
PART II: MATERIALS FOR TRAINING 

SECTION 1; ENTREPRENEURSHIP DEVELOPMENT PROGRAMMES 

INTRODUCTION 

In Part I, attention was focussed on an understanding of the concept and 
the issues surroundin g th e development of entrepreneurship , a s wel l a s the 
organisation of assistance based on identified needs of would-be beneficiaries 
of services offered and on other local conditions. 

Part II continues by looking at the structure, requirements and contents 
of trainin g programme s fo r bot h would-b e entrepreneur s an d existin g 
entrepreneurs/small businesses . Closel y relate d issues , namel y trainin g 
methods and training of trainees are also reviewed. 

1.1 NE W ENTERPRISE FORMATION 

CONTENTS AND STRUCTURE 

Entrepreneurship Developmen t Programme s (EDPs ) typicall y refe r t o 
'special courses' meant for potential entrepreneurs who may be unemployed at 
the time or working for an employer, as distinct from working for themselves. 
Perhaps the best known and reputedly one of the most successful programmes is 
the Gujarat EDP in India, pioneered in 1970, and which aimed to "identify and 
develop loca l (Gujara t State ) industria l entrepreneurs" . On e o f th e chie f 
architects of the Gujarat Programme writes: "Over the years, the Programme has 
successfully demolished the erstwhile belief that 'entrepreneur s are born and 
not made'. (Se e V G Patel in the reading list below). 

Most EDPs , 
components : 

including th e Gujara t model , incorporat e fou r majo r 

Potential entrepreneurs ar e identifie d an d selected . Thi s 
(but usually does not) involve the use of psychological tests. 

may 

Trainees ar e taugh t som e elementar y technique s o f busines s 
management. Typically , apar t fro m marketin g an d book-keeping , 
particular emphasi s i s place d o n source s o f finance , project 
preparation and other aspects of starting a new business. 

Most contentiously, achievement motivation i s a central concep t 
in th e desig n o f trainin g o f peopl e t o thin k an d ac t i n an 
entrepreneurial way . (Thi s issu e wa s raise d earlie r i n th e 
Introduction to Entrepreneurship in Part I). Although criticised 
by some as irrelevant and even spurious, achievement motivation 
remains a key component of many EDPs including the Gujarat model. 

Trainees have to do a feasibility stud y of their business idea 
and prepare a business plan for submissio n t o a ban k whic h i s 
usually involved in the programme. 

40 



A summary of the "state of the art" of EDP s i s perhaps bes t encapsulate d 
in the result s o f a  survey t o identif y successfu l methods o f entrepreneurship 
development. Th e organiser s o f 4 0 programmes throughou t th e world were aske d 
to provid e som e informatio n abou t thei r activities . A  selectio n o f th e 
results is summarised in Table 1 below. 

Table 1: Entrepreneurship Development Programmes 

Selection 

50%, on average, of applicants were selected. 

66% of th e programmes prefe r applicant s t o have a  specific busines s 
idea when they apply. 

62% o f programmes hav e n o minimum educational standard for education 
beyond literacy . 

77% o f programme s us e evidenc e o f previou s initiativ e a s a  majo r 
qualification for entry. 

69% o f programme s d o no t us e psychologica l test s whe n selectin g 
applicants. 

Organisation 

62% of programmes do not pay participants a stipend for attendance. 

Average duration of programmes is six weeks. 

75% of programmes do not include technical skills training. 

79% of programmes use successfu l entrepreneur s a s instructor s durin g 
the programme. 

66% of programme directors themselves have small industry experience. 

Follow-up 

76% of programmes facilitate access to credit for their trainees. 

89% o f programme s attemp t t o provid e marketin g assistanc e t o 
trainees' businesses, usually through other organisations. 

94% of programme s provid e individua l extensio n advic e t o trainees ' 
businesses, sometime s fro m th e sam e organisatio n an d sometime s b y 
introduction to other services. 

Results 

39% o f trainee s actuall y star t businesse s afte r th e en d o f th e 
programme. 

Source: Harper, M., (1984) , 
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The German Ministry for International Co-operation funded a study by the 
Entrepreneurship Developmen t Centr e a t Cranfiel d Schoo l o f Managemen t int o 
entrepreneurship developmen t programmes worldwide. Thi s was published by IT 
Publications unde r th e titl e "Entrepreneurshi p fo r th e Poor" . Thi s give s 
detailed guidelines o n the conduct of individual sessions, and, perhaps most 
importantly, a  lis t o f nearl y sixt y institution s involve d i n thi s wor k 
throughout the world. Th e majority of these are able to provide advice and in 
some cases training for people from elsewhere. Anyon e considering introducing 
this for m o f trainin g woul d b e wel l advise d t o mak e contac t wit h other s 
already involved. 

Management System s International , building on the results of th e work 
already referre d t o which was undertaken by McBer and Company, are currently 
field-testing a new set of training materials whose objective i s to enhance 
fourteen persona l entrepreneuria l characteristics , an d a t th e sam e time to 
enable participant s t o prepar e a  convincin g pla n fo r a  viabl e business . 
Although thi s ha d no t bee n publishe d a t th e tim e o f writing , intereste d 
institutions an d individual s ar e recommende d t o contac t Managemen t System s 
International, at 600 Water Street South West, NBU 7-7, Washington D.C. 20024, 
or th e Entrepreneurshi p Developmen t Centr e a t th e Cranfiel d Schoo l o f 
Management in Bedford, England, for further information. 

Clearly, there are many different techniques which may be employed in an 
EDP. Th e important point of note endorsed by the study reported above is that 
EDPs o n thei r ow n canno t trai n peopl e t o b e entrepreneurs : the y mus t be 
combined wit h othe r form s o f assistanc e i f successfu l result s ar e t o b e 
achieved. I n this respect , the follow-up an d 'after-care ' service available 
to EDP 'graduates ' is considered crucial. I t is imperative that trainees not 
only receiv e suppor t t o make th e transition int o entrepreneurship bu t also 
that they are sustaine d throug h th e initia l perio d whe n the y ar e actuall y 
trying to start their businesses. 

Finally, the success of EDPs appears to depend more on the personality 
of the trainer as well as the enthusiasm and mutually encouraging spirit that 
develops within the group, than on the particular trainin g technique s which 
are used. 

SUGGESTED READIN G FO R ENTREPRENEURSHI P DEVELOPMEN T PROGRAMME S AN D NE W 
ENTERPRISE FORMATIO N (se e als o suggeste d readin g fo r smal l busines s 
management) 

Akhouri, M.M.P . 1975 . "A n integrate d approac h t o entrepreneuria l 
development: Assam Experiment.SEDME, 1:4, March 1975, 365-385. 

Archer, M. an d J . White . 1978 . Startin g an d managin g you r ow n business . 
Macmillan, Don Mills, Ontario. 

[A] Asthana , P . 1981 . Entrepreneurshi p Developmen t Programme s (EDPS)-
Indian experience., in IDBI, National Seminar on EDPs, Bombay, IDBI, Papers and 
Proceedings, 1981, 17-31. [ANNOTATIO N 3] 

Baca Smith, R. 1982. Settin g up shop: the do's and don't of starting a small 
business. McGraw-Hill, NY. 
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[A] Barbado s Institut e o f Management an d Productivity (BIMAP ) an d Manitob a 
Institute o f Management . 1980 . Th e ne w ventur e decision : a  step-by-ste p 
guide. BIMAP , Barbados. [ANNOTATIO N 4] 

[A] Barbado s Institut e o f Management an d Productivity (BIMAP ) an d Manitob a 
Institute o f Management . 1980 . Th e on e boo k accountin g system : a 
step-by-step guide, BIMAP , Barbados. [ANNOTATIO N 5] 

[A] Barbado s Institut e of Management an d Productivity (BIMAP ) an d Manitob a 
Institute o f Management . 1980 . Route s t o profitability : operatin g 
controls. BIMAP , Barbados. [ANNOTATIO N 6] 

[A] Bollard , A . 1984 . Jus t fo r Starters : A  handboo k o f small-scal e 
business opportunities . London. Intermediat e Technolog y (IT ) Publications. 
[ANNOTATION 11] 

Canadian Internationa l Developmen t Agency . 1983 . Smal l enterpris e an d 
entrepreneurship developmen t i n eleve n Asia n Pacifi c countrie s . Workshop 
Papers, February 1983, Technonet Asia, Pattaya, Thailand 

Centre fo r Privat e Enterpris e an d Entrepreneurship . 1981 . Material s fo r 
Entrepreneurship Edicatop : A  resource bibliography for primary and secondary 
instructors. Waco , Texas , an d th e Centr e fo r Privat e Enterpris e an d 
Entrepreneurship, Baylor University. 

[A] Chebbi , V.K . 1981 . Entrepreneurshi p developmen t programme s fo r 
self-employment i n rural and semi-urban areas. Nationa l Semina r o n 
EDPs, Bombay, IDBI, Papers and Proceedings, 1981, 59-63. [ANNOTATIO N 25] 

Clark, B.W. , C.H . Davi s an d V.C . Harrison . 1984 . D o course s i n 
entrepreneurship aid in new venture creation? JSBM , 1984, vol.22(2), 26-31. 

Clegg, G. 1984. Business start-up handbook. Macmillan 

Clegg, G  an d C . Barrow , 1984 . Ho w t o star t an d ru n you r ow n business . 
Macmillan. 

Cortes, J. 1972. Entrepreneurshi p training.Small Business Journal, 4:4-11. 

Curtin, R.T . 1982 . Runnin g you r ow n show : mastering th e basic s o f smal l 
business. Wiley NY. 

[A] Dail y Telegraph. 1985. Ho w t o se t u p an d ru n your ow n business , 4th 
ed., Daily Telegraph. [ANNOTATIO N 31] 

[A] Deshpande , M.V. an d M.V . Panvalkar. 1981. Developin g entrepreneurship 
- need for a planned and co-ordinated effort , Nationa l Semina r o n 
EDPs, Bombay, IDBI, Papers and Proceedings, 1981, 39-50. [ANNOTATIO N 35] 

[A] Dewhurst , J . an d P . Burnes . 1984 . Smal l business : how t o star t and 
succeed. Pakista n Managemen t Review , 1984 , vol. 25(1) , 68-83 . [ANNOTATIO N 
37] 

Drake Publishers. 1974. Ho w to start your own business. 4 vols., Drake, NY. 
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Durham University Business School. Workin g for yourself, training manual and 
tutors' guide.Small Business Centre, Durham University Business School, UK. 

Gillingham, D.W . an d K.E . Loucks . 1982 . Formin g entrepreneuria l venture s 
through th e us e o f ventur e grou p sessions . Journa l o f Smal l Busines s 
Management, October 1982, 5-12. 

Goldstein, J . 1982 . I n business fo r yourself: a guide to starting a small 
business and running it your way, Scribner, NY. 

Grayson, F.N. 1981 . Gettin g independent : a  prove n entrepreneur' s guid e t o 
starting your own success business» New Century Publishers, Piscataway, NJ. 

Greene, G.G. 1983 . Ho w to start and manage your own business. Ne w American 
Library, NY. 

Greenwood, K., G.R. Bice , R.W. Laforge, an d D . Wimberley , 1984 . Resource s 
for entrepreneurshi p education • Oklahom a Stat e University , Colleg e o f 
Education, Occupationa l an d Adul t Education , U.S . Departmen t o f Commerce , 
Minority Business Development Agency. 

Grierson, J.P. , M . Harper . D.S. Lenz , an d E . Thus a Bagwebi . A manua l for 
enterprise development» Pfp Botswana, Gaborone, Botswana, 1983. 

Gumpert, D.E . 1983 . Growin g concerns : buildin g an d managin g th e smalle r 
business, Wiley, NY. 

Gupta, S.K. an d R.T. Mamman. 1974. Startin g a  small business: a simulation 
game, Prentice-Hall , Eaglewood Cliffs, NJ. 

Harper, M. 1984. Entrepreneurshi p for the poor, IT Publications, London. 

[A] Hillman , J . 1982 . Star t you r ow n business , London Enterpris e Agenc y 
in association with British Petroleum. [ANNOTATIO N 56] 

Holt, N. , J . Schuchat , an d M.L . Regal . Mindin g you r ow n business : A n 
introductory curriculu m fo r smal l busines s management , Belmont , Mass., CR C 
Education and Human Development Inc., US Gov't Printing Office, Washington, DC. 

[A] Industria l Developmen t Ban k o f Indi a (IDBI) . 1981 . Entrepreneurshi p 
Development Programmes , Paper s an d Proceedings . Bombay , IDBI . [ANNOTATIO N 
60] 

[A] Internationa l Labou r Office . 1979 . MATCO M -  Plannin g an d Controlling 
the Business Geneva, International Labour Office (ILO). [ANNOTATIO N 64] 

James, J.D . 1978 . Startin g a  successfu l busines s i n Canada , International 
Self-Counsel Press, Vancouver. 

Japan Consultin g Institute . Ho w t o star t smal l industries . Serie s 3 
(March 1980), Serie s R 2 (Januar y 1979) , Japa n Consultin g Institute , Tokyo, 
Japan. 

Jones, D. an d W.H. Perry. 1983. Ho w to start, run and succee d in your own 
business, Wheatsheaf, Brighton. 
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[A] Kolawole , A.F. Chief, O.A. Oguntoye, and S.O. Odunlami . 1986. Workin g 
for yoursel f -  Adapted Version , Training Manua l an d Tutors ' Guide, Durham 
University Business School, Small Business Centre. [ANNOTATIO N 76] 

Kuriloff, A.H . an d J.M . Hemphill . 1983 . Startin g an d managin g th e smal l 
business. McGraw-Hill , NY. 

Lim, C.P . 1985 . Entrepreneurshi p Developmen t Programmes : th e Malaysia n 
experience. Internationa l Small Business Jnl., 1985, Autumn, Vol.4(1), 12-24. 

Malgavkar, P.D . 1974 . Trainin g fo r entrepreneurial development : review and 
an approach. Ne w Delhi, India Training Division. 

[A] Managemen t Trainin g an d Advisor y Centre . 1982-8 3 Accelerate d 
entrepreneurial trainin g -  Volume s 1  an d 2 , Kampala, Uganda. [ANNOTATIO N 
81] 

McFarlane, C . an d P . Cloby . 1981 . Resource s guid e o f existin g 
entrepreneurship. Materials Developed a t the American Institut e fo r Research 
under suppor t fro m th e Offic e o f Vocationa l an d Adul t Education , U.S . 
Department o f Education , Madison , Wis. an d Th e Vocationa l Studie s Centre, 
Univ. of Wisconsin-Madison. 

Milne, T. and M. Thompson. 1984. Pattern s of successful business start-up. 
(National Smal l Firm s Polic y an d Researc h Conferenc e Paper , Tren t 
Polytechnic), University of Glasgow. 

[A] Mogano , M. 1985 . Ho w to start and run your own business. Graha m and 
Trotman. [ANNOTATIO N 84] 

Morris, M.J. 1985. Startin g a successful small business. Koga n Page. 

National Centr e fo r Research in Vocational Education. 1978. Entrepreneurshi p 
special packages : instructiona l resource s fo r vocationa l education . 

Colombus, Ohio, The National Centre for Research in Vocational Education, Ohio 
State University. 

National Productivit y Council , India: Asian Developmen t Bank , Manila; Asian 
Productivity Organisation , Tokyo . 1980 . Projec t managemen t fo r rura l and 
small industries development. Programme material, Volumes I-III. Ne w Delhi, 
India. 

[A] Ope n University . 1984 . Star t u p you r ow n business « Open University , 
Milton Keynes, U.K. [ANNOTATIO N 89] 

Pareek, U . an d M . Nadkarni . 1978 . A  trainin g mode l fo r entrepreneuria l 
development, in Rao , T.V . an d U . Pareek , Developin g Entrepreneurship , New 
Delhi Learning Systems, 1978, 42-57. 

Patel, V.G . 1975 . Entrepreneurshi p development , selectio n techniques , 
training input s an d programme s structure , in DCSSI , Entrepreneurshi p 
Development i n Small Scale Industries, Proceedings of the Nationa l Seminar , 
New Delhi, 1975, 131-150. 
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[A] Patel , V.G . 1982 . Identifyin g an d developin g indigenou s 
entrepreneurship -  th e Gujarat model. Ahmedabad , Centr e fo r Entrepreneurshi p 
Development. [ANNOTATIO N 93] 

[A] Patel , V.G. , A . Trived i an d H . Raval , 1981 . Ho w t o successfull y fai l 
in EDPs . IDB I op . cit., 33-42. [ANNOTATIO N 95] 

Pathak, H.N . 1985 . Entrepreneurshi p developmen t an d trainin g i n India , 
SEDME 2:1, June 1985, 33-42. 

Pathak, H.N . 1978 . Developin g entrepreneurshi p cultur e -  th e plac e o f 
training programmes . Ahmedabad , India n Institut e o f Management , Workin g 
Papers, No.240. 

Perry, W . an d D . Jones . 1981 . Goin g solo : a  guid e t o runnin g you r ow n 
business. 2n d ed., BBC. 

Rao, T.V . an d U . Pareek . 1978 . Developin g Entrepreneurship : A  handbook . 
New Delhi Learning Systems. 

Rao, T.V . et . al. 1977. Entrepreneurshi p Discover y an d Development: progres s 
on Action Research. Hawaii , East-West Centre. 

Reece, B.L. , R.L . Lynch , e t al . 1977 . Achievin g succes s i n small business: 
An educationa l programm e fo r ne w smal l busines s owner-manager . Blacksburg , 
Va., Div . o f Vocationa l an d Technica l Education , Virgini a Polytechni c 
Institute & State University. 

Rice, F . et . al . 1978 . Smal l Busines s Management : Going-into-busines s 
modules fo r adul t and/o r post-secondar y instruction . St . Paul, Minn., Univ. 
of Minnesota, Dept. of Agricultural Education , Div., of Vocational Education , 
1978. 

Ronstadt, R . 1984 . Entrepreneurship : text , case s an d notes . Dover , MA , 
Lord Publishing. 

[A] Roya l Ban k o f Canad a (wit h Manitob a Institut e o f Management).1978-81 . 
Your busines s matter s -  A  guid e fo r independen t business . Roya l Ban k o f 
Canada. [ANNOTATIO N 101] 

Sharma, S.V.S . 1975 . Entrepreneurshi p Development : SIET' s Experience.India , 
SEDME, 2:1, June 1975, 9-12. 

[A] Shetty , M.C. , S . Chattopadhya y an d N.P . Singh . 1981 . Developmen t o f 
enterpreneurship -  som e highlight s o f experience s o f Developmen t Bankin g 
Centre i n Industria l Developmen t Ban k o f Indi a (1981) , op . cit . 
[ANNOTATION 106] 

[A] Steinhoff , D . 1982 . Smal l busines s managemen t fundamentals . 2n d 
ed., McGraw-Hill Inc. [ANNOTATIO N 109] 

Taylor, C . 1985 . Th e entrepreneuria l workbook : a  step-by-ste p guid e t o 
starting and operating your own small business. Ne w American Library, NY. 

Technonet Asia . 1981 . Trainers ' manua l o n entrepreneurshi p development . 
Singapore, UPISSI. 
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Timmons, J.A. et. al. 1977. Ne w venture creation: A guide to small business 
development, Illinois, Richard D Irwin. 

Ward, G.R . an d R.M . Kennedy . 1984 . Ho w t o star t you r ow n busines s 
(HETADI). Hawai i Entrepreneurship Training and Development Institute Hawaii. 

Watkins, D.S . et . al . 1981 . Th e smal l busines s kit . Nationa l Extensio n 
College, Practical Guide, MacDonald and Evans, Plymouth, UK. 

Webb, I. 1983. Settin g up in business: a guide for entrepreneurs and those 
contemplating a business start up, British Institute of Management. 
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1.2 TRAININ G FOR EXISTING ENTERPRISE S 

Introduction 

Management developmen t aim s a t systematicall y improvin g manageria l 
effectiveness withi n th e organisation , whic h i s bes t assesse d b y it s 
contribution t o organisation effectiveness . Thi s kin d of definition hinges on 
what i s mean t b y 'organisatio n effectiveness' . Anothe r vie w withi n th e 
context o f th e smal l busines s i s tha t goo d managemen t i s making th e optimu m 
use of available resources (se e e.g. Harper, M. (1984 ) below). Th e process o f 
management developmen t may , therefore , b e see n a s improvin g manageria l 
capability to achieve the optimum use of available resources. 

A ke y indicato r o f th e effectivenes s o f managemen t developmen t i s th e 
extent t o whic h th e overal l objective s o f th e fir m ar e met . I n th e smal l 
owner-managed firm , a s pointed ou t i n Part I , this usuall y mean s meetin g th e 
objectives o f th e owner/manager . Th e lin k between training and performance is 
set out i n Exhibit 7  o n th e nex t page . Thi s outline s th e proces s b y whic h 
education an d trainin g inpu t i s derive d fro m th e objective s an d problems o f 
the firm. 

An entrepreneur, o r smal l busines s owner/manager , is likely to benefit from or 
be interested only in training relate d t o th e need s o f his (o r her) business. 
If h e di d appea r intereste d i n training no t meeting thes e criteria , then the 
motives migh t well li e more i n the perception o f th e trainin g a s a  rout e t o 
finance o r fo r som e purpose othe r tha n a s a n avenue fo r th e solutio n o f rea l 
business problems . I n addition t o th e conten t o f training , th e method s use d 
and capability/backgroun d o f th e trainer s ar e subjec t t o th e sam e 
consideration. 

Content of Small Business Management Training 

A basi c tas k o f management i n smal l a s well a s i n large businesses i s to make 
decisions relate d t o th e us e o f resources . Unlik e th e larg e busines s wher e 
there wil l b e specialist s wh o ma y b e solel y concerne d wit h thei r particula r 
function, th e smal l busines s owner/manage r typicall y assume s th e rol e o f th e 
finance expert , th e marketin g manager , th e managemen t informatio n system s 
department, the credi t controlle r an d other functions , as well a s often bein g 
the technicia n o r craftsperson . I n effect , a s fa r a s th e management o f th e 
small firm is concerned, the owner/manager becomes a 'jac k o f al l trades' , but 
contrary t o th e proverbia l saying , h e probabl y als o need s t o b e 'maste r o f 
all' if he is to operate and control his business successfully . 
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EXHIBIT 7: TH E LINK BETWEEN MANAGEMENT TRAINING AND 

DEVELOPMENT AND ORGANISATION NEEDS 

Source: Gibb A. (1983) 
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Consequently, trainin g fo r smal l busines s managemen t commonl y include s th e 
following basic components: 

An understanding o f th e environmen t i n whic h th e busines s operate s 
and how it affects the business 

Planning -  including puttin g togethe r a  business proposal , the nee d 
for planning, and the skills and techniques involve d 

Financial Managemen t an d Contro l -  usuall y basi c bookkeepin g an d 
accounts as well as break-even analysis and funds flow statements 

Marketing -  usually th e controllabl e element s of product or service, 
price, promotion an d distribution , a s well a s formulatin g effectiv e 
marketing strategies . Sub-contractin g an d co-operativ e marketin g 
are included in some programmes 

Production -  usuall y productio n contro l an d inventor y management , 
although sometimes including technical skills training 

New Product/Marke t Developmen t -  usually th e process an d sequentia l 
steps involved in introducing new products or services 

'House-keeping' - various 'tips ' on day-to-day running of a business 

Virtually al l th e basi c text s cite d belo w cove r thes e an d othe r aspect s o f 
small busines s management . Fo r mos t purposes , therefore , a  goo d basi c tex t 
will suffice . Furthe r item s hav e bee n cite d specificall y fo r th e followin g 
subjects -  Marketing , Production , Accountin g an d Financia l Managemen t -  i n 
view o f thei r importanc e an d als o t o provide fo r thos e occasion s whe n a  more 
detailed treatment is required. 

It i s importan t t o b e aware , however , tha t smal l busines s peopl e ar e ofte n 
highly suspiciou s o f theory , an d indee d o f tex t book s i n general. The y may 
also find i t very difficul t t o appl y generalised statements , or eve n specifi c 
examples, to their own situation. 

It i s usuall y necessary , therefore , t o mak e a s muc h us e a s possibl e o f 
trainees' ow n experienc e a s trainin g material . Thi s ma y b e don e b y askin g 
them briefl y t o describe thei r problem s in marketing, financial management and 
so on, or, when possible, by visiting them before an y trainin g take s plac e an d 
writing brie f cas e studie s abou t variou s aspect s o f thei r businesses . Thes e 
may of course b e disguised , s o tha t onl y th e traine e whos e busines s situatio n 
is described actually knows that it is his. 

Many smal l business peopl e ar e als o able to write remarkably lively and useful 
case studie s abou t thei r ow n businesses; these ma y no t b e a s polishe d o r a s 
elegant a s th e products o f th e best business schools , but the y more than make 
up for these failings by their immediacy and relevance . Materia l o f thi s sor t 
can als o b e use d i n trainin g programme s fo r would-b e busines s peopl e who do 
not yet have enterprises to form the subject of case studies. 
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SUGGESTED READING ON TRAINING FOR SMALL BUSINESS MANAGEMENT 

Ames, M. 1983. Smal l business management» West Publishing, St. Paul, MN. 

Baumback, CM . 1983 . Basi c smal l busines s management . Prentice-Hall , 
Englewood Cliffs, NJ. 

Baumback CM . an d Lawyer , K . 1985 . Ho w t o organis e an d operat e a  smal l 
business. 7th ed., Prentice-Hall, Englewood Cliffs, NJ. 

[A] Barbado s Institut e o f Managemen t (BIMAP ) an d Manitob a Institut e o f 
Management. 1980. Th e new venture decision : a step-by-step guide , BIMAP , 
Barbados. [ANNOTATIO N 4] 

Bogaert, M.V. 1980. Trainin g village entrepreneurs Ranchi , IXSS. 

Broom, H.N . 1983 . Smal l business management. South Western Publishing Co., 
Cincinnati, OH, 1983 

Broom, H.N. and Longenecker, J.G. 1979. Smal l business management 5t h ed., 
South-Western Publishing Co., Cincinnati, OH. 

Burstiner, I . 1979 . Th e smal l busines s handbook , Prentice-Hall, Englewood 
Cliff, NJ. 

[A] Centr e fo r Managemen t Developmen t (CMO) . 1974 . Ho w t o ru n a 
business, CMD, Lagos. [ANNOTATIO N 23] 

Church, O.D . 1984 . Smal l busines s management and entrepreneurship. Science 
Associates, Chicago, I11. 

[A] Chuta , E . 1983 . Upgradin g th e manageria l proces s o f smal l 
entrepreneurs i n Wes t Africa , Publi c Administratio n an d Dev't. , 3(3) , 
275-283. [ANNOTATIO N 27] 

Clegg, G . an d C  Barrow . 1984 . Ho w t o star t an d ru n your ow n business. 
Macmillan. 
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[ANNOTATION 39] 
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Kuratko, D.F. an d W.R. LaFollette. 1985 . A  smal l business/entrepreneurshi p 
services usin g th e mediu m telecommunications : managemen t developmen t b y 
television, (30th ICS B Worl d Conferenc e Paper) , Ecol e de s Haute s Etude s 
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Meyers, H.S. 1984. Mindin g your own business: a contemporary guid e to small 
business success. Dow Jones-Irwin, Homewood, I11. 

[A] Mogano , M. 1985 . Ho w to start an d ru n your own business. Graham and 
Trotman. [ANNOTATIO N 84] 
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enterpreneurship -  som e highlight s o f experience s o f Developmen t Bankin g 
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[A] Bollard , A . 1984 . Jus t fo r starters : a  handboo k o f smal l busines s 
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British Institute of Management. 
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Holmforth, Huddersfield. 

Winchmann, H . an d H.M . Nix . 1984 . Cos t volum e profi t analysi s fo r smal l 
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58(3), 31-35. 
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[A] Brown , R . 1985 , Marketin g fo r th e smal l firm . Holt, Reinehart an d 
Winston. [ANNOTATIO N 15] 

Byers, G.L . an d H.E . Teckert . 1980 . Marketin g fo r smal l business . 
Macmillan, Toronto. 

Calvin, R.J . Successfu l sale s managemen t an d marketing ' for growin g 
businesses. Van Nostrand Reinhold, NY. 

[A] Casde c Ltd . (i n associatio n wit h AnCo ) 1985 . Marketin g management . 
Comprises Vide o Cassette , 2  Audi o Cassette s an d B  Manual s Availabl e fro m 
Casdec Ltd. , Broadwoo d View , Chester-le-Street , Co . Durha m DH 3 3NJ , UK . 
[ANNOTATION 22] 

Cohen, W.A . an d M.E . Reddick . 1981 . Successfu l marketin g fo r smal l 
business. AMACOM, NY. 

Deschampsneufs, H. 1983. Expor t for the small business, Kogan Page. 

Faulkner, T. 1985 . Marketin g and the smaller firm : is ther e a n assistanc e 
and trainin g problem ? (Eight h Nationa l Smal l Firm s Polic y an d Researc h 
Conference paper, Northern Irelan d Small Business Institut e an d LEDU ) Trent 
Polytechnic. 

Finnegan, G. 1985. Marketin g for co-ops: a practical guide . ICOM. 

[A] Gorton , K . an d I . Carr . 1983 . Lo w cos t marketing researc h » Wiley, 
Chichester. [ANNOTATIO N 44] 

Gray, E.A. 1984 . Profitabl e methods for small business advertisin g • Wiley, 
NY. 

Harper, M. an d K . Ramachandran . 1984 . Smal l busines s promotion . 2nd ed., 
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Hayes, R.S. and G.B. Elmore. 1985. Marketin g fo r your growin g business : a 
work book approach. Wiley, NY. 
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ILO. 
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development o f sellin g an d marketin g skill s i n smal l businessmen. (Eight h 
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small busines s • Houghton Mifflin, Boston, MA. 

London Enterprise Agency. Co-operativ e marketing and joint trading for small 
firms. Londo n Enterprise Agency, undated 
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Institute, Dublin. 

Morris, M. 1984. Importin g for the small business. Koga n Page. 

Patten, D. 1985. Successfu l marketing for the small business, Kogan Page. 

Pritchard, R.E., B.M. Bradway, and I. Frenzel. 1981. Strategi c marketing for 
small business. Addison-Wesley. 
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Chrisman, J.J. 1985. Basi c production techniques for small manufacturers: I 
Initial preparations Productio n an d Inventor y Management, 1985, Vol. 26(2), 
130-145 
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