
Chapter VI 

Significant Issues 

6.1 Rol e of NHRIS in Conflict Situations 
(including War and Civil Strife) 

NHRIs should continu e to work i n conflic t situation s to protec t and 
promote huma n right s and the peac e process. 

An NHRI should d o whatever lie s within it s powers to assist 
particularly vulnerable groups . 

An NHRI should work with othe r organisations , i.e . the UNHCR , NGOs 
and other relie f organisations , to address the need s of refugee s and 
internally displace d persons . 

An NHR I should assis t i n the implementatio n o f the U N Guidelines 
on Internall y Displace d Persons . 

In a time o f a  war or civi l strife , the functions performe d b y NHRIs become even 
more necessary . NHRI s find i t extremely difficul t t o protec t huma n right s i n 
coflict situations and thus should work i n co-operation wit h othe r actors , for 
example, NGOs and other relie f organisations , to fortify thei r positio n as a 
protector o f huma n rights . 

6.2 Economic , Social and Cultural Rights 

An NHRI should employ al l available mean s to respon d to inquirie s 
related to the advancement o f economic , socia l and cultura l rights , 
whether o r no t it s enabling statute o r nationa l constitutio n recognis e 
economic, socia l and cultura l right s as justiciable. 

An NHRI should advise the government o n the development an d 
implementation o f economi c policie s to ensure that the economic , 
social and cultura l right s of peopl e are no t adversely affected b y 

Best Practic e fo r Nationa l Huma n Right s Institution s 3 3 



economic policies , e.g. structural adjustmen t programme s and othe r 
aspects of economi c management . 

An NHRI should work towards facilitating publi c awareness of 
government policie s relatin g to economic , socia l and cultura l right s 
and encourage the involvemen t o f various sectors of societ y i n the 
formulation, implementation an d revie w o f relevan t policies . 

Regardless of a country's formal recognitio n of economic, social and cultural rights , 
NHRIs should be well versed with those rights. NHRI s should develop and conduct 
educational programme s to promot e right s awareness in this catergory o f rights . 

6.3 Racis m 

NHRIs should work i n conjunction wit h the education secto r to 
promote respec t and understandin g of racial , ethnic and cultura l 
diversity among all groups in society, including schoolchildren. 

NHRIs should monito r an d repor t the numbe r o f complaint s file d 
against the military , the polic e and other governmen t agencie s for 
acts of racism . 

NHRIs should recommen d appropriat e training for governmen t 
agencies that ma y be under-performing i n this area. 

An NHRI should promot e legislatio n to appropriately dete r and 
punish crimina l activitie s motivate d b y racism, xenophobia an d 
other forms of relate d intolerance . 

An NHRI should accord a high priorit y to addressing and preventin g racism, 
xenophobia, and other forms of relate d intoleranc e b y all available means . 
NHRIs, should, in the execution o f thei r mandate , conduct the necessar y 
education and training to preven t and eradicate the manifestatio n o f intolerance . 
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6.4 Environmen t 

NHRIs should investigate , monitor an d repor t instance s i n which 
human right s violations and environmenta l degradatio n appea r t o 
be related. 

NHRIs should work i n collaboration wit h NGO s and other relie f 
organisations to mitigat e the huma n right s consequences of 
environmental degradation . 

An NHRI should recognis e the importanc e o f a  clean and sustainabl e 
environment t o the righ t to life , health and sustainable development . Thi s 
recognition require s that NHRI s be mindful o f situation s i n which environmenta l 
degradation i s the functional equivalen t o f huma n right s abuses. 

6.5 Migran t Workers and Refuge e Claimants 

NHRIs should monito r a  country's compliance with treat y obligation s 
related to migran t worker s and refugees . 

NHRI procedures should no t requir e that a  complainant hav e a 
permanent address . 

Best practice require s that NHRI s endeavour t o ensure that migran t workers and 
refugees be accorded due proces s and b e treated with dignity , despite thei r 
potentially transien t status . NHRI s should activel y buil d thei r capacit y to provid e 
for the need s of suc h transient individuals . 
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6.6 Indigenou s Peoples 

NHRIs should develop and execute special outreach programme s 
directed towards indigenou s peoples . 

Where appropriate, NHR I staff shoul d includ e indigenou s persons . 

NHRI staff shoul d b e specially trained t o respon d to the specifi c 
issues faced b y indigenous peoples . 

NHRIs should includ e specifi c questions relate d to the provisio n o f 
services to indigenou s people s as part o f thei r evaluatio n efforts . 

An NHRI should recognis e the experiences of indigenou s people s and work 
to preven t their social , political an d economic marginalisation . Thi s can be 
accomplished b y ensuring that indigenou s person s feel comfortable filin g 
complaints with NHRIs , that NHR I staff ar e adequately trained to address 
the needs of indigenou s persons , and that a  component o f the NHRI' s overall 
performance o f these two tasks be the subject o f the evaluation include d i n 
its annual report . 

6.7 Se x and Gender 

NHRIs should assume special responsibilit y i n respondin g to huma n 
rights violations suffered o n account o f se x or gender . 

NHRI staff shoul d b e properly trained so as to respon d sensitively to 
human right s issues or violations relate d to sex or gender . 

NHRI staff shoul d refe r complainants to other huma n services 
agencies as necessary for assistance or treatment . 

NHRIs must b e prepared to address human right s violations committed becaus e 
of a  victim's gender or sex. A s some violations wil l no t b e remedied solel y 
through the complaints process , NHRI staff shoul d refe r complainants to those 
agencies which can provide the require d services. 
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6.8 Yout h 

The staff o f NHRI s should includ e specialists i n service provision t o 
children and adolescents . 

NHRIs should regularl y collec t and publicis e informatio n relatin g to 
the numbe r o f complainants , types of complaint s and results . 

NHRIs should ensur e that thei r service s are accessible b y children 
and young people i n rura l and remot e areas. 

NHRIs should specifically direc t age-appropriate informatio n towar d 
young people. 

If communication wit h a  child i s necessary, that communicatio n 
should b e in perso n when possible . Childre n should b e allowed t o 
have a support perso n o f thei r choic e whenever interviewe d o r 
requested to produc e evidence b y NHRI members or staff . 

NHRIs should no t compromise a  child's anonymity o r safety. 

NHRI staff shoul d refe r children tha t com e before i t to othe r huma n 
services agencies as necessary for assistance or treatment . 

NHRIs should undertak e their mandate s with the skills and sensitivity require d 
to appropriately addres s the specia l need s of children . Whe n a child i s a 
complainant o r ha s had a complaint file d o n hi s or her behalf , staf f shoul d 
conduct their investigatio n i n an age-appropriate manner . Remedie s should be 
similarly age-appropriate . 
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6.9 Person s with Specia l Needs 

NHRIs should ensure that they are accessible to peopl e with specia l 
needs, such as people with disabilitie s (includin g HIV+ o r othe r 
conditions). Accessibilit y relate s no t only to the physica l premise s of 
an NHRI , but also to the services i t provides . 

NHRIs should b e equipped to communicate adequatel y with person s 
with specia l needs . 

NHRIs must hav e the capacity to serve persons with specia l needs . Thi s include s 
making the physica l premise s accessible to all . I t i s appropriate to reasonabl y 
adapt procedure s and processe s to accommodate a  person with specia l needs , 
provided that this accommodation doe s not impos e an unjustifiable hardshi p on 
other partie s involved. 
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