only i n the dominant languag e spoken i n the 
country, bu t i n other relevan t languages . 

An NHRI should ensur e that complaint s can be accepted i n 
any language . 

The offices of an NHR I should, wherever possible , be located away 
from othe r governmen t an d militar y offices . 

An NHRI must b e readily accessible to it s clients -  those individuals and groups 
whose rights i t ha s been established to promot e and protect . I n this respect , i t i s 
essential to recognis e that man y of the mos t importan t client s - thos e who are 
most i n nee d of hel p - wil l ofte n b e difficult t o reac h through standar d channel s 
of communication . I t i s important tha t the locatio n o f office s does not dete r 
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clients from filing complaints. Hence , offices should b e physically accessible by 
clients, including clients with disabilitie s and those relian t on publi c 
transportation. T o protect complainants from retaliatio n and dispel the 
impression tha t an NHRI is simply an organ of government , NHRI s should no t be 
located i n close proximity to other government offices . 
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