
Abbreviations and Acronyms

AAACA	� Association of Anti-Corruption Agencies in 
Commonwealth Africa

ACA	 anti-corruption agencies

AU	 African Union

CAACC	 Commonwealth Africa Anti-Corruption Centre

CBHI	 community-based health insurance

COMESA	 Common Market for Eastern and Southern Africa

CPP	 Convention People’s Party (Ghana)

CSM	 Civil Service Commission

CWGPA	� Commonwealth Working Group on Public 
Administration

DICT	� Department for Information and Communication 
Technology (Seychelles)

DPSA	� Department of Public Service and Administration 
(South Africa)

EDPRS	� Economic Development and Poverty Reduction 
Strategy

FWSC	 Fair Wages and Salaries Commission

GBV	 gender-based violence

GDP	 gross domestic product

ICT	 information, communication and technology

ITSM	 IT Service Management

MDUs	 ministerial delivery units

MSJ	 Movement for Social Justice (Trinidad and Tobago)

NDP	 National Development Plan (South Africa)

NGOs	 non-governmental organisations

NJAC	� National Joint Action Committee (Trinidad and 
Tobago)

NKRA	 national key results areas
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NWDoH	 North West Department of Health (South Africa)

OECD	� Organisation for Economic Co-operation and 
Development

PDB	 President’s Delivery Bureau (Tanzania)

PMMF	� Productivity Measurement and Management 
Framework

PP	 People’s Partnership (Trinidad and Tobago)

PPP	 public–private partnership

PRSP	 Poverty Reduction Strategic Paper

PSC	 Public Service Commission

PSP	 public service productivity

SAARC	 South Asian Association for Regional Cooperation

SIDS	 small island developing states

UNC	 United National Congress (Trinidad and Tobago)

UNCAC	 UN Convention Against Corruption

UNDP	 UN Development Programme

UNPAN	 UN Public Administration Network

UPSC	 Union Public Service Commission

USAID	 US Agency for International Development

WHO	 World Health Organization
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