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CHAPTER 1 7 

General Agreement on Trade in Services 

Summary 
Trade in services is growing and currently accounts for over 20% of  all international 
trade. The  General Agreement on Trade in Services (GATS),which was  negotiated in 
the Uruguay Round, applies the basic rules for trade  in goods to  trade in services. 
However, the rules have been suitably  modified to  take into account the  differences 
between goods and services and the four modes  in which international trade in services 
takes place. 

GATS consists  of: 

• A  framework of general rules and disciplines; 

• Annexes  addressing special conditions relating to individual sectors; and 

• Liberalization  commitments  specific to  the service sectors and subsectors listed  in 
each country's  schedule. 

The framework of rules requires countries  not  to  discriminate between  the  service 
products and service  providers  of  different countries in  accordance  with  the  MFN 
principle. However, it may  be  possible for a  country  to maintain for a  transition 
period of  10 years measures  that  are  not consistent with  this  principle. Under the 
national treatment principle embodied in  the  framework, countries  should not treat 
foreign services and service providers less  favourably than  their own service products 
and service providers. While  the  framework does not  impose a binding obligation, it 
requires countries to indicate in their schedules of concessions the sectors in which and 
the conditions subject to which such national  treatment is to be extended. 

Among the other important provisions of the framework of rules are those which: 

• Require  member countries to  ensure transparency in  the regulations applicable to 
service industries and activities, 

• Aim  at  ensuring the increasing participation of developing countries in the trade in 
services. 

The Agreement visualizes a continuous  process of  negotiations  in  WTO  for  the 
liberalization of trade in specific sectors. In  addition, it provides that  a new round of 
negotiations for the  further liberalization  of trade in all service sectors should begin in 
the year 2000. 

The ter m 'services ' cover s a  wid e rang e o f economi c activities . Th e WT O 
Secretariat has divided these divergent activities into the following 1 2 sectors: 

• Busines s (includin g professional an d computer) services ; 
• Communicatio n services ; 
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• Constructio n an d engineerin g services ; 

• Distributio n services ; 

• Educationa l services ; 

• Environmenta l services ; 

• Financia l (insuranc e an d banking ) services ; 

• Healt h services ; 

• Touris m an d trave l services ; 

• Recreational , cultura l an d sportin g services ; 

• Transpor t services ; 

• Othe r service s no t include d elsewhere . 

These 1 2 sectors have been furthe r divide d int o 15 5 subsectors ; these ar e liste d 
in anne x I  to thi s chapter . 

Modes in which the service trade takes place 

Difference between goods and services 

How do services differ fro m goods ? One of the main characteristics o f services is 
that they are intangible and invisible ; goods by contrast are tangible and visible. 
Furthermore, services , unlik e goods , canno t b e stored. 21 Thes e difference s 
between service s an d good s wer e vividl y highlighte d b y The  Economist  when i t 
asserted tha t "anythin g sold in trade tha t coul d not be dropped o n your foot " i s 
a service. 22 

Four modes of international service transactions 

The differen t characteristic s o f good s an d service s als o influenc e th e mode s i n 
which internationa l transaction s tak e place . While internationa l trad e i n good s 
involves th e physica l movemen t o f goods fro m on e countr y t o another , onl y a 
few servic e transaction s traditionall y entaile d cross-borde r movements . 
Examples o f cross-borde r transaction s ar e service s tha t ca n b e transmitte d b y 
telecommunications (e.g . transfe r o f mone y throug h banks ) o r service s 
embodied i n good s (e.g . a  consultant' s technica l repor t o r softwar e o n a 
diskette). 

In the bulk of service transactions, however, the time and place of consumptio n 
cannot b e separated , an d proximit y betwee n th e servic e supplie r an d th e 
consumer i s required. Suc h proximity ca n be established throug h a  commercia l 
presence i n th e importin g countr y (fo r instanc e b y settin g u p a  branc h o r 
subsidiary company) o r the movement o f natural persons for temporary period s 
(e.g. lawyers o r architects movin g to anothe r countr y t o provide thei r services) . 
The natur e o f a  fe w servic e transaction s require s consumer s t o mov e t o th e 
country where the services are available (e.g . tourists visiting countries of touris t 
interest o r student s goin g to anothe r countr y fo r highe r education) . 

21 Th e abov e descriptio n i s no t withou t limitations . Som e service s ar e visibl e (fo r example , a 
consultant's repor t o n diskette) . Som e service s ar e store d (fo r example , th e telephon e 
answering system) . 

22 A s quote d in : Liberalizing  International  Transactions  in  Services,  A Handbook  (Unite d Nation s 
publication, Sale s No . E.94.II.A.11) , pag e 1 . 
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Thus, unlik e internationa l transaction s i n good s whic h requir e a  physica l 
transit acros s a  country' s borders , service s ar e supplie d internationall y 
according t o on e o r a  combination o f fou r mode s o f supply , namely : 

• Cross-borde r movemen t o f servic e products ; 

• Movemen t o f consumer s t o th e countr y o f importation ; 

• Th e establishment o f a commercial presenc e in the country where the servic e 
is to b e provided ; an d 

• Temporar y movemen t o f natura l person s t o anothe r country , i n orde r t o 
provide th e servic e there . 

While th e lac k o f statistic s make s an y concret e estimat e difficul t t o make , th e 
total valu e o f service s trade d throug h th e las t tw o mode s i s probabl y muc h 
greater tha n tha t o f th e trad e takin g plac e throug h th e firs t tw o modes . 
However, th e rapi d change s i n communicatio n technolog y an d th e 
development o f electroni c commerc e ar e increasingl y makin g i t possibl e fo r 
service companies t o provide service s through cross-borde r movement s withou t 
having t o establis h a  commercia l presenc e i n th e importin g countries . 

Protection in the service sectors 

Another majo r differenc e betwee n good s and service s lies in the way protectio n 
is granted b y government s t o domesti c industries . Industrie s producin g good s 
are generall y protecte d b y th e impositio n o f tariff s o r othe r borde r measure s 
such a s quantitativ e restrictions . A s note d i n chapte r 2 , GAT T rule s requir e 
countries t o giv e suc h protectio n throug h tariff s an d discourag e the m fro m 
using quantitativ e restriction s o r othe r simila r restrictiv e measures . Becaus e o f 
the intangible nature of services and as many service transactions d o not involv e 
cross-border movements , protectio n t o servic e industrie s canno t b e grante d 
through measure s applicabl e a t th e border . Servic e industrie s ar e protecte d 
mainly b y nationa l domesti c regulation s o n foreig n direc t investmen t an d th e 
participation o f foreig n servic e supplier s i n domesti c industries . Suc h 
regulations may , fo r instance , prohibi t foreig n servic e supplier s (e.g . bank s o r 
insurance companies ) fro m investin g i n o r establishin g a  branc h tha t i s 
necessary fo r th e suppl y o f services . Regulation s ma y b e applie d o n a 
discriminatory basi s t o natura l person s providin g services , thu s treatin g the m 
less favourabl y tha n domesti c producer s (non-applicatio n o f th e nationa l 
treatment principle) . They ma y als o provide fo r dissimila r treatmen t o f servic e 
suppliers fro m differen t countrie s (non-applicatio n o f th e MF N principle) . 

The growing importance of international trade in services 

Exports o f service s currentl y accoun t fo r abou t US $ 1  trillion o r 20 % of worl d 
exports. Although th e shar e o f developin g countrie s i n tota l export s o f service s 
is relativel y small , a  fe w o f the m ar e alread y amon g th e world' s 2 5 leadin g 
exporters. Th e expor t trad e i n service s i s risin g i n importanc e no t onl y i n th e 
more advance d developin g countries , bu t als o i n som e low-incom e an d leas t 
developed countries . 

A larg e numbe r o f developin g countrie s ar e currentl y heavil y dependen t o n 
imports o f services . Th e impor t o f service s i s steadil y o n th e increas e a s th e 
productivity o f industrie s i s today closel y linke d wit h th e read y availability , a t 
reasonable costs , o f financial , compute r an d informatio n services . Enterprise s 
looking fo r market s i n foreig n countrie s hav e als o to spen d fa r mor e tha n the y 
did in the pas t on marke t researc h an d development , advertisin g and after-sale s 
support. 

The rapi d technologica l progres s tha t i s takin g plac e i n communication s i s 
making i t possibl e fo r suppliers , heretofor e confine d t o domesti c markets , t o 
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operate internationally . Bank s an d insuranc e companie s ca n operat e fa r mor e 
quickly an d efficientl y becaus e o f th e developmen t o f fax , electroni c mai l an d 
other facilities . Architect s ca n provid e thei r architectura l design s an d supervis e 
work fro m thousand s o f mile s awa y wit h th e ai d o f up-to-dat e informatio n 
technology. Likewise , consulting engineers ca n transmit computer-aide d design s 
to customers i n distant countries . The internationa l trad e i n services is therefor e 
expected t o expan d rapidl y and , accordin g t o some , i t ma y overtak e trad e i n 
goods within th e nex t 1 0 years. 

General Agreement on Trade in Services 

Prior to the Urugua y Round , trad e i n service s was no t subjec t t o an y disciplin e 
at the international level . The General Agreement on Trade in Services (GATS) , 
which wa s negotiate d i n th e Round , take s a  firs t majo r ste p toward s bringin g 
the trad e graduall y unde r internationa l discipline . 

Objectives 

GATS, Preamble Th e objectives o f GATS are similar to those of GATT. It aims at "promoting th e 
economic growt h o f al l tradin g partner s an d th e developmen t o f developin g 
countries" through th e expansion o f trade in services. It seeks to achieve this b y 
applying t o th e servic e trad e th e rule s o f GATT , wit h th e modification s 
necessary t o tak e int o accoun t it s specia l features . 

Structure 

GATS consist s of : 

• A  framewor k tex t whic h set s ou t th e genera l concepts , principle s an d rule s 
that appl y t o measure s affectin g th e trad e i n services . 

• Th e annexe s t o th e Agreement , whic h establis h principle s an d rule s fo r 
specific sector s an d complemen t th e text . 

• Specifi c commitment s liberalizin g trad e withi n th e servic e sector s an d 
subsectors liste d i n th e nationa l schedule s o f membe r countries . 

Framework text 

Scope and main obligation 
GATS applie s t o governmen t measure s affectin g service s provide d o n a 
commercial basis . I t thus cover s both private-secto r enterprise s an d companie s 
owned (o r controlled) b y governments i f they suppl y service s o n a  commercia l 
basis. Services obtained by government department s an d agencies for their ow n 
use are excluded fro m th e purview of the Agreement. Th e Agreement, however , 
provides tha t multilatera l negotiation s shoul d b e hel d t o brin g unde r 
international disciplin e suc h purchases , takin g int o accoun t th e relevan t 
provisions o f th e Agreemen t o n Governmen t Procuremen t describe d i n 
chapter 18 . 

GATS, Article 1:3 T h e t e r m 'services ' cover s an y servic e i n an y servic e sector, 23 includin g thei r 
production, distribution , marketing , sale s an d deliver y accordin g t o th e fou r 
modes describe d earlie r i n thi s chapter . 

23 Accordin g t o th e Annex o n Air Transport , traffi c an d relate d right s ar e exclude d fro m GAT S 
coverage. 
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GATS, Part I I T h e obligation s whic h th e framewor k impose s ca n b e broadl y divide d int o tw o 
categories. Thes e are : 

• Genera l obligations , which appl y t o al l servic e sectors , 

• Conditiona l obligation s applicabl e t o sector s covere d b y commitment s 
specified i n th e nationa l schedules . 

General obligations 
Among th e importan t genera l obligation s impose d b y th e framewor k tex t ar e 
those relatin g to : 

GATS, Articl e II I •  Transparenc y o f regulations ; 

GATS, Articl e VII •  Mutua l recognitio n o f the qualifications require d fo r the supply of services; 

GATS, Article s VIII and I X •  Rule s governin g monopolie s an d exclusiv e servic e suppliers , an d othe r 

business practice s restrainin g competition ; 

GATS, Articl e I I •  Th e extensio n o f MF N treatment ; 

GATS, Articl e I V •  Measure s t o be taken t o liberalize trade, including those securin g the greate r 
participation o f developin g countries . 

These obligation s ar e discusse d below . 

GATS, Articl e III:4  Transparency:  establishment  of  enquiry and  contact  points 

Foreign supplier s ofte n fin d i t difficul t t o d o busines s wit h firm s i n outsid e 
countries becaus e o f th e rule s an d regulation s applicabl e there . Th e lac k o f 
transparency o f suc h rule s pose s eve n mor e seriou s problem s i n th e servic e 
sectors wher e domesti c regulation s ar e th e mai n mean s use d t o protec t 
domestic producer s fro m foreig n competition . Th e Agreemen t therefor e 
requires eac h membe r countr y t o establis h on e o r mor e enquir y point s fro m 
which othe r membe r countrie s ca n obtai n informatio n o n law s and regulation s 
affecting trad e i n th e servic e sector s o f interes t t o thei r industries . I n addition , 

GATS, Articl e I V i n orde r t o assis t servic e supplier s i n developin g countries , th e Agreemen t call s 
on develope d countr y member s t o establis h contac t points . T o obtai n 
information fro m enquir y points , servic e enterprise s wil l hav e t o channe l thei r 
requests throug h thei r nationa l governments ; request s fo r informatio n fro m 
contact point s ca n b e mad e direct . A list o f enquiry an d contac t point s i s given 
in anne x I I t o thi s chapter . 

The contac t point s ar e t o b e geare d t o providin g informatio n a t th e busines s 
level. In particular , the Agreement require s contact points to provide on reques t 
to servic e supplier s i n developin g countrie s informatio n on : 

• Th e availabilit y o f servic e technology ; 

• Commercia l an d technica l aspect s o f th e suppl y o f services ; 

• Registering , recognizin g an d obtainin g professiona l qualifications . 

GATS, Articl e VII Mutual  recognition  of qualifications required  for the  supply of  services 

Companies o r persons providin g service s have to obtai n certificates , licence s o r 
other authorizatio n entitlin g the m t o d o business . Foreig n supplier s ofte n fin d 
it difficul t t o obtai n suc h authorizatio n becaus e o f differin g regulator y 
requirements o n educationa l qualification s an d workin g experience . T o 
overcome suc h difficulties , th e Agreemen t urge s it s membe r countrie s t o ente r 
into bilatera l o r plurilatera l arrangement s fo r th e mutua l recognitio n o f th e 
qualifications require d fo r obtainin g authorization . I t furthe r provide s tha t 
such mutual recognitio n system s should be open fo r accession by other membe r 
countries, i f the y ca n demonstrat e tha t thei r domesti c standard s an d 
requirements ar e comparabl e wit h thos e o f the system s concerned . 
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GATS, Articl e VIII : 1 and 2  Rules  governing monopolies , exclusive  service suppliers and  other  business practices 
restraining competition 

Service industrie s ofte n exercis e monopol y power s i n th e domesti c market ; 
exclusive right s t o suppl y service s ar e sometime s give n b y government s t o a 
small numbe r o f suppliers . I n al l suc h cases , member s ar e unde r obligatio n t o 
ensure that such supplier s do not abuse their monopoly or exclusive rights or act 
in a  manne r inconsisten t wit h thei r genera l an d specifi c obligation s unde r th e 
Agreement. 

GATS, Articl e I X Th e Agreemen t furthe r recognize s tha t servic e supplier s coul d adop t practice s 
that ma y distor t competitio n an d thereb y restrai n trade . Wheneve r a  proble m 
of thi s natur e occurs , th e affecte d membe r countr y ha s a  righ t t o reques t th e 

GATS, Articl e XI X membe r wher e th e servic e supplie r i s situated fo r consultation s wit h a  view t o 
eliminating suc h practices . 

Other obligations  of  the framework text 
A detailed explanatio n o f the rule s governing th e extensio n o f MF N treatmen t 
and thos e applicabl e t o negotiation s o n liberalizatio n measure s i s given furthe r 
below. A t thi s poin t i t i s appropriat e t o not e th e remainin g importan t 
provisions o f th e framewor k tex t an d o f th e annexes . 

Conditional obligations  and  other  provisions 

As noted earlier , th e Agreement imposes , i n addition t o th e genera l obligation s 
described above, 24 certai n conditiona l obligation s tha t ai m a t ensurin g fulle r 
implementation o f th e commitment s assume d b y countries . I n relatio n t o 
sectors where specific commitments ar e undertaken, these include the followin g 
obligations: 

GATS, Articl e VI : 1 •  T o ensure tha t al l domestic regulations o f general applicatio n affectin g trad e 
in service s ar e administere d i n a  reasonable an d objectiv e way ; 

GATS, Articl e Vl:2 •  T o maintai n o r institut e tribunal s o r procedures providin g fo r th e revie w of 
administrative decision s affectin g trad e i n services ; 

GATS, Articl e Vl: 3 •  T o issu e t o foreig n supplier s th e authorizatio n require d fo r th e provisio n o f 
services within a  reasonable period ; 

GATS, Article s IX , XII •  No t t o appl y restriction s o n internationa l transfer s an d payments , excep t 

when th e countr y i s in seriou s balance-of-payment s difficulties . 

Other provisions 

Box 38 summarize s th e remainin g provisions . 

Annexes to the Agreement 

When th e Urugua y Roun d wa s bein g concluded , i t was though t tha t i t migh t 
not be possible to complete the negotiations o n trade liberalization i n a numbe r 
of sectors . I t wa s therefor e decide d t o complemen t th e framewor k tex t wit h 
annexes, which la y down additiona l rule s on sectora l specification s an d provid e 
guidelines fo r th e continuatio n o f negotiation s o n furthe r liberalization . I n 
pursuance of these guidelines, negotiations were held after th e conclusion o f the 
Round t o improv e commitment s relatin g t o th e movemen t o f natura l person s 
and i n suc h sector s a s financia l service s an d telecommunications . 

24 Th e obligations which th e rule s on monopolie s (GATS , Article VIII) an d o n increasin g th e 
participation o f developin g countrie s (GATS , Articl e IV ) la y dow n ca n b e considere d 
conditional obligations even though they are listed under Part II of GATS {General Obligations 
and Disciplines). 
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Box 38 
Other provisions  in  the  GATS  framework  text 

The remaining  provisions in the  framework text  can be broadly divided into  two 
groups. In  the  first group are the areas for which  the text provides that  negotiations 
should take place. In  the  second group are provisions granting exceptions to the general 
rules. 

PROVISIONS ON  FURTHER NEGOTIATIONS 
The framework text  provides  that  member  countries  should undertake  further 
negotiations to  develop rules  governing the  use  of subsidies and  the  application of 
safeguard measures to  trade in services. 

PROVISIONS PROVIDING  FOR  EXCEPTIONS 
Economic integration. The  Agreement permits countries to enter into arrangements 
for liberalizing  trade among a limited  number  of  countries,  provided  substantial 
service sectors are covered and the  other conditions prescribed are met. 
Balance-of-payments restrictions.  Member  countries  are permitted  to  impose 
restrictions on  transfer of payments, even  in sectors in  which  they have undertaken 
specific commitments, when  they are in balance-of-payments difficulties. 
Labour market  integration.  The  Agreement does not  prevent a member  country 
from entering  into an arrangement  with another  country for the  full integration  of 
their labour  markets  by  exempting  each  other's  citizens  from work  permit 
requirements. 
General and  security  exceptions.  As with  trade in goods, the  Agreement does not 
prevent countries  from taking  measures  which  they  consider  necessary for  the 
protection, inter alia,  of  public morals;  human, animal  and  plant  life;  or their 
essential security interests. 

Rules on liberalization of services 

GATS, Article XIX: 1 GATS stipulate s tha t negotiation s t o "achiev e a  progressivel y highe r leve l o f 
liberalization .. . shal l tak e plac e .. . on a  mutually advantageou s basis " and ai m 
"at securin g a n overal l balanc e o f right s an d obligations " amon g participatin g 
countries. 

GATS, Article IV; 
Article XI X 

GATS, Article XIX: 2 

GATS, Article XIX: 2 

Principles governing the participation of developing countries 

In th e determinatio n o f the natur e an d exten t o f the commitment s tha t ca n b e 
assumed b y countries , th e rule s provid e tha t du e accoun t shoul d b e take n of : 

• Nationa l objectives , an d 

• Th e leve l o f developmen t o f individua l countries , bot h overal l an d i n 
individual sectors . 

Toward thi s end , the y provid e tha t developin g countrie s participatin g i n th e 
negotiations shoul d b e accorde d "appropriat e flexibility"  t o enabl e the m i n 
assuming commitments : 

• T o ope n fewe r sectors . 

• T o liberaliz e fewe r transactions . 

• T o attac h suc h acces s conditions a s are necessary fo r th e attainmen t o f thei r 
development objectives . Thes e coul d includ e th e impositio n o n foreig n 
suppliers wishin g t o inves t i n th e servic e industr y o f condition s suc h a s th e 
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establishment o f a subsidiary (o r other types o f commercial presence ) i n th e 
country, settin g up a  joint venture, o r providing the loca l company acces s t o 
their technology , informatio n an d distributio n channels . 

GATS, Articl e IV: 3 Th e rules further requir e that i n negotiations, particular account shal l be taken of 
the "seriou s difficulty " o f leas t develope d countrie s i n acceptin g "negotiate d 
specific commitment s i n vie w o f thei r specia l economi c situatio n an d thei r 
development, trad e an d financia l needs. " 

In additio n t o thes e specia l provision s fo r developin g countries , th e principle s 
and rules governing trade in goods are also applicable, with som e modifications , 
to th e exchang e o f concession s i n th e trad e i n services . These include : 

• Th e most-favoured-natio n (MFN ) principle ; 

• Nationa l treatmen t principle ; an d 

• Rule s governin g th e bindin g o f negotiate d concessions . 

MFN treatment 

In trad e i n goods , th e MF N principl e require s a  countr y t o exten d an y 
"advantage, favou r o r privileges " i t grant s t o anothe r countr y (fo r instance , i n 
lowering tariff s o r i n applyin g th e rule s an d formalitie s fo r importatio n an d 
exportation) t o al l othe r membe r countries . Thi s obligatio n t o exten d MF N 
treatment i s unconditional . 

GATS als o impose s a n obligatio n o n countrie s t o appl y th e MF N principl e b y 
according t o othe r countries , i n respec t o f th e measure s covere d b y th e 
Agreement, "treatmen t n o les s favourabl e tha n tha t i t accord s t o lik e service s 
and servic e supplier s o f an y othe r country. " Th e obligatio n t o exten d suc h 
treatment applie s o n bot h de  jure and defacto  basis . GATS, however , recognize s 
that no t al l countries ma y be able to assume suc h a n obligatio n immediately . I t 
therefore provide s tha t a  country could , i f i t so wishes, maintain measure s tha t 
are inconsisten t wit h th e rul e fo r a  maximum transitio n perio d o f 1 0 years. 

Box 3 9 explain s th e reason s tha t hav e prompte d som e countrie s t o lis t 
exemptions. The exemption s ar e temporary an d th e nee d fo r maintainin g the m 
is to b e reviewe d periodicall y afte r fiv e years ; they ar e t o b e abolishe d afte r 1 0 
years (i.e . by I  Januar y 2005) . 

National treatment principle 

Closely related t o the MF N principl e i s the principle o f national treatment . Th e 
GATT nationa l treatmen t rul e prohibit s membe r countrie s fro m imposin g 
higher interna l taxe s on , o r applying mor e rigorou s domesti c regulation s to , a n 
imported produc t tha n thos e impose d o n a  simila r domesti c product , afte r th e 
imported produc t ha s entere d th e countr y o n paymen t o f tariff s an d othe r 
charges payabl e a t th e border . Th e rul e i s intended t o ensur e that , i n practice , 
the domesticall y produce d produc t doe s no t obtai n protectio n highe r than tha t 
resulting fro m th e lev y o f tariffs . 

Since countries do not impose tariffs o n import s of services, the imposition o f the 
national treatmen t principle , b y requirin g countrie s t o appl y thei r nationa l 
regulations equall y t o bot h domesti c an d foreig n suppliers , would hav e resulte d 
in the sudden los s by domestic service industries of their entire protection. I n th e 

GATS, Articl e XVI I event , th e GAT S rule s provid e tha t th e extensio n o f th e nationa l treatmen t 
principle b y countrie s woul d b e base d o n th e outcom e o f negotiation s durin g 
which they would indicat e the sector s or subsectors i n which, and th e condition s 
under which, they would be prepared to extend such treatment to foreign service s 
and suppliers . 

GATS, Article 11:1 ; Annex 
on Article I I Exemptions 

GATS, Article ll: 2 

GATS, Annex on Article II 
Exemptions 
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Box 39 
GATS: exceptions to the MFN rule 
One objective of countries in  making exceptions to  the MFN principle  is to maintain 
the preferential treatment  they  extend to some countries in  the  service sector  under 
regional cooperation or other arrangements. Thus  the Nordic countries have excluded 

from the  MFN obligation  measures  promoting Nordic cooperation. These  measures 
include guarantees and loans to Nordic investment projects and financial assistance to 
companies of Nordic  origin  for the  utilization  of  environmental  technology.  The 
European Union has, by making  an exception  to  the MFN rule,  ensured that the 
benefits of special arrangements which its  member States have with certain countries* 
would not  be  automatically  extended  to  nationals  of  other  countries.  The 
arrangements provide  for the  grant of  temporary  work permits to  these  countries' 
nationals on the basis of contracts between a  company in an EU State  and  service 
providers in these countries in service sectors such as construction, hotels and catering. 
Some countries with liberal import regimes have made exceptions to the MFN rule  in 
such sectors as  financial and  maritime  services.  Their  aim  is  to  maintain  their 
bargaining leverage when negotiating for liberalization  with  countries that have more 
restrictive regimes. In  the  financial sector, a  number of these countries have removed 
some of these exceptions in  the negotiation that  took  place after the conclusion of  the 
Uruguay Round. 
It is  important to note that WTO  member  countries were  required to  exercise their 
right to  obtain an  exemption  from the  MFN rule  before GATS  came  into force. 
However, in  the sectors on which negotiations continued after the Uruguay Round (e.g 
financial services  and telecommunications),  it  was  possible for countries  to  claim an 
exemption from the  MFN principle  during the period of negotiations. 

* In central,  eastern  and south-eastern Europe (including the Russian Federation, Ukraine  and Georgia) 
and in  the Mediterranean basin. 

Type and nature of commitments 

In th e trad e i n services , n o tariff s o r fisca l dutie s ar e applicabl e whe n servic e 
products o r supplier s ente r th e territor y o f anothe r country . Protectio n t o a 
domestic servic e industr y i s give n throug h domesti c regulations . A  countr y 
wishing t o liberaliz e has , therefore , t o decid e whic h measure s t o kee p i n plac e 
and whic h t o modif y o r remov e t o brin g the m i n conformit y wit h GAT S rules . 
The measure s o n which suc h decision s hav e t o b e mad e ar e those affectin g th e 
entry of a service product o r service supplier into its market, and those affectin g 
the post-establishmen t activit y o f servic e suppliers . The y ma y includ e th e 
following: 

• Thos e tha t restric t th e acces s o f foreig n servic e supplier s o r products , an d 

• Thos e that discriminate between domesti c and foreign supplier s or products. 

In regar d t o marke t acces s measure s whic h a  countr y enterin g int o negotiate d 
commitments doe s no t wan t t o remov e completely , i t coul d stipulat e tha t it s 
commitments ar e subjec t t o specified conditions . The form s suc h conditions ca n 
take are listed in Article XVI (see  box 40). No other conditions may be imposed . 

Likewise i t i s possibl e fo r a  country , whil e makin g commitment s t o exten d 
national treatment , t o stipulat e tha t i t wil l continu e t o maintai n certai n 
practices tha t discriminat e betwee n foreig n an d domesti c servic e supplier s o r 
service product s (e.g . highe r rate s o f taxe s o n premium s collecte d b y foreig n 
insurance companies) . 
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Box 40 
Type of  conditions  that  countries  may  impose  when  assuming  market 
access commitments 
(General Agreement on Trade in Services, Article XVI) 
• Limitations  on  the  number of service suppliers  (e.g. foreign banks or insurance 

companies may establish only  a specified number of branches or subsidiaries); 
• Limitations  on the total value of service transactions or assets (e.g.  only  10% of 

the reinsurance value may be placed with foreign companies); 
• Limitations  on  the  total  number  of service operations  or  the  total  quantity  of 

service output; 
• Limitations  on  the total number of natural persons that  may  be employed in  a 

particular sector or that a  service supplier may employ  (e.g. the  majority of the 
board of directors must  be citizens of the country); 

• Measures  which require specific types of legal entity through which a service can be 
supplied (e.g.  in  the  banking  or  insurance  business,  subsidiaries  must  be 
incorporated); 

• Limitations  on  foreign equity participation (e.g. maximum equity  participation 
limited to 49%). 

Nature of the obligations which commitments impose 

The commitment s assume d b y a  country ar e recorde d i n it s GAT S schedul e o f 
commitments. Eac h schedul e i s divided int o two parts : horizontal an d sectoral . 
Horizontal commitment s appl y acros s th e boar d t o al l servic e sectors ; sectora l 
commitments ar e applicabl e t o a  specified servic e secto r o r subsector . 

Entries i n the schedul e sho w the exten t o f the commitment s whic h th e countr y 
has agree d t o give . Thes e ar e liste d separatel y fo r eac h o f th e fou r mode s i n 
which th e internationa l servic e trad e take s place . Th e natur e o f th e 
commitments tha t ca n b e assume d unde r eac h mod e ar e show n i n bo x 41. 

Box 41 
Nature of  the  commitments  that  can  he  assumed  under  each  of  the 
four modes  of  the  international  trade  in  services 
• Full  commitment. "None" or "No limitations",  which  implies that the  country 

does not  seek in  any way  to  limit market  access or  national treatment  through 
measures inconsistent  with Articles XVI or  XVII. 

• Commitment  with  limitations.  The  country  describes  in  detail  the  measures 
maintained which  are inconsistent with  the  rules on market access or  national 
treatment, and commits itself  to take no other inconsistent measures. 

• No  commitment.  "Unbound" indicates that the country remains free to maintain 
or introduce  measures inconsistent with the  rules  governing market access  or 
national treatment. 

• No  commitments  technically  feasible. The country indicates that  in  the sector in 
question, a  particular mode of supply cannot be used (e.g. cross-border  supply of 
hairdressing services). 
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Liberalization commitments under GATS 

The section s tha t follo w describe i n general the liberalization commitment s tha t 
have bee n mad e durin g an d afte r th e Urugua y Roun d i n th e service s sector . As 
has been sai d earlier , GAT S provides fo r a  continuous proces s o f negotiations i n 
W T O fo r th e liberalizatio n o f th e trad e i n services . I n accordanc e wit h thes e 
provisions, negotiation s fo r improvin g th e liberalizatio n commitment s assume d 
in th e Urugua y Roun d hav e been hel d i n certai n sector s an d areas . 

Schedules of commitments 

The liberalizatio n commitment s assume d b y countrie s ar e liste d i n eac h 
country's schedul e o f commitments . Th e exten t an d condition s t o whic h an d 
under which the basic principles of GATS (marke t access, national treatment an d 
MFN treatment ) appl y t o individua l servic e sector s i n an y countr y ca n b e 
assessed only by referring to that country' s schedule , the character of the existin g 
regulatory regim e an d th e natur e o f th e limitations , i f any , t o whic h th e 
commitments ar e subject . 

The schedule s ar e comple x a s the y cove r 1 2 sector s an d 15 5 subsectors . Fo r 
each subsector , the commitments ar e further liste d according to the four mode s 
in which th e servic e trad e take s place . 

As state d earlier , commitment s unde r eac h mod e ma y b e eithe r horizonta l 
(covering th e entir e rang e o f services ) o r specifi c t o th e secto r o r activit y i n 
question. 

Box 4 2 present s a n exampl e o f a  schedul e o f horizonta l an d specifi c 
commitments. Wher e n o limitation s ar e indicated agains t an y mod e o f suppl y 
(i.e. th e entr y 'None ' i n th e schedule) , th e countr y enter s int o a  bindin g 
commitment no t t o tak e an y new measures t o restric t entr y int o the marke t o r 
the operatio n o f th e service . Wher e limitation s hav e bee n indicate d agains t a 
particular mod e o f supply (suc h a s when incorporatio n o f a  company i s made a 
condition fo r carryin g ou t a  servic e activity) , th e countr y i s oblige d no t t o 
impose an y othe r limitation s tha t woul d furthe r restric t th e entr y o f foreig n 
suppliers. Where , however , th e entr y 'Unbound ' appear s unde r eithe r 
horizontal o r specifi c commitments , th e countr y indicate s tha t a t leas t a t tha t 
stage i t maintain s it s freedo m t o modif y it s regulation s an d possibl y t o chang e 
the condition s o f entr y fo r foreig n suppliers . 

Horizontal commitment s 

Almost al l limitations unde r horizonta l commitment s assume d i n negotiation s 
apply t o service s fo r whic h a  commercia l presenc e i n th e importin g countr y i s 
necessary, an d t o th e movemen t o f natura l persons . 

Broadly speaking , develope d countrie s hav e no t specifie d man y horizonta l 
limitations o n the establishmen t o f a commercial presenc e by foreign suppliers . 
The creatio n o f a  subsidiary company o r a branch b y a  foreign supplie r to carr y 
out a  service activity or to make an investmen t i n the domesti c servic e industr y 
will therefor e continu e t o b e permitte d unde r thei r existin g legislation . These , 
as a  rule , provide fo r th e gran t o f authorizatio n o n libera l terms . 

However, i n the majorit y o f the Uruguay Roun d schedules , horizontal commit -
ments relatin g t o th e movemen t o f natura l person s were largel y limited to : 

• Intra-compan y transfer s coverin g essentia l personnel , i.e . manager s an d 
technical staf f linke d wit h commercia l presenc e i n th e hos t country , an d 

• Busines s visitor s wh o ar e short-ter m visitor s no t gainfull y employe d i n th e 
host country . 
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Box 42 

Format and  example  of a schedule of horizontal and  specific 
commitments 

Commitments 

Horizontal 
commitments 
(i.e. across all 
sectors) 

Specific 
commitment: 

Architectural 
services 

Mode of supply 

Cross-border 
supply 

Consumption 
abroad 

Commercial 
presence (FDI** ) 

Temporary 
entry o f natura l 
persons 

Cross-border 
supply 

Consumption 
abroad 

Commercial 
presence (FDI**) 

Temporary entr y 
of natura l persons 

Conditions and limitations on 

market access 

None 

None 

Maximum foreign equity stake 
is 49%. 

Unbound except for the 
following: intracorporat e 
transfers of executives and 
senior managers; specialist 
personnel for stays of up to one 
year; specialist personne l 
subject to economic needs test 
for stays longer than one year; 
service sellers (sales people) for 
stays of up to three months. 

Commercial presence required. 

None 

25% of senior management 
should be nationals. 

Unbound, except as indicated 
under horizontal commitments . 

Conditions and 

qualifications on national 

treatment 

None, other than tax 
measures that resul t in 
difference in treatment o f 
R & D * services . 

Unbound for subsidies, tax 
incentives, and tax 
credits. 

Unbound for subsidies. 
Under Law x, approval is 
required for equity stakes 
over 25% and for new 
investment exceeding y 
million. 

Unbound, except for 
categories of natura l 
persons referred to in the 
market access column. 

Unbound 

None 

Unbound 

Unbound, except as 
indicated under horizonta l 
commitments. 

* R & D : Researc h and development * * Foreig n direct investmen t 

One o f th e ke y demand s o f developin g countrie s wa s tha t membe r countrie s 
should assum e fir m an d legall y bindin g commitment s t o permi t independen t 
professionals t o work abroa d withou t bein g required t o establis h a  company o r 
other for m o f commercia l presence . I n th e Urugua y Roun d negotiation s thes e 
demands wer e me t i n onl y a  very fe w instances . As a  resul t o f furthe r negotia -
tions hel d afte r th e conclusio n o f the Round , si x members hav e improve d thei r 
commitments. The Europea n Unio n an d it s member State s hav e guaranteed t o 
varying degree s opportunitie s fo r foreig n professional s withou t commercia l 
presence t o perfor m temporar y assignment s i n 1 4 Membe r State s (excludin g 
Portugal). The additiona l commitment s o f Switzerlan d an d Norwa y ar e simila r 
in nature bu t limite d i n scope. Canada ha s added a  number o f professions t o it s 
Uruguay Roun d commitment s o n th e entr y an d temporar y sta y o f foreign , 
contract-based professionals . Australi a ha s introduce d som e flexibility  t o it s 
existing offe r o n busines s visitors . Indi a ha s improve d som e o f it s earlie r 
commitments. 



Chapter 17 - General  Agreement on Trade  in Services 203 

A numbe r o f developin g countrie s hav e prescribe d condition s whic h requir e 
foreign supplier s t o establis h join t venture s wit h domesti c servic e industries . 
These condition s furthe r limi t i n som e case s th e shar e i n equit y whic h foreig n 
suppliers ca n hold . Som e o f thes e countrie s hav e take n advantag e o f th e 
provisions o f the Agreement on increasing participation o f developing countrie s 
and hav e specifie d tha t approva l o f proposal s t o establis h a  commercia l 
presence wil l b e granted o n th e basi s o f suc h factor s a s economic nee d an d th e 
readiness o f the foreig n supplie r t o bring in the mos t up-to-dat e technolog y (see 
box 43 fo r details) . 

Box 43 
Nature of  limitations  imposed  by  developing  countries  in  their 
horizontal commitments  permitting  the  establishment  of  a 
commercial presence 

A number  of  developing  countries  have taken  advantage  of  the  provisions  for 
increasing the participation of developing countries and have specified that permission 
to establish a commercial presence will be granted on the basis of economic need criteria 
to strengthen domestic service capacities. The conditions imposed for the  attainment of 
this objective include the following: 
• The  establishment of commercial presence will  be allowed on the basis of a joint 

venture; 
• The  foreign supplier will be permitted to have less than  a majority  share in the 

equity of such a joint venture; 
• A  specific  number of board members must be nationals of the country; 
• The  foreign service supplier should use appropriate and advanced technology and 

managerial experience; 
• It  should  train and pass on the benefit of technology to  local employees; 
• It  should  employ, wherever  possible, domestic  subcontractors; 
• It  must  furnish  accurate  and prompt  reports  on its  operations,  including 

technological, accounting,  economic  and administrative data. 

Sectoral commitment s 

Commitments undertake n b y countries i n their sectora l schedule s complemen t 
their horizonta l commitments . Whil e develope d countrie s hav e include d i n 
their schedule s al l service sectors , developing countrie s hav e exercised a  certai n 
degree o f flexibility  an d hav e covere d a  limite d numbe r o f sectors , takin g int o 
account suc h factor s a s the stag e o f thei r development . 

The typ e o f limitatio n specifie d i n th e sectora l schedule s relate s t o th e 
characteristics o f th e servic e activit y an d th e mode s i n whic h servic e 
transactions primarily take place. The paragraphs tha t follo w explain the natur e 
and conten t o f the commitments undertake n an d the limitations impose d i n six 
sectors i n negotiation s durin g an d afte r th e Urugua y Round : 

• Financia l services ; 

• Telecommunication s services ; 

• Professiona l services ; 

• Constructio n an d relate d engineerin g services ; 

• Health-relate d an d socia l services ; an d 

• Managemen t consultanc y services . 
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These sector s hav e bee n drawn , fo r th e purpos e o f thi s Guide , fro m amon g th e 
sectors i n whic h developin g countrie s ar e considere d t o hav e a  potentia l fo r 
developing a n expor t trad e o r fo r benefitin g fro m impor t liberalization . 

Financial services 
Financial service s fal l int o two broad categories : insurance an d banking , both o f 
which cove r a  rang e o f activities . Insuranc e include s bot h lif e an d non-lif e 
insurance, reinsurance , insuranc e intermediation , an d auxiliar y insuranc e 
services. Bankin g comprise s al l th e traditiona l service s suc h a s acceptanc e o f 
deposits, lending of al l types, and paymen t an d mone y transmissio n services . I t 
also cover s tradin g i n foreig n exchange , derivatives , securitie s underwriting , 
money brokering , asse t management , settlemen t an d clearin g services , 
provision an d transfe r o f financia l information , an d advisor y an d othe r 
auxiliary financia l services . 

Negotiations i n thi s secto r continue d afte r th e completio n o f th e Urugua y 
Round a s i t wa s considere d tha t th e progres s achieve d i n th e Roun d wa s fa r 
from satisfactory . Th e renewe d negotiation s wer e hel d i n tw o stage s an d wer e 
completed i n Decembe r 1997 . 

In thi s secto r mos t countrie s ha d mad e sinc e th e mid-1980 s considerabl e 
progress i n removin g barrier s to , o r restriction s on , th e establishmen t o f 
branches o r othe r type s o f commercia l presenc e b y foreig n institution s o r thei r 
business operations . Develope d countrie s ha d take n suc h liberalizatio n 
measures unde r agreement s reache d unde r th e auspice s o f the Organisatio n fo r 
Economic Co-operatio n an d Developmen t (OECD) . A  larg e numbe r o f 
developing countries , whic h ha d bee n followin g highl y protectionis t policies , 
had als o unilaterall y begu n th e proces s o f liberalizatio n throug h th e gradua l 
removal o f prohibition s o r sever e restriction s o n th e type s o f busines s whic h 
foreign bank s coul d operate . 

The pos t Urugua y Roun d negotiation s hav e resulte d i n furthe r improvement s 
in th e liberalizatio n measure s take n earlie r i n th e insuranc e an d bankin g 
subsectors an d consolidatio n int o bindin g commitment s o f thos e alread y 
undertaken. Thes e commitment s relat e t o th e commercia l presenc e o f foreig n 
service supplier s (branches , subsidiaries , agencies , representativ e offices ) an d 
eliminate o r rela x limitation s on : 

• Foreig n ownershi p o f loca l financia l institutions ; 

• Th e juridica l for m o f commercia l presence ; an d 

• Expansio n o f existin g operations . 

A numbe r o f developin g countrie s hav e ensure d tha t thei r domesti c insuranc e 
and bankin g industrie s ar e expose d t o foreig n competitio n graduall y b y 
imposing limitation s o n foreig n equit y participatio n (no t t o excee d 49% ) an d 
on th e numbe r o f foreig n servic e supplier s (th e numbe r o f branche s t o b e 
established shal l no t excee d 1 5 during th e specifie d period) . 

It i s important t o not e i n thi s contex t tha t GAT S recognize s tha t government s 
find i t necessary to exercise considerable regulator y control over the activities of 

GATS, Annex o n Financia l banks , insuranc e companie s an d othe r financia l institutions . It s Anne x o n 
Services, §20 Financia l Service s therefor e provide s tha t th e liberalizatio n commitment s 

undertaken shoul d no t preven t the m fro m takin g "measure s fo r prudentia l 
reasons, including the protectio n o f investors , depositors , policyholders .. . or t o 
ensure th e integrit y an d stabilit y o f the financia l system. " Although th e Anne x 
does no t giv e detail s a s t o wha t constitute s prudentia l measures , licensin g 
requirements intende d t o ensur e busines s competenc e an d financia l integrity , 
minimum capita l requirement s an d regula r accountin g requirement s woul d 
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ordinarily b e considered prudentia l measures . Suc h measure s d o no t hav e to b e 
non-discriminatory, bu t the y ca n b e applie d o n a  discriminator y basi s i f 
warranted b y circumstances . 

Telecommunications 
Telecommunications pla y a  dua l rol e i n th e economie s o f countries : the y 
provide th e communicatio n infrastructure , an d the y ac t a s a  channel fo r trade . 
In th e past , becaus e o f it s importanc e t o infrastructura l developmen t an d it s 
strategic an d politica l significanc e t o a  numbe r o f countries , th e industr y wa s 
developed a s a  Stat e monopoly . However , th e revolutionar y technologica l 
changes i n communication s an d informatio n technolog y hav e mad e th e abilit y 
of business enterprises t o offer thei r goods and servic e products i n internationa l 
markets a t competitiv e price s dependen t o n th e availabilit y o f up-to-dat e an d 
cheaper communicatio n services . Th e recognitio n tha t a  well-develope d 
technology secto r wil l improv e competitivenes s graduall y le d t o th e 
privatization o f Stat e monopolie s an d th e remova l o f restriction s o n th e entr y 
of foreig n supplier s an d thei r products . 

Telecommunications service s ca n b e broadly divide d int o tw o categories : basi c 
telecommunications an d value-adde d services . 

Basic telecommunication s service s cove r "an y telecommunicatio n transpor t 
service". The y includ e voic e telephony , dat a transmission , telex , telegraph , 
facsimile, privat e lease d circui t service s (i.e . th e sal e o r leas e o f transmissio n 
capacity), an d networ k service s (i.e . telecommunication s infrastructur e whic h 
permits telecommunicatio n betwee n an d amon g define d networ k terminatio n 
points). 

Value-added service s ar e thos e service s throug h whic h supplier s 'ad d value ' t o 
the customer's informatio n b y enhancing its form o r content or by providing fo r 
its storage and retrieval . They include : electronic mail ; voice mail ; on-line infor -
mation an d databas e retrieval ; electroni c dat a interchange ; enhanced/value -
added facsimil e services , includin g stor e an d forward , stor e an d retrieval ; cod e 
and protoco l conversion ; an d on-lin e informatio n and/o r dat a processin g 
(including transactio n processing) . 

Negotiations i n thi s secto r continue d afte r th e Urugua y Roun d becaus e o f th e 
very limite d progres s mad e i n th e Roun d i n liberalizin g trad e i n basi c 
telecommunications. Th e renewe d negotiation s wer e complete d i n Februar y 
1997. The y aime d primaril y a t liberalizin g trad e i n basi c telecommunications , 
even thoug h a  fe w countrie s improve d th e commitment s the y mad e i n th e 
Uruguay Roun d o n value-adde d services . 

The commitment s mad e cove r th e entir e rang e o f basi c telecommunication s 
services. O n voic e telephon e services , countrie s committe d themselve s t o 
allowing competitio n fro m foreig n supplier s i n providin g loca l services , 
domestic lon g distanc e services , an d internationa l services . About 40 % o f th e 
governments makin g offer s o n publi c voic e telephon e service s have , however , 
indicated tha t thes e offer s woul d b e implemente d b y the dat e specifie d i n thei r 
schedules. Other servic e areas i n which commitment s wer e made to allow som e 
degree o f foreig n competitio n includ e cellular/mobil e telephon e operations , 
leased circui t service s (suc h a s mobil e dat a an d paging ) an d mobil e satellit e 
services. 

An importan t aspec t o f the negotiation s o n th e telecommunication s secto r was 
the recognition , give n th e structure s o f th e industry , tha t eve n afte r 
privatization an d liberalization , th e monopolisti c contro l whic h privat e firm s 
providing basi c telecommunication facilitie s woul d b e abl e t o exercis e ma y no t 
always lea d t o efficienc y an d lowe r cost s t o th e user s o f th e services . 
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It was therefore necessar y for countries taking liberalizing measures to establis h 
regulatory framework s t o ensur e tha t user s ar e abl e t o acces s basi c 
telecommunication facilitie s o n fai r terms . This recognitio n ha s resulte d i n th e 
adoption o f a  'referenc e paper ' whic h lay s dow n th e principle s an d rule s t o b e 
followed t o guarante e tha t existin g firm s d o no t adop t anti-competitio n 
practices t o preven t th e entr y o f ne w firms , an d charg e user s an d consumer s 
higher price s tha n ar e justifie d b y costs . These principle s an d rule s appl y to : 

• Th e establishmen t o f independen t regulator y authorities ; 

• Th e adoptio n o f competitiv e safeguards ; 

• Measure s t o ensur e interconnection ; 

• Transparen t an d non-discriminator y licensin g practices ; 

• Universa l servic e obligations . 

Professional services:  accountancy services 
Professional service s cove r a  wide rang e o f service s suc h a s legal , architectural , 
engineering, medica l an d accountanc y services . Th e pos t Urugua y Roun d 
negotiations i n thi s secto r focuse d mainl y o n accountanc y services . 

Accountancy i s importan t t o th e productio n o f bot h physica l good s an d 
services. Th e rang e o f activitie s undertake n b y accountanc y firm s i s wide an d 
expanding. Thi s i s du e t o th e fac t tha t th e skill s develope d b y accountanc y 
professionals i n orde r t o produce , process , analys e an d audi t financia l 
information ca n b e use d fo r othe r purposes . A s a  result , i n additio n t o thei r 
traditional rol e i n implementin g an d enforcin g prudentia l requirement s an d 
financial regulator y measures , thes e firm s ar e increasingl y providin g taxatio n 
and investmen t services , merger audits, and management consultanc y services . 

Demand fo r accountanc y service s flows  fro m bot h mandator y requirement s 
under nationa l compan y law s an d client s seekin g advic e o n variou s issues . 
Although individual s ar e als o consumer s o f accountanc y services , muc h o f th e 
services ar e provide d t o enterprises . 

Professional services , including accountancy , ar e regulated i n differen t way s b y 
different countrie s (an d sometime s eve n withi n countries) . Th e regulation s 
cover bot h th e servic e provide r an d th e servic e itself . Difference s amon g 
countries i n regulator y measure s o n professiona l qualifications , technica l 
standards an d licensing , coul d mak e i t difficul t fo r professional s fro m on e 
country t o suppl y thei r service s t o anothe r country . Thes e consideration s 
resulted i n a  Ministeria l Decisio n o n Professiona l Service s (adopte d b y th e 
WTO Counci l fo r Trade i n Service s i n March 1995 ) fo r th e commencemen t o f 
work o n th e elaboratio n o f discipline s fo r th e trad e i n professiona l services . 
Such discipline s woul d supplemen t th e specifi c commitment s assume d b y 
countries i n th e Urugua y Roun d an d ensur e tha t th e regulator y measure s 
adopted b y countrie s d o no t constitut e unnecessar y barrier s t o th e suppl y o f 
professional services . 

The work resulted i n the adoption i n 199 8 of Disciplines on Domestic Regulation in 
the Accountancy Sector  b y th e Counci l fo r Trad e i n Services . Th e discipline s 
include rule s i n th e followin g areas : 

• Transparency.  Member s shoul d mak e available , eithe r directl y o r throug h 
enquiry and contac t point s establishe d b y them, the name s an d addresse s o f 
competent authoritie s responsibl e fo r formulatin g accountar y regulation s 
and fo r th e licensin g o f professional s o r firms . 

• Licensing  requirements  and  procedures.  "Licensin g requirement s (i.e . th e 
substantive requirements , othe r tha n qualificatio n requirements , t o b e 
satisfied i n orde r t o obtai n o r rene w a n authorizatio n t o practice) " an d 
"Licensing procedures (i.e . the procedure s t o be followed fo r the submissio n 
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and processin g o f a n applicatio n fo r authorizatio n t o practise) " "shal l b e 
pre-established, publicl y availabl e an d objective. " Further , "licensin g 
procedures shal l no t i n themselve s constitut e a  restriction o n th e suppl y o f 
the service. " 

• Qualification  requirements.  Member s shoul d ensur e tha t it s competen t 
authorities take account o f qualifications acquire d i n the territory of anothe r 
Member, o n th e basi s o f equivalenc y o f education , experienc e and/o r 
examination requirements . 

• Technical  standards. "Member s shal l ensure that measure s relating to technica l 
standards ar e prepared , adopte d an d applie d onl y t o fulfi l legitimat e 
objectives." 

The Disciplines  are bindin g o n Member s whic h hav e given commitment s i n th e 
accountancy secto r bu t wil l no t hav e immediat e lega l effect . W T O Member s 
will continu e thei r work o n domesti c regulatio n i n th e contex t o f th e Workin g 
Party o n Professiona l Service s (WPPS) . WPP S aim s t o develo p genera l 
disciplines fo r professiona l service s whil e retainin g th e possibilit y t o develo p 
additional sectora l disciplines . 

Before th e en d o f th e forthcomin g roun d o f servic e negotiations , whic h 
commence i n Januar y 2000 , al l th e discipline s develope d b y WPP S ar e t o b e 
integrated int o GAT S an d wil l the n becom e legall y binding. Th e Disciplines  on 
the accountancy secto r includes a  "stand-still provision" , effective immediately , 
under which al l W TO Members , includin g those without GAT S commitment s 
in th e accountanc y sector , agree , t o th e fulles t exten t consisten t wit h thei r 
existing legislation , no t t o tak e measure s which would b e inconsisten t wit h th e 
accountancy disciplines . 

Construction and  related  engineering  services 
This secto r covers : 

• Genera l constructio n wor k fo r buildings ; 

• Genera l constructio n wor k fo r civi l engineering ; 

• Installatio n an d assembl y work ; an d 

• Buildin g completio n an d othe r work . 

The nationa l schedule s o f 4 8 countrie s contai n commitment s i n thi s sector . 

Trade i n th e secto r doe s no t tak e plac e throug h cross-borde r movement s o r 
through th e movemen t o f consumer s t o place s abroad . However , supplier s o f 
construction engineerin g service s ar e require d t o establis h a n offic e i n th e 
country wher e th e service s ar e t o b e provided . Th e competitivenes s o f mos t 
construction engineerin g companie s i n developin g countrie s i n regar d t o wor k 
in outside countrie s i s greatly dependen t o n ho w far th e latte r countrie s permi t 
technicians lik e masons an d plumber s an d othe r workers t o sta y fo r temporar y 
periods. 

As regard s th e righ t t o establis h a  commercia l presenc e i n orde r t o engag e i n 
construction engineerin g activities , al l developed countrie s an d a  large numbe r 
of developin g countrie s hav e indicate d i n thei r schedule s tha t the y impos e n o 
limitations. I n othe r words , the y wil l appl y t o foreig n companie s th e rule s 
applicable t o domesti c supplier s o n th e establishmen t o f companie s fo r th e 
conduct o f such activities . A few developing countries have , however, indicate d 
that foreig n supplier s wishin g t o engag e i n th e constructio n busines s mus t se t 
up a  join t venture wit h domesti c companie s providin g suc h services . 

The countrie s whic h requir e foreig n supplier s t o establis h join t venture s o r 
some othe r typ e o f operatio n involvin g domesti c supplier s includ e India , 
Malaysia, Morocco , Pakistan , Thailan d an d Turkey . 
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As regard s th e movement o f natura l persons , al l countries hav e specifie d tha t 
this mod e o f providing servic e i s unbound. I n other words , the countries hav e 
not undertake n an y commitment t o allo w person s belo w manageria l leve l t o 
enter th e countr y t o wor k o n th e basi s o f temporar y contract s i n th e 
construction industry . 

Health-related and social services 
Only a  limite d numbe r o f countrie s hav e mad e commitment s i n thi s sector . 
This is partly due to the fact that , in many countries , such services are provided 
not b y the privat e secto r bu t b y governmen t o r publi c hospitals . Th e secto r 
covers the following : 

• Hospita l services , 

• Othe r huma n healt h services , and 

• Socia l services . 

As regard s th e righ t o f foreigner s t o establis h hospitals , bot h th e Europea n 
Union an d the United State s hav e indicate d tha t suc h request s wil l be subjec t 
to need-base d quantitativ e limit s takin g int o accoun t suc h factor s a s th e 
number o f beds i n relation t o the population o f each region . Som e developin g 
countries hav e specifie d tha t th e establishmen t o f hospital s wit h foreig n 
participation wil l b e possibl e onl y o n th e basi s o f join t venture s wit h loca l 
participation. 

Most countrie s have , however , specifie d tha t th e movement o f natural person s 
to provid e suc h service s i s unbound . Thi s mean s tha t the y wil l continu e t o 
apply their existin g regulations , which do not generally recognize a s equivalen t 
degrees an d othe r professiona l qualification s obtaine d i n othe r countrie s an d 
thus do not permit foreigners holdin g such qualifications t o work in hospitals as 
doctors, nurse s o r midwives, or to provide othe r healt h o r social services . 

Management consultancy services 
Management consultanc y service s cove r a  wid e rang e o f activitie s suc h a s 
general, financial , production , marketin g an d huma n resourc e consultanc y 
services. 

It i s possible t o provid e suc h service s acros s border s throug h communication s 
facilities. However , fo r mor e effectiv e servicing , a  commercia l presenc e i n the 
country where the service is to be provided i s essential. Of the 45 countries tha t 
have include d managemen t consultanc y service s i n thei r schedules , a  larg e 
majority hav e boun d th e suppl y o f suc h service s withou t limitin g i t o n a 
cross-border basis or requiring the establishment of a commercial presence. A few 
developing countrie s have , however , no t boun d th e suppl y o f servic e o n a 
cross-border basis and have indicated that the establishment of a branch or offic e 
will be possible onl y on the basis o f joint ventures wit h loca l consultanc y firms . 
None o f these countrie s hav e agree d t o bind th e supply o f services throug h the 
movement o f natura l persons . Thi s mean s tha t th e existin g regulation s whic h 
prohibit foreig n supplier s fro m providin g suc h service s unles s the y hav e 
established a  commercial presenc e in the country will continue t o apply . 

Business implications 

Assessment of benefits 

In the Uruguay Roun d an d the negotiations hel d afte r it , countries hav e take n 
the firs t step s toward s liberalizin g th e internationa l trad e i n services . Unlik e 
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trade i n goods, i t i s however no t possibl e t o quantif y th e potentia l trad e effect s 
of liberalizatio n i n th e secto r fo r tw o reasons . Ther e i s nothin g equivalen t t o 
customs dutie s i n th e servic e sector . As protection i s granted throug h domesti c 
regulations whic h discriminat e agains t foreig n suppliers , th e effec t o f suc h 
measures o r thei r remova l canno t easil y be quantified . 

It i s howeve r generall y believe d that , b y an d large , mos t countrie s hav e i n th e 
negotiations trie d t o consolidat e thei r earlie r liberalizatio n measure s b y 
undertaking commitment s no t t o withdra w o r modif y them . Th e immediat e 
advantage t o exportin g servic e enterprise s flows  mainl y fro m th e securit y o f 
access t o foreig n market s thes e commitment s provide . 

Benefits for service  industries in  developing countries 
For servic e industrie s i n developin g countries , th e mai n advantag e o f th e 
liberalization measure s taken b y these countries - whethe r unilaterall y or in th e 
context o f the Urugua y Roun d -  ar e expecte d t o flow  fro m th e efficienc y gain s 
from increase d competitio n i n thei r domesti c markets . Th e entr y o f foreig n 
service provider s i n servic e sector s lik e telecommunications , bankin g an d 
insurance wil l forc e domesti c industrie s i n countrie s wher e the y wer e highl y 
protected t o improv e thei r competitiv e positio n b y adoptin g mor e efficien t 
methods o f providin g services . The resultin g bette r performanc e o f th e servic e 
industry wil l benefi t no t onl y th e genera l publi c bu t als o manufacturin g 
enterprises i n thei r expor t trade . Th e abilit y o f suc h enterprise s t o compet e i n 
foreign market s depend s heavil y o n ho w efficientl y communications , bankin g 
and insuranc e service s ar e availabl e t o them . 

New opportunities  for  collaboration  with  foreign suppliers 
The commitment s assume d b y government s als o provid e servic e industrie s i n 
developing countrie s a  ne w opportunit y t o collaborat e wit h foreig n servic e 
industries an d t o benefi t fro m thei r technology . I n negotiatin g collaborativ e 
arrangements, th e industr y ca n us e a s bargainin g leverag e th e limitation s 
imposed b y thei r government s i n thei r schedule s o f commitments . These , inter 
alia, specif y tha t approva l wil l be granted onl y i f foreign servic e supplier s agre e 
to brin g i n th e mos t up-to-dat e technologie s an d t o trai n loca l employee s i n 
their use . 

Benefits of  contact points 
One o f th e majo r handicap s whic h servic e industrie s i n developin g countrie s 
suffer whe n enterin g into collaborativ e arrangement s i s their lac k of knowledg e 
of th e commercia l an d technica l aspect s o f th e service s an d technologie s the y 
want t o obtain . GAT S therefor e provide s fo r th e establishmen t b y develope d 
countries o f contac t point s fro m whic h suc h informatio n ca n b e obtaine d b y 
interested servic e industrie s i n developin g countries . 

New export opportunities 

On th e expor t side , developin g countrie s ar e generall y considere d t o hav e a 
comparative advantag e i n servic e sector s tha t ar e eithe r labou r intensiv e o r 
require highl y skille d technica l personnel . The sector s o r subsectors i n which i t 
may b e possibl e fo r thes e countrie s t o develo p trade , takin g int o accoun t th e 
above tw o factors , ar e liste d below : 

• Busines s services , includin g managemen t consultanc y services , compute r 
services, professiona l services , renta l services ; 

• Constructio n an d engineering ; 

• Educationa l services ; 
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• Environmenta l services ; 

• Healt h services ; 

• Touris m an d trave l services ; an d 

• Recreational , cultura l an d sportin g services ; 

Already som e developin g countrie s hav e becom e importer s o r exporter s o f 
services tha t ca n b e provide d throug h th e movemen t o f technicall y qualifie d 
natural persons . Thes e service s includ e compute r softwar e an d healt h service s 
(nursing). 

The link of commitments with  domestic  legislation 
The descriptio n earlie r i n thi s chapte r o f commitment s i n severa l sector s 
provides a  broa d ide a o f th e natur e an d conten t o f th e commitment s tha t 
countries have assumed i n regard to services . However, the commitments relat e 
only t o certai n aspect s o f domesti c regulations . I n orde r t o asses s thei r 
beneficial impact , i t is necessary to examine them agains t the ful l background o f 
the domesti c regulation s an d rule s applicabl e t o th e servic e secto r i n th e 
countries makin g th e commitments . I n som e cases , th e commitmen t ma y 
simply reaffir m o r bin d a n existin g practice , fo r instance , o f giving approva l t o 
the establishmen t o f a  branch o r a  subsidiar y company . I n othe r cases , i t ma y 
amount t o acceptin g a  new obligation . 

For servic e supplier s intereste d i n developin g trade , the informatio n containe d 
in the nationa l schedule s will therefore b e of practical value only i f they have al l 
the relevan t informatio n o n th e domesti c legislation , rules , regulation s an d 
practices formin g th e backdro p t o suc h commitments . T o assis t servic e an d 
other industrie s i n obtainin g suc h information , GAT S require s membe r 
countries t o establish enquir y points . These shoul d provid e informatio n o n th e 
laws an d regulation s applicabl e t o th e servic e sector . 

Increased opportunities for natural  persons  to  provide services 
In som e sectors , th e competitiv e advantag e o f a  numbe r o f developin g 
countries, particularl y th e mor e advance d amon g them , arise s fro m th e 
existence o f a  vas t poo l o f technicall y qualifie d people . Man y skills-intensiv e 
services ar e provide d throug h th e temporar y movemen t o f natura l person s t o 
the countries where the service is provided. The horizontal commitment s whic h 
countries have assumed i n recently concluded negotiation s o n the movement o f 
natural person s wil l no w provid e ne w opportunitie s fo r technicall y an d 
professionally qualifie d person s t o provid e suc h services , withou t havin g t o 
establish a n offic e o r othe r for m o f commercia l presence . 

Importance of  adopting a  juridical personality 
It i s importan t t o not e that , i n thei r horizonta l an d sectora l commitments , a 
number o f countrie s hav e indicate d th e condition s the y currentl y appl y whe n 
permitting thei r companie s t o emplo y fo r temporar y period s th e service s o f 
foreign technician s an d specialists . Whil e thes e commitment s ope n u p onl y 
limited opportunities , knowledg e o f th e condition s impose d shoul d enabl e 
foreign companie s t o tak e ful l advantag e o f them . Th e commitment s ofte n 
indicate that approva l will be granted i f the local company enters into a contract 
with a  legally constituted foreig n busines s enterpris e t o obtain th e service s o f a 
specialist. I t will therefore b e desirabl e fo r person s intereste d i n providing suc h 
services to organize themselves into a company or partnership rathe r than to ac t 
as individual s o r loosel y forme d groups . 



Chapter 17  - General  Agreement on Trade in Services 211 

Opportunities for  the  expansion of trade among  developing countries 
Lastly, the commitments assume d b y developing countries have opened up ne w 
opportunities fo r th e expansio n o f South-Sout h trad e i n service s throug h th e 
establishment o f joint ventures an d othe r collaborative arrangement s especiall y 
on a  regiona l basis . Apar t fro m promotin g South-Sout h trade , regiona l 
consortia hav e a  large r potentia l t o compet e wit h industrialize d countrie s i n 
bidding fo r servic e contracts . Suc h consorti a ca n offe r a n impressiv e rang e o f 
skills an d experience , thu s enhancin g thei r imag e an d underlinin g thei r 
competence, particularl y i n relatio n t o work i n thei r ow n region . 
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WTO classification of service sectors 

SECTORS AND SUB-SECTOR S 
CORRESPONDING CPC a/ 

Section B 

1. BUSINES S SERVICE S 

A. Professiona l service s 

a. 
b. 
c. 
d. 
e. 
f. 
& 
h. 
I. 
J -

k. 

Legal service s 
Accounting, auditin g an d bookkeepin g service s 
Taxation service s 
Architectural service s 
Engineering service s 
Integrated engineerin g service s 
Urban plannin g an d landscap e architectura l service s 
Medical an d denta l service s 
Veterinary service s 
Services provide d b y midwives , nurses , physiotherapist s an d 
paramedical personne l 
Other 

B. Compute r an d relate d service s 

a. Consultanc y service s relate d t o th e installatio n o f compute r hardwar e 
b. Softwar e implementatio n service s 
c. Dat a processin g service s 
d. Databas e service s 
e. Othe r 

C. Researc h an d developmen t service s 

a. R & D service s o n natura l science s 
b. R & D service s o n socia l science s an d humanitie s 
c. Interdisciplinar y R & D service s 

D. Rea l estat e service s 

a. Involvin g ow n o r leased propert y 

b. O n a  fee o r contrac t basi s 

E. Rental/leasin g service s withou t operator s 

a. Relatin g t o ship s 
b. Relatin g to aircraf t 
c. Relatin g to othe r transpor t equipmen t 

d. Relatin g t o othe r machiner y an d equipmen t 
e. Othe r 

861 
862 
863 
8671 
8672 
8673 
8674 
9312 
932 
93191 

841 
842 
843 
844 
845 + 849 

851 
852 
853 

821 
822 

83103 
83104 
83101 + 83102 + 
83105 
83106-83109 
832 

a/ Centra l Produc t Classificatio n (Unite d Nations) . 



Chapter 17  - General  Agreement on Trade  in Services, Annex I 213 

SECTORS AND SU B SECTORS 
CORRESPONDING CPC 
Section B 

E. Other 

F. Other busines s service s 

a. 
b. 
c. 
d. 
e. 
f. 

g-
h. 

i. 

j. 

k. 
1. 
m. 
n. 

o. 

P. 
q. 
r. 
s. 
t. 

Advertising service s 
Market researc h an d publi c opinio n pollin g 
Management consultin g servic e 
Services relate d t o managemen t consultin g 
Technical testin g an d analysi s service s 

services 

Services incidenta l t o agriculture , huntin g an d forestr y 
Services incidenta l t o fishin g 
Services incidenta l t o minin g 
Services incidenta l t o manufacturin g 

Services incidenta l t o energ y distributio n 
Placement an d suppl y service s o f personne l 
Investigation an d securit y 
Related scientifi c an d technica l consultin g service s 
Maintenance an d repai r o f equipmen t (no t 
aircraft o r othe r transpor t equipment ) 
Building-cleaning service s 
Photographic service s 
Packaging service s 
Printing, publishin g 
Convention service s 
Other 

2. COMMUNICATIO N SERVICE S 

A. 
B. 
C. 

D. 

Postal service s 
Courier service s 
Telecommunication service s 
a. 
b. 
c. 
d. 
e. 
f. 

g-
h. 
i. 

j -
k. 
1. 

m. 
n. 

o. 

Voice telephon e service s 
Packet-switched dat a transmissio n service s 
Circuit-switched dat a transmissio n service s 
Telex service s 
Telegraph service s 
Facsimile service s 
Private lease d circui t service s 
Electronic mai l 
Voice mai l 
On-line informatio n an d databas e retrieva l 
Electronic dat a interchang e (EDI ) 

including maritim e vessels , 

Enhanced/value-added facsimil e service s includin g stor e an d forward , 
store an d retriev e 
Code an d protoco l conversio n 
On-line informatio n and/o r dat a processin g 
processing) 
Other 

Audiovisual service s 

a. 
b. 
c. 
d. 
e. 
f. 

Motion pictur e an d vide o tap e productio n ; 
Motion pictur e projectio n servic e 
Radio an d televisio n service s 
Radio an d televisio n transmissio n service s 
Sound recordin g 
Other 

(including transactio n 

and distributio n service s 

871 
864 
865 
866 
8676 
881 
882 
883+5115 
884+885 
(except fo r 88442 ) 
887 
872 
873 
8675 
633 + 
8861-8866 
874 
875 
876 
88442 
87909* 
8790 

7511 
7512 

7521 
7523** 
7523** 
7523** 
7522 
7521** + 7529** 
7522**+7523** 
7523** 
7523** 
7523** 
7523** 
7523** 

n.a. 
843** 

9611 
9612 
9613 
7524 
n.a. 
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SECTORS AN D SUB-SECTOR S 
CORRESPONDING CPC 
Section B 

512 
513 
514+516 
517 
511+515+518 

621 
622 
631+632 
6111+6113 + 6121 
8929 

921 
922 
923 
924 
929 

3. CONSTRUCTIO N AN D RELATE D ENGINEERIN G SERVICE S 

A. Genera l constructio n wor k fo r building s 
B. Genera l constructio n wor k fo r civi l engineerin g 
C. Installatio n an d assembl y wor k 
D. Buildin g completion an d finishin g wor k 
E. Othe r 

4. DISTRIBUTIO N SERVICE S 

A. Commissio n agents ' service s 
B. Wholesal e trad e service s 
C. Retailin g service s 

D. Franchisin g 

E. Othe r 

5 . EDUCATIONA L SERVICE S 

A. Primar y educatio n service s 
B. Secondar y educatio n service s 
C. Highe r educatio n service s 
D. Adul t educatio n 
E. Othe r educatio n service s 

6. ENVIRONMENTA L SERVICE S 

A. Sewag e service s 
B. Refus e disposa l service s 
C. Sanitatio n an d simila r service s 
D. Othe r 

7. FINANCIA L SERVICE S 

A. Al l insuranc e an d insurance-relate d service s 
a. Life , acciden t an d healt h insuranc e service s 
b. Non-lif e insuranc e service s 
c. Reinsuranc e an d retrocessio n 
d. Service s auxiliar y t o insuranc e (includin g brokin g an d agenc y services ) 

B. Bankin g an d othe r financia l service s (excludin g insurance ) 
a. Acceptanc e o f deposit s an d othe r repayabl e fund s fro m th e publi c 
b. Lendin g o f al l types , includin g consume r credit , mortgag e credit , 

factoring an d financin g o f commercia l transactio n 
c. Financia l leasin g 
d. Al l paymen t an d mone y transmissio n service s 
e. Guarantee s an d commitment s 
f. Tradin g fo r ow n accoun t o r fo r accoun t o f customers , whether o n a n 

exchange, i n a n over-the-counte r marke t o r otherwise , th e following : 
- mone y marke t instrument s (cheques , bills , certificates o f deposits , etc. ) 
- foreig n exchang e 
- derivativ e product s including , bu t no t limite d to , future s an d option s 
- exchang e rat e an d interes t rat e instruments , includin g product s suc h 

as swaps , forwar d rat e agreements , etc . 
- transferabl e securitie s 
- othe r negotiabl e instrument s an d financia l assets , includin g bullio n 

g. Participatio n i n issue s o f al l kinds o f securities , includin g underwritin g 
and placemen t a s agen t (whethe r publicl y o r privately ) an d provisio n 
of servic e relate d t o suc h issue s 

h. Mone y brokin g 
i. Asse t management , suc h a s cash o r portfoli o management , al l forms o f 

collective investmen t management , pensio n fun d management , custodia l 
depository an d trus t service s 

9401 
9402 
9403 

812** 
8121 
8129 
81299 
8140 

81115-81119 
8113 

8112 
81339** 
81199** 

81339** 
81333 
81339** 

81339** 
81321* 
81339** 
8132 

81339** 
8119+** 
81323* 
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SECTORS AND SUB-SECTOR S 
CORRESPONDING CPC 
Section B 

j . Settlemen t an d clearin g service s fo r financia l assets , includin g securities , 
derivative products , an d othe r negotiabl e instrument s 

k. Advisor y an d othe r auxiliar y financia l service s o n al l th e activitie s liste d 
in Article 1B  o f MTN.TNC/W/50 , includin g credi t referenc e an d 
analysis, investmen t an d portfoli o researc h an d advice , advic e o n 
acquisitions an d o n corporat e restructurin g an d strateg y 

1. Provisio n an d transfe r o f financia l information , an d financia l dat a 
processing an d relate d softwar e b y provider s o f othe r financia l service s 

C. Othe r 

8. HEALTH-RELATE D AN D SOCIA L SERVICE S 
(other tha n thos e liste d unde r l.A.h-j. ) 
A. Hospita l service s 
B. Othe r huma n healt h service s 

C. 
D. 

Social service s 
Other 

9. TOURIS M AN D TRAVEL-RELATE D SERVICE S 
A. Hotel s an d restaurant s (includin g catering ) 
B. Trave l agencie s an d tou r operator s service s 
C. Touris t guide s service s 
D. Othe r 

10. RECREATIONAL , CULTURA L AN D SPORTIN G SERVICE S 
(other tha n audiovisua l services ) 
A. Entertainmen t service s (includin g theatre , liv e bands an d circu s services ) 
B. New s agenc y service s 
C. Libraries , archives , museum s an d othe r cultura l service s 
D. Sportin g an d othe r recreationa l service s 
E. Othe r 

11. TRANSPOR T SERVICE S 

A. Mari t im e transpor t service s 

a. Passenge r transportatio n 
b. Freigh t transportatio n 
c. Renta l o f vessels with cre w 
d. Maintenanc e an d repai r o f vessel s 
e. Pushin g an d towin g service s 
f. Supportin g service s fo r maritim e transpor t 

B. Interna l waterway s transpor t 

a. Passenge r transportatio n 
b. Freigh t transportatio n 
c. Renta l o f vessels with cre w 
d. Maintenanc e an d repai r o f vessel s 
e. Pushin g an d towin g service s 
f. Supportin g service s fo r interna l waterwa y transpor t 

C. Ai r transpor t service s 

a. Passenge r transportatio n 
b. Freigh t transportatio n 
c. Renta l o f aircraf t wit h cre w 
d. Maintenanc e an d repai r o f aircraf t 
e. Supportin g service s fo r ai r transpor t 

D. Spac e transpor t 

81339** 
or81319** 
8131 or8133 

8131 

9311 
9319 (other than 
93191) 
933 

641-643 
7471 
7472 

9619 
962 
963 
964 

7211 
7212 
7213 
8868** 
7214 
745** 

7221 
7222 
7223 
8868** 
7224 
745** 

731 
732 
734 
8868** 
746 

733 
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SECTORS AND SUB-SECTOR S 
CORRESPONDING CPC 
Section B 

E. Rai l transpor t service s 

a. Passenge r transportatio n 
b. Freigh t transportatio n 
c. Pushin g an d towin g service s 
d. Maintenanc e an d repai r o f rai l transpor t equipmen t 
e. Supportin g service s fo r rai l transpor t service s 

F. Roa d transpor t service s 

a. Passenge r transportatio n 
b. Freigh t transportatio n 
c. Renta l o f commercia l vehicle s with operato r 
d. Maintenanc e an d repai r o f roa d transpor t equipmen t 
e. Supportin g service s fo r roa d transpor t service s 

G. Pipelin e transpor t 

a. Transportatio n o f fuel s 

b. Transportatio n o f othe r good s 

H. Service s auxiliar y t o al l mode s o f transpor t 

a. Cargo-handlin g service s 
b. Storag e an d warehous e service s 
c. Freigh t transpor t agenc y service s 

d. Othe r 

I. Othe r transpor t service s 

12. OTHE R SERVICE S NO T INCLUDE D ELSEWHER E 

7111 
7112 
7113 
8868** 
743 

7121+7122 
7123 
7124 
6112+8867 
744 

7131 
7139 

741 
742 
748 
749 

9 5 + 9 7 + 9 8 + 9 9 

The (*) indicates that the service specified i s a component of a more aggregated CPC item specified elsewhere in this classificatio n 
list. 

The (**) indicates that the service specified constitutes only a part of the total range of activities covered by the CPC concordance 
(e.g. voice mail is only a component o f CPC item 7523) . 



ANNEX I I 

National enquiry and contact pointsa/ 

General Agreement on Trade in Services 

AUSTRALIA 
The Directo r 
Services Trade Sectio n 
Trade Negotiations an d Organisations Divisio n 
Department o f Foreign Affairs an d Trad e 
Parkes ACT 260 0 
Tel: +(6 1 6)26 1 315 6 
Fax: + ( 6 1 6 ) 2 6 1 3 5 1 4 

BAHRAIN 
Directorate o f Foreign Trade Relation s 
Ministry of Commerc e 
P.O. Box 5479 
Manama 
Tel: (+973)53106 3 
Fax: (+973 ) 53 6 14 5 

BRAZIL 
Ministério das Ralações Exteriore s 
Bloco H, Anexo I , Sala 50 8 
70 170-90 0 Brasíli a D F 
Tel: +(5 5 61)21 1 6374,+(5 5 61 ) 211 6375 , 

+ (55 61) 211 6376 , +(5561 ) 21 1 637 7 
Fax: +(5 5 61)22 3 736 2 

BRUNEI DARUSSALAM * 
International Relation s and Trade and Developmen t 
Division 
Ministry o f Industry an d Primar y Resource s 
Bandar Ser i Begawan 122 0 
Tel: (+67 3 2 ) 38 2 822 , (+67 3 2 ) 38 2 85 0 
Fax: (+67 3 2 ) 38 2 846 , (+67 3 2 ) 38 3 81 1 

CANADA* 
Services Trade Policy Divisio n 
Department o f Foreign Affairs an d Internationa l Trad e 
125 Susse x Drive 
Ottawa, Ontari o 
Kl A OG2 
Tel: +( 1 613)94 4 204 6 
Fax: +( 1 613)94 4 005 8 

CHILE 
Departamento d e Servicio s e  Inversione s 
Dirección Genera l de Relaciones Económica s 
Internacionales 
Avenida Libertador Bernard o O'Higgin s 132 5 

2o piso 
Santiago 
Tel: +(5 6 2)69 6 004 3 
Fax: +(5 6 2)69 6 063 9 

COLOMBIA 
Ministerio d e Comercio Exterio r 
Dirección d e Negociacione s 
Calle 28, Número 1 3 A 15 , Piso 6 
Santafé d e Bogotá, D.C . 
Tel: +(571)33 6 249 5 
Fax: +(571)33 6 248 2 

CUBA 
Ministerio d e Justici a 
Calle O No. 216 entre 2 3 y 25 , Vedado 
Código Posta l 1040 0 
La Haban a 
Tel: +(5 3 7 ) 324 536 , +(5 3 7 ) 322 93 1 
Fax: +(5 3 7)33 3 08 8 

CZECH REPUBLIC* 
Ministry of Industry an d Trad e 
Department o f International Trade Organization s 
Politickych vezn 2 0 
Praha 1 
Tel: +(42 0 2)240 6 256 9 
Fax: +(42 0 2)242 2 156 0 

DOMINICAN REPUBLI C 
Secretariado Técnico de la Presidenci a 
Ave. México, esq. Dr. Delgado (Palaci o Nacional ) 
Santo Doming o 
Tel: +(809 ) 68 5 7701 , +(809) 68 2 543 0 
Fax: +(809)68 6 704 0 

EGYPT 
The Departmen t o f International Economi c Organization s 
Trade Representation Departmen t (TAMSEEL ) 
Ministry of Trade an d Suppl y 
Cairo 
Tel: (+2 0 2) 346 8830, 347 1890 
Fax: (+2 0 2) 344 4398, 345 1840 

ECUADOR 
Subsecretaría Económic a 
Ministerio d e Relaciones Exteriore s 
Avenida 10-de-Agost o y Carrió n 

a/ Unles s otherwise stated, the addresses given are enquiry points. An asterisk (*) indicates that the address given is both 
an enquiry and a contact point . 
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Quito 
Tel: +(59 3 2)56 1 03 2 
Fax: +(59 3 2)56 9 80 5 

EL SALVADOR 
Ministerio d e Economí a 
Dirección d e Política Comercia l 
Edificio C-2 , Tercera Plant a Centr o d e Gobiern o 
Plan Maestr o 
Calle Guadalupe y  Alameda Juan Pabl o I I 
San Salvador , C.A . 
Tel/Fax: +(503)22 1 477 1 

EUROPEAN COMMUNITIES * 

EUROPEAN COMMISSION * 
DGI -  External Relation s 
Services and Externa l Dimensio n o f the Unio n 
Unit I/M/ l 
Rue de la Loi 20 0 
1049 Brussels , Belgium 
Tel: + ( 3 2 2)29 6 564 9 
Fax: +  (3 2 2 ) 299 243 5 

AUSTRIA* 
Federal Ministr y fo r Economi c Affair s 
Directorate II /1la 
Stubenring 1 
1011 Vienn a 
Tel: +  (43 1  ) 711 0 0 (ext . 6915/5516 ) 
Fax: +(4 3 1 ) 718 0508, +(4 3 1 ) 715 965 1 
Telex: 11114 5 rege b a 

BELGIUM* 
Ministère de s affaires économique s 
Administration de s relations économique s 
Rue du Corne t 4 3 
1040 Bruxelle s 
Tel: +(3 2 2)20 6 581 1 
Fax: +(3 2 2)23 0 005 0 

DENMARK* 
Ministry o f Foreign Affair s 
The Nort h Grou p N. 4 
Asiatisk Plads 2 
1448 Copenhagen K 
Tel: +(45)339 2 000 0 
Fax: +(45 ) 339 2 043 3 

FINLAND* 
Ministry fo r Foreig n Affair s 
Department fo r External Economic Relations 
Unit for International Economi c Organisation s 
P.O.Box 17 6 
00161 Helsink i 
Tel: +(35 8 9 ) 134 1 553 1 
Fax: +(35 8 9 ) 134 1 559 9 

FRANCE* 
Ministère d e l'économie e t des finance s 
Direction de s relations économiques extérieure s 
Sous Direction de s affaires multilatérale s 
Bureau de s échanges internationau x d e service s 
139 rue de Berc y 
75772 Pari s Cedex 1 2 
Tel: +(3 3 1)531 8 825 2 
Fax: +(3 3 1)531 8 965 5 

GERMANY* 
Federal Offic e fo r Foreig n Trade Informatio n -  BFAI 

Scharnhorststr. 3 6 
10115 Berli n 
Tel: +(4 9 30)201 4 520 0 
Fax: +(4 9 30)201 4 520 4 

GREECE* 
Ministry o f National Econom y 
General Secretaria t fo r Internationa l Economi c 
Relations 
General Directorat e fo r Externa l Economi c an d 
Commercial Relation s 
Directorate fo r Externa l Trade Polic y 
1 Kornarou Stree t 
10563 Athen s 
Tel: +(3 0 1)32 8 630 8 
Fax: +(3 0 1)328617 9 

IRELAND* 
Department o f Tourism an d Trad e 
WTO Sectio n 
Kildare Stree t 
Dublin 2 
Tel: +(35 3 1)66 2 144 4 
Fax: +(35 3 1)67 6 615 4 

ITALY* 
Ministero degl i Affari Ester i 
Dirizione General e degl i Affari Economic i 
Piazzale dell a Farnesina 1 
000194 Rom e 
Tel: +(3 9 6)369 1 387 4 
Fax: +(3 9 6)369 1 528 0 
E-mail: Econ.Quinto@agora.stm.i t 

LUXEMBOURG* 
Ministère de s affaires étrangère s 
Direction de s relations économique s internationale s e t 
de la coopératio n 
2911 Luxembour g 
Tel: +(352)47 8 235 5 
Fax: +(352)2 2 204 8 

NETHERLANDS* 
Ministry o f Economi c Affair s 
Directorate-General fo r Foreig n Economi c Relation s 
Trade an d Investmen t Polic y Department (ALP : B227) 
P.O. Box 20101 
2500 E C Den Haa g 
Tel: +(3 1 70 ) 37 9 6331 , +(31 70 ) 37 9 625 0 
Fax: +(3 1 70)37 9 722 1 
E-mail: M.F.T.RiemslagBaas@MinEZ.n l 

PORTUGAL 
Enquiry point: 
Ministry o f Foreign Affair s 
General Directorat e fo r Communit y Affair s 
R Cova da Moura 1 
1300 Lisbo n 
Tel: +(35 1 1 ) 395 4588 , +(35 1 1 ) 395 458 9 
Fax: +(35 1 1)39 5 454 0 

Contact point: 
Ministry o f Econom y 
ICEP - Investment, Trad e an d Tourism o f Portuga l 
Av. 5 de Outubro 10 1 
1050 Lisbo n 
Tel: +(35 1 1 ) 793 010 3 
Fax: +(35 1 1 ) 795 232 9 
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SPAIN* 
Ministerio d e Economí a y  Haciend a 
Secretaria de Estado de Comercio, Turismo y de la 
Pequeña y Mediana Empres a 
Dirección Genera l d e Comercio Exterio r 
Subdirección Genera l d e Comercio Internaciona l d e 
Servicios 
Paseo de la Castellana 162 , 5a Plant a 
28046 Madri d 
Tel: +(3 4 1)34 9 378 1 
Fax: +(3 4 1)34 9 522 6 

SWEDEN* 
Kommerskollegium (Nationa l Boar d of Trade) 
First Divisio n 
Fōrsta Utrikeshandelsbyrá n 
Box 680 3 
S-l 1 3 86 Stockhol m 
Tel: +(4 6 8)69 0 480 0 
Fax: +(4 6 8)30 6 75 9 

UNITED KINGDOM * 
Department o f Trade an d Industr y 
Trade Polic y and Europ e Directorat e 2 
Room 34 7 
Kingsgate Hous e 
66-74 Victoria Stree t 
London SW1E6S W 
Tel: +(4 4 171)21 5 424 8 
Fax: +(4 4 171)21 5 425 2 

GHANA 
The Directo r (Multilaterais ) 
Ministry o f Trade an d Industr y 
P.O. Box M.4 7 
Accra 
Tel: +(23 3 21)66 7 38 2 
Fax: +(23 3 21)66 2 42 8 
E-mail: moti@ighmail.co m 

GUATEMALA 
Ministerio d e Economí a 
Dirección d e Negociaciones Comerciale s Internacional i 
8a Av. 10-4 3 Zona 1 
3o Pis o 
Guatemala C.A . 
Tel: (502)23 8 333 1 ext . 330 1 
Fax: (502)23 8 333 1 3xt . 337 5 

HAITI 
Directeur d u commerc e extérieu r 
Ministère du commerce e t de l'industri e 
Champ-de-Mars 
Port-au-Prince (W.I. ) 
Tel: (509)22 8 16 7 
Fax: (509 ) 23 8 402 , 235 95 0 

HONG KON G 
The Assistant Directo r Genera l 
Multilateral Divisio n 
Trade Departmen t 
Hong Kong Governmen t 
Trade Departmen t Towe r 
Nathan Roa d 70 0 
Kowloon 
Fax: +(852)278 9 249 1 

HONDURAS 
Secretaria d e Economía y Comerci o 
Dirección Genera l d e Política Comercia l 

Edificio Salam é 3 o piso 
Calle Peatona l 
Tegucigalpa 
Tel: +(504 ) 22 6 055 , +(504 ) 22 1 81 9 
Fax: +(504)38133 6 

HUNGARY 
Ministry o f Industr y an d Trad e 
Department o f Internationa l Organisation s an d Tarif f 
Policy 
Honvéd. u . 13-1 5 
1880-Budapest 
Tel/Fax: +(3 6 1 ) 331 216 7 

ICELAND 
Ministry fo r Foreig n Affair s 
External Trade Departmen t 
Raudararstig 2 5 
150 -  Reykjavi k 
Tel: +(354)56 0 993 0 
Fax: +(354)56 2 487 8 

INDIA 
Trade Polic y Divisio n 
Ministry o f Commerc e 
Udyog Bhawa n 
New Delh i 11001 1 
Tel: +(9 1 11 ) 301 3691 , +(91 11 ) 301 646 1 
Fax: +(9 1 11 ) 301 4418 , +(9 1 11 ) 301 358 3 

ISRAEL* 
Ministry o f Financ e 
The Internationa l Divisio n 
P.O.Box 1319 5 
Jerusalem 9113 1 
Tel: +(97 2 2 ) 67 0 529 6 
Fax: +(97 2 2)65 1 320 7 

Ministry o f Industry an d Trad e 
Foreign Trade Administratio n 
30 Agrron Stree t 
Jerusalem 9419 0 
Tel: +(97 2 2 ) 62 2 028 9 
Fax: +(97 2 2)62 4 300 5 

JAMAICA 
The Directo r 
International Trad e an d Negotiation s Divisio n 
Planning Institut e o f Jamaic a 
8 Ocea n Boulevar d 
Kingston Mal l 
Tel: (1876)96 7 3690- 2 
Fax: (1876 ) 96 7 4871 , (1876) 96 7 368 8 

JAPAN 
Ministry o f Foreign Affair s 
Services Trade Divisio n 
Kasumigaseki 2-2-1 , Chiyoda-k u 
Tokyo 
Tel: +(8 1 3)3580 3311 ext. 2751 or 2752 
Fax: +(8 1 3)3592 6296 

Ministry o f Foreig n Affair s 
Services Trade Divisio n 
Kasumigaseki 2-2- 1 
Chiyoda-ku 
Tokyo 
Tel: +(8 1 3)358 0 331 1 ext . 2751 o r 275 2 
Fax: +(8 1 3)359 2 629 6 
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KENYA* 
Services: 
Department o f Externa l Trad e 
P.O Bo x 43137 
Nairobi 
Tel: +(25 4 2)33 3 55 5 
Fax: +(25 4 2)22 6 03 6 

Movement of natural persons: 
(a) Ministr y o f Labour &  Manpower Developmen t 
Social Securit y Hous e 
P.O. Box 40326 
Nairobi 
Tel: +(25 4 2 ) 72 9 700 , +(25 4 2 ) 72 9 80 0 
Fax: +(25 4 2)72 6 49 7 

(b) Immigratio n Departmen t 
Office o f the Presiden t 
Nyayo Hous e 
P.O. Box 9028 4 
Nairobi 
Tel: +(25 4 2)33 3 55 1 
Fax: +(25 4 2)22 0 73 1 

Air transport  services: 
Ministry o f Transport &  Communicatio n 
P.O. Box 52692 
Nairobi 
Tel: +(25 4 2 ) 72 9 20 0 
Fax: +(25 4 2 ) 72 6 36 2 

Financial services: 
Ministry o f Financ e 
Treasury Buildin g 
P.O. Box 3000 7 
Nairobi 
Tel: +(25 4 2)33 8 11 1 
Fax: +(25 4 2)33 0 42 6 

LIECHTENSTEIN 
Office fo r Foreig n Affair s 
Heiligkreuz 1 4 
9490 Vadu z 
Tel: +(4 1 75)23 6 605 7 
Fax: +(4 1 75)23 6 605 9 

MADAGASCAR 
Ministère charg é du commerc e 
B.P. 454 
Antananarivo 10 1 
Tel: +(26 1 2 ) 261 40 , +(26 1 2 ) 20 7 5 8 
Fax: +(26 1 2 ) 264 26 , +(26 1 2 ) 31 2 8 0 

MALDIVES 
Ministry of Trade and Industrie s 
Government o f Maldive s 
Ghaazee Buildin g 
Ameeru Ahmed Mag u 
Male 20-0 5 
Tel: (960 ) 32 3 668 , (960) 32 5 20 5 
Fax: (960 ) 32 3 84 0 
E-mail: trademin@dhivehnet.net.m v 

MEXICO 
Secretaría d e Comercio y Fomento Industria l 
Dirección Genera l d e Negociaciones d e 
Servicios y Coordinación co n Europ a 
(Ministry o f Trade and Industria l Developmen t 
Directorate Genera l fo r Negotiation s o n Service s an d 
Coordination wit h Europe ) 

Alfonso Reye s 30, Colonia Condes a 
06140 Mexic o D F 
Tel: +  (5 2 5 ) 72 9 9140 , +  (5 2 5 ) 72 9 914 1 
Fax: +  (5 2 5 ) 72 9 938 1 

MOROCCO 
Ministère d u commerce extérieu r 
Boulevard Moula y Yousse f 
10000 Raba t 
Tel: +  (21 2 7 ) 75 1 53 2 
Fax: + (21 2 7)73 5 02 3 

NEW ZEALAN D 
The Trade Negotiation s Divisio n 
Ministry o f Foreign Affairs an d Trad e 
Private Ba g 18-90 1 
Wellington 
Tel: +(6 4 4)49 4 850 0 
Fax: +(6 4 4)47 2 959 6 

NORWAY 
Royal Ministr y o f Foreig n Affair s 
Department o f Externa l Economi c Affair s 
Section I V (Services , investment ) 
PO Bo x 8114 De p 
0032 -  Oslo 
Tel: +(47 ) 2224 3907, +(47) 2224 3921, 

+ (47)2224 3600 
Fax: +(47)222 4 3600 

PAKISTAN 
Assistant Chie f 
ITO Win g 
Ministry o f Commerc e 
State Lif e Buildin g No 5 , 7t h Floo r 
Blue Area 
Islamabad 

PANAMA 
Ministerio d e Comercio e  Industria s 
Viceministerio d e Comercio Exterio r 
Dirección Naciona l d e Servicios a l Comercio Exterio r 
Apartado posta l 55235 9 
Paitilla 
Tel: +(507 ) 236 0122, 236 0347 
Fax: +(507)23 6 0495 
E-mail: secomex@mici.gob.p a 

PARAGUAY* 
Ministerio d e Industri a y  Comerci o 
Subsecretaría d e Estado de Comerci o 
Avenida Españ a 32 3 c/EE.U U 
Asunción 
Tel/Fax: +(5 9 521)22 7 14 0 
E-mail: ssccmic@oka.net.p y 

PERU 
Dirección d e Relaciones Económica s Internacionale s 
Ministerio d e Relaciones Exteriore s 
Jirón Lamp a No . 53 5 
Lima 
Fax: +(5 1 1)42 6 012 8 

PHILIPPINES 
National Economi c Developmen t Authorit y (NEDA ) 
NEDA sa Pasig 
Amber Avenue, Pasay Cit y 
1600 Metro Manil a 
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POLAND* 
Ministry o f Econom y 
Trade an d Service s Departmen t 
GATS Enquiry Poin t 
Plac Trzech Krzyz y 3/ 5 
00-507 Warsa w 
Tel: (4 8 22) 69 3 5148 , (4 8 22) 62 1 882 8 
Fax: (4 8 22) 69 3 509 6 

QATAR 
Department o f Commerc e 
Ministry of Finance, Economy and Commerc e 
P.O. Box 
22355 Doh a 
Tel: (0974 ) 43 2 10 3 
Fax: (0974)43141 2 

REPUBLIC OF KOREA* 
World Trad e Organizatio n Tea m 
Ministry o f Foreign Affairs an d Trad e 
Government Comple x Sejongr o 
Seoul 
Tel: +(8 2 2) 720 2188, +(82 2) 739 9142 
Fax: +(8 2 2)738 9726 
E-mail: wto@mofat.g o k r 

ROMANIA 
Directorate fo r Multilatera l Relation s 
Ministry o f Industry an d Commerc e 
17, Apolodor Stree t 
Bucharest 700 0 
Tel: (401)41 1 1190,41 0 218 6 
Fax: (410)411234 2 

SINGAPORE 
Singapore Trade Developmen t Boar d 
230 Victoria Stree t #  09-0 0 
Bugis Junction Offic e Towe r 
Singapore 18802 4 
Tel: +(65)33 7 662 8 
Fax: +(65)33 7 689 8 

SLOVAK REPUBLIC* 
Ministry o f Econom y 
Trade Polic y Divisio n 
Department o f Internationa l Organization s 
Mierová 1 9 
82715 -Bratislav a 
Tel: +(4 2 7)57 4 251 5 
Fax: +(4 2 7)57 4 357 9 

SLOVENIA 
Ministry o f Economic Relation s an d Developmen t 
State Secretar y fo r Trade Polic y 
Kotnikova 5 
1000 Ljubljan a 
Tel: +(38 6 61 ) 17 8 354 2 
Fax: +(38 6 61 ) 17 8 361 1 

SOUTH AFRIC A 
The Directo r 
Foreign Trade Relation s 
Department o f Trade an d Industr y 
Private Ba g X84 
Pretoria 000 1 
Tel: +(2712 ) 31 0 9413 , +(2712 ) 31 0 938 0 
Fax: +(2712)32 0 790 5 

SRI LANK A 
Director o f Commerc e 

Department o f Commerc e 
4th Floor , Rakshan a Mandiray a 
Vauxall Stree t 2 1 
Colombo 2 
Tel: +(9 4 1 ) 329 733 , +(94 1 ) 430 06 8 
Fax: +(9 4 1)43 0 23 3 
Telex: 2190 8 Commerc e 

SURINAME 
Mrs. M. Tilbor g 
Ministry o f Finance/Economic Affairs Departmen t 
Section o f International Economi c Affair s 
Gravenstraat 
Paramaribo 
Tel: (597 ) 47 1 069 , (597 ) 47 5 61 4 
Fax: (597 ) 47 6 314 , (597 ) 47 6 30 9 

SWITZERLAND* 
Federal Offic e fo r Foreig n Economic s Affair s 
3003 Bern e 
Tel: +(4 1 31)32 4 086 7 
Fax: +(4 1 31)32 4 096 7 

THAILAND* 
Division o f Trade i n Service s 
Department o f Business Economic s 
Ministry o f Commerc e 
Ratchadamnoen Klan g Roa d 
Bangkok 1020 0 
Tel: +(6 6 2 ) 28 2 6171 , +(66 2 ) 28 2 6172 , 

+ (66 2 ) 28 2 6173 , +(6 6 2 ) 28 2 6174 , 
+ (66 2 ) 28 2 6175 , +(6 6 2 ) 282 6176 , 
+ (66 2 ) 28 2 6177 , +(6 6 2 ) 28 2 6178 , 
+ (66 2)282 617 9 

Fax: +(6 6 2 ) 62 9 1792 , +(6 6 2 ) 28 0 0775 , 
+ (66 2)280 082 6 

Telex: 8436 1 DEPBUS E T H 

TRINIDAD AND TOBAG O 
Mr Bernar d Sylveste r 
Ministry o f Trade an d Industr y 
Level 12 , Riverside Plaz a 
Besson Stree t 
Port o f Spai n 
Tel: (868 ) 627 0057, (868) 627 1913 
Fax: (868 ) 627 8488 
E-mail: mini@trinidad.ne t 

TURKEY 
The Under-Secretaria t o f Treasur y 
General Directorate o f Banking and Exchang e 
Inönü Bulvar i 
06510 Emek-Ankar a 
Fax: +(312)21 2 877 5 

UGANDA 
(a) Nationa l enquir y poin t 
The Ministr y o f Trade an d Industr y 
Directorate o f Foreign Trad e 
Farmers House , Parliamen t Avenu e 
P.O. Bo x 710 3 
Kampala 
Tel: (25 6 41) 25 4 0 9 1 / 2 , (25 6 41) 23 0 93 3 
Fax: (25 6 41)252 57 8 

(b) Sectora l enquir y point s 
Labour 
The Ministr y o f Labour an d Socia l Service s 
17/19 Hanningto n Roa d 
Crested Towers Buildin g 
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P.O. Box 5261 
Kampala 
Tel: (25 6 41)258 33 4 

Financial and banking services 
The Ban k of Ugand a 
Research Departmen t 
P.O. Box 712 0 
Kampala 
Tel: (25 6 41)259 86 6 
Fax: (25 6 41)230 87 8 

Transport services 
The Ministry of Transport and Communication s 
Airport Roa d 
P.O. Box 1 0 
Entebbe 
Tel: (25 6 42)201 0 1 / 9 
Fax: (25 6 42 )2013 5 

Tourism 
The Uganda Touris t Boar d 
IPS Building, Parliament Avenu e 
P.O. Bo x 721 1 
Kampala 
Tel: (25 6 41)342 196 / 7 
Fax: (25 6 41)342 18 8 

Telecommunications 
The Ugand a Pos t &  Telecommunications Corporatio n 
P.O. Box 717 1 
Kampala 
Tel: (25 6 41)256 15 1 
Fax: (25 6 41)345 50 5 
E-mail: uptccp@imul.co m 

Energy 
The Ministr y o f Natural Resource s 
Amber Hous e 
29/53 Kampala Roa d 
P.O. Box 717 2 
Kampala 
Tel: (25 6 41) 23 0 243 , (256 41) 25 4 73 2 

Insurance 
The Nationa l Insuranc e Corporatio n 
NIC Buildin g 
Pilkinton Roa d 
P.O. Box 713 4 
Kampala 
Tel: (25 6 41)258 001/ 3 
Fax: (25 6 41)259 92 5 

UNITED ARAB EMIRATE S 
WTO Divisio n 
Ministry o f Economy an d Commerc e 
P.O. Box 901 
Abu Dhab i 
Tel: (+97 1 2)26 5 00 0 
Fax: (  + 9712 )260 00 0 
E-mail: economy@emirates.net.a e 

UNITED STATE S OF AMERICA* 
Chair, Trade Polic y Sub-Committe e o n Service s 
Office o f the Unite d State s Trade Representativ e 
Washington, D.C . 2050 8 
Tel: +( 1 202)39 5 727 1 
Fax: +( 1 202)39 5 389 1 

URUGUAY* 
Ministerio d e Relaciones Exteriore s 
Dirrección Genera l para Asuntos Económicos Internacionale s 
Colonia 120 6 
Montevideo 
Tel: +(59 8 2)92 0 61 8 
Fax: +(59 8 2)91 7 41 3 

VENEZUELA 
Instituto d e Comercio Exterio r 
Dirección Genera l d e Negociaciones Comerciale s 
Internacionales 
Dirección par a Asuntos d e la OM C 
División sobr e Comercio d e Servicio s 
Avenida Libertado r 
Centro Comercia l "Lo s Cedros", Piso 5 
Caracas 105 0 
Tel: +(5 8 2) 731 1676, +(58 2) 731 1955, 

+ (58 2) 761 0419, +(58 2) 761 6555 
Fax: +(5 8 2)762 2961 

ZAMBIA 
The Chie f Economis t 
(Commerce &  Trade ) 
Ministry o f Commerc e 
Trade an d Industr y 
P.O. Box 3196 8 
Lusaka 
Tel: +(260 ) 12 2 1475 , 12 2 667 3 
Fax: +(260 ) 12 2 327 3 
E-mail: comtrade@zamnet.z m 
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