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Issues in  Education  and  Technology  addresse s tw o importan t topic s tha t currentl y 
preoccupy man y decision-makers . Ther e i s hardl y a  more topica l issu e i n today' s worl d 
than the impact o f technolog y o n society , a s it fuels unprecedente d change s whic h influ -
ence ho w w e liv e an d work withi n differen t countrie s a s wel l a s across nationa l bound -
aries. Thes e change s offe r th e hop e o f increase d benefit s fo r man y countries , bu t the y 
also rais e fear s tha t som e developin g countrie s wil l b e lef t behin d an d s o becom e eve n 
further marginalised . Ther e i s therefor e a  sense o f urgenc y abou t th e nee d t o cop e wit h 
unfolding circumstance s an d to seiz e emergin g opportunities . On e o f th e ke y challenge s 
facing decision-maker s everywher e i s ho w bes t t o harnes s th e grea t potentia l o f thes e 
rapidly unfoldin g technologie s t o th e comple x goal s o f huma n development . 

A secon d topica l issu e fo r mos t decision-maker s concern s th e rol e o f educatio n i n th e 
development process , a s we ente r a  new millennium . Leader s i n developed and developin g 
countries routinel y expres s a  new sens e o f visio n abou t th e way s i n whic h educatio n ca n 
empower individuals , communitie s an d nation s t o mak e choice s fo r thei r ow n develop -
ment. Thi s i s critical in the face o f globa l changes tha t place a premium on knowledge an d 
information a s the ke y t o development. Investmen t i n education ha s therefore emerge d as 
a majo r priorit y fo r th e politica l leadershi p i n mos t countries . Thi s raise s difficul t ques -
tions about the kind of reform s an d innovations neede d in education, as a precondition fo r 
any major investment o f scarc e resources. Underlying these questions are issues of how t o 
spread the benefits o f education to all citizens; how to improve its relevance and efficiency , 
and how t o ensur e valu e fo r mone y i n th e provisio n o f educatio n an d the managemen t o f 
education systems . 

In addressin g thes e issues , Issues  in  Education  and  Technology  use s educationa l 
analysis a s a  basi s fo r explorin g th e rol e o f technolog y i n dealin g wit h ke y educationa l 
problems. This approac h involves a  strong focus o n educationa l issue s an d problems, wit h 
technology treated as a prolific too l that serves human purpose in helping to solve problems 
in education . Thi s boo k avoid s th e dange r o f technologica l determinism , concentratin g 
instead o n a  level-headed analysi s o f educationa l issue s an d technological possibilities . 

I sincerely hop e tha t this Commonwealt h publicatio n wil l inspir e and inform decision -
makers an d al l thos e concerne d wit h investment s i n technolog y fo r th e developmen t o f 
education. Th e jargon-fre e approac h an d carefu l analysi s o f educatio n an d technolog y 
issues fro m firs t principle s i s refreshin g an d illuminating fo r non-specialists . I t i s als o m y 
hope tha t th e illustrativ e cas e studie s fro m differen t part s o f th e Commonwealt h wil l 
provide valuabl e insigh t int o ho w a  number o f countrie s ar e dealin g wit h th e challenge s 
involved i n the strategi c us e o f technolog y t o improv e education . 
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