
PART I 

SECTION 1: INTRODUCTIO N 

1.1 BACKGROUN D AND PURPOSE OF THE BIBLIOGRAPHY 

Two contrastin g line s of thought have le d to the preparatio n o f thi s 
bibliography. Th e first is the increasing reliance which many governments are 
placing on the small business sector , and the second i s the relatively high 
rate of failure of small business which is commonly reported. 

One result of the recent upsurge of international political interest in 
the small business secto r of the economy has bee n a  focu s o n th e rol e of 
management training and development in the small business and on the wider but 
related issue of education an d training fo r entrepreneurship. Th e rationale 
for this emphasis lies firstly in the recognition of the crucial role of the 
entrepreneur in small business development and secondly i n the fact that in 
the smal l business , managemen t (tha t i s i n mos t cases , entrepreneur ) 
development is virtually synonymous with organisation development. 

The backgroun d t o thi s focu s i s th e increasin g awarenes s tha t smal l 
business development , an d fo r tha t matte r industria l development , i n 
developing countrie s i s often constrained no t only by insufficient fund s to 
set u p venture s bu t also , i n a  significan t number of cases, by a lack of 
managerial an d entrepreneuria l skill s t o se t u p an d ru n successfu l 
enterprises. Th e need fo r these skill s i s by no means only associated with 
small-scale enterprises (SSEs) . The y ar e as necessary i n government, public 
and co-operativ e enterpris e a s i n privat e business . Individua l smal l 
enterprises provide , however , bot h a  nurser y an d proving-groun d fo r 
entrepreneurs. 

In the light of this, various attempts have been made, and organisations 
developed o r directed , t o provid e educatio n an d trainin g fo r 
entrepreneurship. A s thes e initiative s hav e go t unde r way , th e nee d ha s 
arisen in many quarters for a reference sourc e fo r the use of those charged 
with or responsible for the development of entrepreneurs. 

One sobering factor with which those with such responsibilities have to 
come to terms is the generally high failure rate of businesses. Ever y year in 
the UK, no les s than 110,000 firm s are deregistered, that is they disappear 
off the VAT (Value Added Tax) register. O n average, this works out at 2,200 
firms eac h week , o r ove r 40 0 pe r workin g day . Althoug h reason s fo r this 
massive deregistratio n vary , a  significan t proportio n o f thes e businesse s 
simply fail. Give n that over ninety per cent of the total stock of businesses 
in the UK are small, and that large firm s are, in general, better resource d 
and managed, i t is reasonable t o conclude tha t the overwhelming majority of 
the firms which disappear ar e small owner-managed businesses . Evidenc e from 
other countries, both developed and less developed, suggests that this pattern 
is ofte n repeated . I f mor e resource s coul d b e marshalle d i n suppor t o f 
entrepreneurship developmen t an d th e smal l firm s sector , th e proportion of 
firms failing would be reduced. I f only to arrest this situatio n and assist 
existing firm s t o survive , th e nee d fo r managemen t developmen t fo r 
entrepreneurs, or the small business, is justified. 
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It i s als o becomin g increasingl y clea r tha t th e "polic y framework " 
within which entrepreneur s an d smal l business peopl e must operat e ha s a n even 
more importan t impac t o n thei r succes s tha n do positive intervention s i n the 
form of training and development. 

Although thi s Bibliograph y i s mainl y concerne d wit h trainin g 
interventions, som e spac e ha s therefor e bee n devote d t o broade r issue s o f 
policy. I n som e extrem e cases , i t i s valueles s t o attemp t t o trai n an d 
develop entrepreneur s i n th e hop e tha t the y wil l contribut e t o nationa l 
development, because o f th e totall y hostil e environment . Trainin g shoul d i n 
these cases be directed at those responsible for the environment. 

In virtuall y ever y country , however , polic y maker s nee d t o b e mor e 
sensitive t o th e need s o f smal l enterprise , an d t o th e impac t o f thei r 
policies o n them . Th e material o n thes e theme s shoul d b e o f value t o policy 
makers themselves and to those interested i n providing advic e an d trainin g fo r 
them. 

This Bibliograph y attempt s t o mee t thi s deman d b y providin g a  guide t o 
the literatur e an d othe r trainin g material s fo r th e developmen t o f 
entrepreneurs. I t i s intende d t o be a n annotate d guid e t o useful reference s 
for practitioners rathe r than a comprehensive coverag e o f th e literature . Th e 
implications o f thi s i n terms o f th e targe t user , and th e scope and format of 
the Bibliography are explained below. 

1.2 INTENDE D READERSHI P 

This Bibliograph y i s intende d a s a  guid e fo r trainers , administrators , 
planners an d decision-maker s i n governmenta l an d non-governmenta l 
organisations. I t i s focuse d primaril y o n developing Commonwealt h countries , 
although many of the references apply equally to other countries. 

1.3 SCOP E AND COVERAGE 

It i s concerne d wit h resource s fo r the development of entrepreneurs. B y 
'resources' is meant firstly, the developmen t an d organisatio n o f institution s 
to channe l suppor t t o th e smal l busines s sector/entrepreneur s an d secondly , 
and of equal importance, training materials and programmes. 

More specifically , bot h start-u p an d existin g busines s ar e included . 
Beginning wit h a n introductio n t o entrepreneurshi p an d proceeding wit h need s 
analysis, governmen t polic y an d institutiona l development , th e Bibliograph y 
covers th e process an d conten t o f entrepreneurshi p developmen t programme s an d 
management trainin g fo r ne w enterprise s an d existin g businesses . I t als o 
covers issue s o f innovatio n an d appropriat e technology . Th e entrepreneu r 
development needs o f refugees , women an d youth ar e given separat e section s i n 
recognition o f thei r rol e an d importance . Th e concludin g sectio n contain s 
annotations o f 12 0 o f th e reference s give n i n th e tex t (indicate d b y [A ] 
next t o th e entry) . A n Appendi x list s additiona l source s o f informatio n o n 
the developmen t o f smal l businesse s i n developin g countries , an d othe r 
bibliographies. 

1.4 FORMA T 

The orde r o f treatmen t i s a s outline d i n th e tabl e o f contents . Eac h 
section begins with a brief introduction outlining th e main issue s i n relatio n 
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to th e topic . Followin g this , a  lis t o f suggeste d furthe r readin g i s 
provided. A  late r sectio n (pag e 83 ) contain s th e annotate d bibliograph y -

i.e. items for which abstracts have been provided. 

1.5 CRITERI A FOR INCLUSION OF ITEMS 

(a) Whereve r possible , reference s hav e been selecte d o n th e basis o f 
their perceive d practical , (i n contrast t o thei r "academic" ) value. However , 
on th e basis tha t "ther e i s nothing s o practical a s a  goo d theory " item s i n 
the latte r categor y hav e bee n include d i n orde r t o stimulat e thought , an d 
where they are likely to contribute to an understanding of the subject. 

(b) Give n tha t th e prim e targe t grou p o f user s wil l resid e in , o r 
operate from, the Commonwealth, only references in English are included. 

(c) Priorit y ha s been given t o th e literature pertaining specificall y 
to small businesses rather than management in general. Th e latte r i s include d 
only when the former is not available and/or where it is particularly relevant. 

(d) Whil e ever y effor t ha s bee n mad e t o cit e reference s whic h ar e 
relatively accessible , difficulty ma y b e experience d wit h som e items , notabl y 
with some which are unpublished. 
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