
PREFACE 

During the las t decad e the Ombudsman ha s very much becom e a feature o f Commonwealt h 
jurisdictions. Increasingly , Commonwealth countrie s ar e establishing th e Office, either 
by legislation o r by incorporating i t in the provisions o f new Constitutions. T o date, 
approximately sixt y office s have been establishe d o r legislated fo r in Commonwealt h 
countries o n the national , province/state, and loca l level s o f government a s well a s 
specialized Ombudsma n office s i n such field s a s correctional services , privacy an d healt h 
care services. Althoug h th e Office ha s an historic an d honourabl e plac e a s a 
Scandinavian institution , it s adoption i n Commonwealth countrie s o n such a  broad scal e 
has made the Ombudsman a  landmark o n the Commonwealth lega l scene . 

Such ha s been the scope of its development tha t th e Commonwealth Secretaria t 
considered i t timely t o update this revie w of the position Commonwealth-wide . 

The Internationa l Ombudsma n Institut e wa s established i n 1978 with the followin g 
objects -

(a) to promote the concept o f Ombudsman an d to encourage it s development throughou t 
the world , 

(b) to encourage and suppor t researc h an d stud y int o the office o f Ombudsman, 

(c) to develop an d operat e educationa l program s fo r Ombudsmen, their staf f and othe r 
interested people , 

(d) to collect, sort, disseminate informatio n an d researc h dat a abou t th e 
institution o f the Ombudsman , 

(e) to develop an d operate program s enablin g a n exchange o f information an d 
experience betwee n Ombudsme n throughou t th e world , 

(f) to provide scholarships , fellowships, grants an d othe r types o f financia l 
support t o individuals throughou t th e worl d to encourage stud y an d researc h int o the 
institution o f Ombudsmen, 

(g) such othe r matters a s are necessar y t o further th e above objects. 
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