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Thus, unlike international transactions in goods which require a physical
transit across a country’s borders, services are supplied internationally
according to one or a combination of four modes of supply, namely:

Q Cross-border movement of service products;
U Movement of consumers to the country of importation;

U The establishment of a commercial presence in the country where the service
is to be provided; and

U Temporary movement of natural persons to another country, in order to
provide the service there.

While the lack of statistics makes any concrete estimate difficult to make, the
total value of services traded through the last two modes is probably much
greater than that of the trade taking place through the first two modes.
However, the rapid changes in communication technology and the
development of electronic commerce are increasingly making it possible for
service companies to provide services through cross-border movements without
having to establish a commercial presence in the importing countries.

Protection in the service sectors

Another major difference between goods and services lies in the way protection
is granted by governments to domestic industries. Industries producing goods
are generally protected by the imposition of tariffs or other border measures
such as quantitative restrictions. As noted in chapter 2, GATT rules require
countries to give such protection through tariffs and discourage them from
using quantitative restrictions or other similar restrictive measures. Because of
the intangible nature of services and as many service transactions do not involve
cross-border movements, protection to service industries cannot be granted
through measures applicable at the border. Service industries are protected
mainly by national domestic regulations on foreign direct investment and the
participation of foreign service suppliers in domestic industries. Such
regulations may, for instance, prohibit foreign service suppliers (e.g. banks or
insurance companies) from investing in or establishing a branch that is
necessary for the supply of services. Regulations may be applied on a
discriminatory basis to natural persons providing services, thus treating them
less favourably than domestic producers (non-application of the national
treatment principle). They may also provide for dissimilar treatment of service
suppliers from different countries (non-application of the MEN principle).

The growing importance of international trade in services

Exports of services currently account for about US$ 1 trillion or 20% of world
exports. Although the share of developing countries in total exports of services
is relatively small, a few of them are already among the world’s 25 leading
exporters. The export trade in services is rising in importance not only in the
more advanced developing countries, but also in some low-income and least
developed countries.

A large number of developing countries are currently heavily dependent on
imports of services. The import of services is steadily on the increase as the
productivity of industries is today closely linked with the ready availability, at
reasonable costs, of financial, computer and information services. Enterprises
looking for markets in foreign countries have also to spend far more than they
did in the past on market research and development, advertising and after-sales
support.

The rapid technological progress that is taking place in communications is
making it possible for suppliers, heretofore confined to domestic markets, to






Chapter 17 — General Agreement on Trade in Services 195

GATS, Part I

GATS, Article Il
GATS, Article VII

GATS, Articles VIt and 1X

GATS, Article Il
GATS, Article IV

GATS, Article lll:4

GATS, Article IV

GATS, Article VII

The obligations which the framework imposes can be broadly divided into two
categories. These are:

O General obligations, which apply to all service sectors,

O Conditional obligations applicable to sectors covered by commitments
specified in the national schedules.

General obligations

Among the important general obligations imposed by the framework text are
those relating to:

O Transparency of regulations;
U Mutual recognition of the qualifications required for the supply of services;

O Rules governing monopolies and exclusive service suppliers, and other
business practices restraining competition;

O The extension of MFN treatment;

O Measures to be taken to liberalize trade, including those securing the greater
participation of developing countries.

These obligations are discussed below.

Transparency: establishment of enquiry and contact points

Foreign suppliers often find it difficult to do business with firms in outside
countries because of the rules and regulations applicable there. The lack of
transparency of such rules poses even more serious problems in the service
sectors where domestic regulations are the main means used to protect
domestic producers from foreign competition. The Agreement therefore
requires each member country to establish one or more enquiry points from
which other member countries can obtain information on laws and regulations
affecting trade in the service sectors of interest to their industries. In addition,
in order to assist service suppliers in developing countries, the Agreement calls
on developed country members to establish contact points. To obtain
information from enquiry points, service enterprises will have to channel their
requests through their national governments; requests for information from
contact points can be made direct. A list of enquiry and contact points is given
in annex II to this chapter.

The contact points are to be geared to providing information at the business
level. In particular, the Agreement requires contact points to provide on request
to service suppliers in developing countries information on:

QO The availability of service technology;
O Commercial and technical aspects of the supply of services;
O Registering, recognizing and obtaining professional qualifications.

Mutual recognition of qualifications required for the supply of services

Companies or persons providing services have to obtain certificates, licences or
other authorization entitling them to do business. Foreign suppliers often find
it difficult to obtain such authorization because of differing regulatory
requirements on educational qualifications and working experience. To
overcome such difficulties, the Agreement urges its member countries to enter
into bilateral or plurilateral arrangements for the mutual recognition of the
qualifications required for obtaining authorization. It further provides that
such mutual recognition systems should be open for accession by other member
countries, if they can demonstrate that their domestic standards and
requirements are comparable with those of the systems concerned.



196

Chapter 17 — General Agreement on Trade in Services

GATS, Article VIll:1 and 2

GATS, Article IX

GATS, Article XIX

GATS, Article Vi:1

GATS, Article VI:2

GATS, Article VI:3

GATS, Articles IX, Xlf

Rules governing monopolies, exclusive service suppliers and other business practices
restraining competition

Service industries often exercise monopoly powers in the domestic market;
exclusive rights to supply services are sometimes given by governments to a
small number of suppliers. In all such cases, members are under obligation to
ensure that such suppliers do not abuse their monopoly or exclusive rights or act
in a manner inconsistent with their general and specific obligations under the
Agreement.

The Agreement further recognizes that service suppliers could adopt practices
that may distort competition and thereby restrain trade. Whenever a problem
of this nature occurs, the affected member country has a right to request the
member where the service supplier is situated for consultations with a view to
eliminating such practices.

Other obligations of the framework text

A detailed explanation of the rules governing the extension of MFN treatment
and those applicable to negotiations on liberalization measures is given further
below. At this point it is appropriate to note the remaining important
provisions of the framework text and of the annexes.

Conditional obligations and other provisions

As noted earlier, the Agreement imposes, in addition to the general obligations
described above,?* certain conditional obligations that aim at ensuring fuller
implementation of the commitments assumed by countries. In relation to
sectors where specific commitments are undertaken, these include the following
obligations:

O To ensure that all domestic regulations of general application affecting trade
in services are administered in a reasonable and objective way;

O To maintain or institute tribunals or procedures providing for the review of
administrative decisions affecting trade in services;

U To issue to foreign suppliers the authorization required for the provision of
services within a reasonable period;

U Not to apply restrictions on international transfers and payments, except
when the country is in serious balance-of-payments difficulties.

Other provisions

Box 38 summarizes the remaining provisions.

Annexes to the Agreement

When the Uruguay Round was being concluded, it was thought that it might
not be possible to complete the negotiations on trade liberalization in a number
of sectors. It was therefore decided to complement the framework text with
annexes, which lay down additional rules on sectoral specifications and provide
guidelines for the continuation of negotiations on further liberalization. In
pursuance of these guidelines, negotiations were held after the conclusion of the
Round to improve commitments relating to the movement of natural persons
and in such sectors as financial services and telecommunications.

24 The obligations which the rules on monopolies (GATS, Article VIII) and on increasing the
participation of developing countries (GATS, Article IV) lay down can be considered
conditional obligations even though they are listed under Part Il of GATS (General Obligations
and Disciplines).
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GATS, Article IV:3

GATS, Article II:1; Annex
on Article Il Exemptions

GATS, Article 11:2

GATS, Annex on Article I
Exemptions

GATS, Article XVII

establishment of a subsidiary (or other types of commercial presence) in the
country, setting up a joint venture, or providing the local company access to
their technology, information and distribution channels.

The rules further require that in negotiations, particular account shall be taken of
the “serious difficulty” of least developed countries in accepting “negotiated
specific commitments in view of their special economic situation and their
development, trade and financial needs.”

In addition to these special provisions for developing countries, the principles
and rules governing trade in goods are also applicable, with some modifications,
to the exchange of concessions in the trade in services. These include:

O The most-favoured-nation (MFN) principle;

O National treatment principle; and

O Rules governing the binding of negotiated concessions.

MFN treatment

In trade in goods, the MFN principle requires a country to extend any
“advantage, favour or privileges” it grants to another country (for instance, in
lowering tariffs or in applying the rules and formalities for importation and
exportation) to all other member countries. This obligation to extend MFN
treatment is unconditional.

GATS also imposes an obligation on countries to apply the MFN principle by
according to other countries, in respect of the measures covered by the
Agreement, “treatment no less favourable than that it accords to like services
and service suppliers of any other country.” The obligation to extend such
treatment applies on both de jure and de facto basis. GATS, however, recognizes
that not all countries may be able to assume such an obligation immediately. It
therefore provides that a country could, if it so wishes, maintain measures that
are inconsistent with the rule for a maximum transition period of 10 years.

Box 39 explains the reasons that have prompted some countries to list
exemptions. The exemptions are temporary and the need for maintaining them
is to be reviewed periodically after five years; they are to be abolished after 10
years (i.e. by 1 January 2005).

National treatment principle

Closely related to the MFN principle is the principle of national treatment. The
GATT national treatment rule prohibits member countries from imposing
higher internal taxes on, or applying more rigorous domestic regulations to, an
imported product than those imposed on a similar domestic product, after the
imported product has entered the country on payment of tariffs and other
charges payable at the border. The rule is intended to ensure that, in practice,
the domestically produced product does not obtain protection higher than that
resulting from the levy of tariffs.

Since countries do not impose tariffs on imports of services, the imposition of the
national treatment principle, by requiring countries to apply their national
regulations equally to both domestic and foreign suppliers, would have resulted
in the sudden loss by domestic service industries of their entire protection. In the
event, the GATS rules provide that the extension of the national treatment
principle by countries would be based on the outcome of negotiations during
which they would indicate the sectors or subsectors in which, and the conditions
under which, they would be prepared to extend such treatment to foreign services
and suppliers.
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GATS, Annex on Financial
Services, §20

These sectors have been drawn, for the purpose of this Guide, from among the
sectors in which developing countries are considered to have a potential for
developing an export trade or for benefiting from import liberalization.

Financial services

Financial services fall into two broad categories: insurance and banking, both of
which cover a range of activities. Insurance includes both life and non-life
insurance, reinsurance, insurance intermediation, and auxiliary insurance
services. Banking comprises all the traditional services such as acceptance of
deposits, lending of all types, and payment and money transmission services. It
also covers trading in foreign exchange, derivatives, securities underwriting,
money brokering, asset management, settlement and clearing services,
provision and transfer of financial information, and advisory and other
auxiliary financial services.

Negotiations in this sector continued after the completion of the Uruguay
Round as it was considered that the progress achieved in the Round was far
from satisfactory. The renewed negotiations were held in two stages and were
completed in December 1997.

In this sector most countries had made since the mid-1980s considerable
progress in removing barriers to, or restrictions on, the establishment of
branches or other types of commercial presence by foreign institutions or their
business operations. Developed countries had taken such liberalization
measures under agreements reached under the auspices of the Organisation for
Economic Co-operation and Development (OECD). A large number of
developing countries, which had been following highly protectionist policies,
had also unilaterally begun the process of liberalization through the gradual
removal of prohibitions or severe restrictions on the types of business which
foreign banks could operate.

The post Uruguay Round negotiations have resulted in further improvements
in the liberalization measures taken earlier in the insurance and banking
subsectors and consolidation into binding commitments of those already
undertaken. These commitments relate to the commercial presence of foreign
service suppliers (branches, subsidiaries, agencies, representative offices) and
eliminate or relax limitations on:

O Foreign ownership of local financial institutions;
Q The juridical form of commercial presence; and

O Expansion of existing operations.

A number of developing countries have ensured that their domestic insurance
and banking industries are exposed to foreign competition gradually by
imposing limitations on foreign equity participation (not to exceed 49%) and
on the number of foreign service suppliers (the number of branches to be
established shall not exceed 15 during the specified period).

It is important to note in this context that GATS recognizes that governments
find it necessary to exercise considerable regulatory control over the activities of
banks, insurance companies and other financial institutions. [ts Annex on
Financial Services therefore provides that the liberalization commitments
undertaken should not prevent them from taking “measures for prudential
reasons, including the protection of investors, depositors, policyholders ... or to
ensure the integrity and stability of the financial system.” Although the Annex
does not give details as to what constitutes prudential measures, licensing
requirements intended to ensure business competence and financial integrity,
minimum capital requirements and regular accounting requirements would
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ordinarily be considered prudential measures. Such measures do not have to be
non-discriminatory, but they can be applied on a discriminatory basis if
warranted by circumstances.

Telecommunications

Telecommunications play a dual role in the economies of countries: they
provide the communication infrastructure, and they act as a channel for trade.
In the past, because of its importance to infrastructural development and its
strategic and political significance to a number of countries, the industry was
developed as a State monopoly. However, the revolutionary technological
changes in communications and information technology have made the ability
of business enterprises to offer their goods and service products in international
markets at competitive prices dependent on the availability of up-to-date and
cheaper communication services. The recognition that a well-developed
technology sector will improve competitiveness gradually led to the
privatization of State monopolies and the removal of restrictions on the entry
of foreign suppliers and their products.

Telecommunications services can be broadly divided into two categories: basic
telecommunications and value-added services.

Basic telecommunications services cover “any telecommunication transport
service”. They include voice telephony, data transmission, telex, telegraph,
facsimile, private leased circuit services (i.e. the sale or lease of transmission
capacity), and network services (i.e. telecommunications infrastructure which
permits telecommunication between and among defined network termination
points).

Value-added services are those services through which suppliers ‘add value’ to
the customer’s information by enhancing its form or content or by providing for
its storage and retrieval. They include: electronic mail; voice mail; on-line infor-
mation and database retrieval; electronic data interchange; enhanced/value-
added facsimile services, including store and forward, store and retrieval; code
and protocol conversion; and on-line information and/or data processing
(including transaction processing).

Negotiations in this sector continued after the Uruguay Round because of the
very limited progress made in the Round in liberalizing trade in basic
telecommunications. The renewed negotiations were completed in February
1997. They aimed primarily at liberalizing trade in basic telecommunications,
even though a few countries improved the commitments they made in the
Uruguay Round on value-added services.

The commitments made cover the entire range of basic telecommunications
services. On voice telephone services, countries committed themselves to
allowing competition from foreign suppliers in providing local services,
domestic long distance services, and international services. About 40% of the
governments making offers on public voice telephone services have, however,
indicated that these offers would be implemented by the date specified in their
schedules. Other service areas in which commitments were made to allow some
degree of foreign competition include cellular/mobile telephone operations,
leased circuit services (such as mobile data and paging) and mobile satellite
services.

An important aspect of the negotiations on the telecommunications sector was
the recognition, given the structures of the industry, that even after
privatization and liberalization, the monopolistic control which private firms
providing basic telecommunication facilities would be able to exercise may not
always lead to efficiency and lower costs to the users of the services.
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It was therefore necessary for countries taking liberalizing measures to establish
regulatory frameworks to ensure that users are able to access basic
telecommunication facilities on fair terms. This recognition has resulted in the
adoption of a ‘reference paper’ which lays down the principles and rules to be
followed to guarantee that existing firms do not adopt anti-competition
practices to prevent the entry of new firms, and charge users and consumers
higher prices than are justified by costs. These principles and rules apply to:

Q The establishment of independent regulatory authorities;
Q The adoption of competitive safeguards;

Q Measures to ensure interconnection,;

QO Transparent and non-discriminatory licensing practices;
O Universal service obligations.

Professional services: accountancy services

Professional services cover a wide range of services such as legal, architectural,
engineering, medical and accountancy services. The post Uruguay Round
negotiations in this sector focused mainly on accountancy services.

Accountancy is important to the production of both physical goods and
services. The range of activities undertaken by accountancy firms is wide and
expanding. This is due to the fact that the skills developed by accountancy
professionals in order to produce, process, analyse and audit financial
information can be used for other purposes. As a result, in addition to their
traditional role in implementing and enforcing prudential requirements and
financial regulatory measures, these firms are increasingly providing taxation
and investment services, merger audits, and management consultancy services.

Demand for accountancy services flows from both mandatory requirements
under national company laws and clients seeking advice on various issues.
Although individuals are also consumers of accountancy services, much of the
services are provided to enterprises.

Professional services, including accountancy, are regulated in different ways by
different countries (and sometimes even within countries). The regulations
cover both the service provider and the service itself. Differences among
countries in regulatory measures on professional qualifications, technical
standards and licensing, could make it difficult for professionals from one
country to supply their services to another country. These considerations
resulted in a Ministerial Decision on Professional Services (adopted by the
WTO Council for Trade in Services in March 1995) for the commencement of
work on the elaboration of disciplines for the trade in professional services.
Such disciplines would supplement the specific commitments assumed by
countries in the Uruguay Round and ensure that the regulatory measures
adopted by countries do not constitute unnecessary barriers to the supply of
professional services.

The work resulted in the adoption in 1998 of Disciplines on Domestic Regulation in
the Accountancy Sector by the Council for Trade in Services. The disciplines
include rules in the following areas:

Q Transparency. Members should make available, either directly or through
enquiry and contact points established by them, the names and addresses of
competent authorities responsible for formulating accountary regulations
and for the licensing of professionals or firms.

Q Licensing requirements and procedures. “Licensing requirements (i.e. the
substantive requirements, other than qualification requirements, to be
satisfied in order to obtain or renew an authorization to practice)” and
“Licensing procedures (i.e. the procedures to be followed for the submission
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and processing of an application for authorization to practise)” “shall be
pre-established, publicly available and objective.” Further, “licensing
procedures shall not in themselves constitute a restriction on the supply of
the service.”

QO Qualification requirements. Members should ensure that its competent
authorities take account of qualifications acquired in the territory of another
Member, on the basis of equivalency of education, experience and/or
examination requirements.

Q Technical standards. “Members shall ensure that measures relating to technical
standards are prepared, adopted and applied only to fulfil legitimate
objectives.”

The Disciplines are binding on Members which have given commitments in the
accountancy sector but will not have immediate legal effect. WTO Members
will continue their work on domestic regulation in the context of the Working
Party on Professional Services (WPPS). WPPS aims to develop general
disciplines for professional services while retaining the possibility to develop
additional sectoral disciplines.

Before the end of the forthcoming round of service negotiations, which
commence in January 2000, all the disciplines developed by WPPS are to be
integrated into GATS and will then become legally binding. The Disciplines on
the accountancy sector includes a “stand-still provision”, effective immediately,
under which all WTO Members, including those without GATS commitments
in the accountancy sector, agree, to the fullest extent consistent with their
existing legislation, not to take measures which would be inconsistent with the
accountancy disciplines.

Construction and related engineering services
This sector covers:

O General construction work for buildings;

O General construction work for civil engineering;
O Installation and assembly work; and

O Building completion and other work.

The national schedules of 48 countries contain commitments in this sector.

Trade in the sector does not take place through cross-border movements or
through the movement of consumers to places abroad. However, suppliers of
construction engineering services are required to establish an office in the
country where the services are to be provided. The competitiveness of most
construction engineering companies in developing countries in regard to work
in outside countries is greatly dependent on how far the latter countries permit
technicians like masons and plumbers and other workers to stay for temporary
periods.

As regards the right to establish a commercial presence in order to engage in
construction engineering activities, all developed countries and a large number
of developing countries have indicated in their schedules that they impose no
limitations. In other words, they will apply to foreign companies the rules
applicable to domestic suppliers on the establishment of companies for the
conduct of such activities. A few developing countries have, however, indicated
that foreign suppliers wishing to engage in the construction business must set
up a joint venture with domestic companies providing such services.

The countries which require foreign suppliers to establish joint ventures or
some other type of operation involving domestic suppliers include India,
Malaysia, Morocco, Pakistan, Thailand and Turkey.
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trade in goods, it is however not possible to quantify the potential trade effects
of liberalization in the sector for two reasons. There is nothing equivalent to
customs duties in the service sector. As protection is granted through domestic
regulations which discriminate against foreign suppliers, the effect of such
measures or their removal cannot easily be quantified.

It is however generally believed that, by and large, most countries have in the
negotiations tried to consolidate their earlier liberalization measures by
undertaking commitments not to withdraw or modify them. The immediate
advantage to exporting service enterprises flows mainly from the security of
access to foreign markets these commitments provide.

Benefits for service industries in developing countries

For service industries in developing countries, the main advantage of the
liberalization measures taken by these countries — whether unilaterally or in the
context of the Uruguay Round — are expected to flow from the efficiency gains
from increased competition in their domestic markets. The entry of foreign
service providers in service sectors like telecommunications, banking and
insurance will force domestic industries in countries where they were highly
protected to improve their competitive position by adopting more efficient
methods of providing services. The resulting better performance of the service
industry will benefit not only the general public but also manufacturing
enterprises in their export trade. The ability of such enterprises to compete in
foreign markets depends heavily on how efficiently communications, banking
and insurance services are available to them.

New opportunities for collaboration with foreign suppliers

The commitments assumed by governments also provide service industries in
developing countries a new opportunity to collaborate with foreign service
industries and to benefit from their technology. In negotiating collaborative
arrangements, the industry can use as bargaining leverage the limitations
imposed by their governments in their schedules of commitments. These, inter
alia, specify that approval will be granted only if foreign service suppliers agree
to bring in the most up-to-date technologies and to train local employees in
their use.

Benefits of contact points

One of the major handicaps which service industries in developing countries
suffer when entering into collaborative arrangements is their lack of knowledge
of the commercial and technical aspects of the services and technologies they
want to obtain. GATS therefore provides for the establishment by developed
countries of contact points from which such information can be obtained by
interested service industries in developing countries.

New export opportunities

On the export side, developing countries are generally considered to have a
comparative advantage in service sectors that are either labour intensive or
require highly skilled technical personnel. The sectors or subsectors in which it
may be possible for these countries to develop trade, taking into account the
above two factors, are listed below:

O Business services, including management consultancy services, computer
services, professional services, rental services;

QO Construction and engineering;
O Educational services;
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O Environmental services;

O Health services;

Q Tourism and travel services; and

O Recreational, cultural and sporting services;

Already some developing countries have become importers or exporters of
services that can be provided through the movement of technically qualified
natural persons. These services include computer software and health services
(nursing).

The link of commitments with domestic legislation

The description earlier in this chapter of commitments in several sectors
provides a broad idea of the nature and content of the commitments that
countries have assumed in regard to services. However, the commitments relate
only to certain aspects of domestic regulations. In order to assess their
beneficial impact, it is necessary to examine them against the full background of
the domestic regulations and rules applicable to the service sector in the
countries making the commitments. In some cases, the commitment may
simply reaffirm or bind an existing practice, for instance, of giving approval to
the establishment of a branch or a subsidiary company. In other cases, it may
amount to accepting a new obligation.

For service suppliers interested in developing trade, the information contained
in the national schedules will therefore be of practical value only if they have all
the relevant information on the domestic legislation, rules, regulations and
practices forming the backdrop to such commitments. To assist service and
other industries in obtaining such information, GATS requires member
countries to establish enquiry points. These should provide information on the
laws and regulations applicable to the service sector.

Increased opportunities for natural persons to provide services

In some sectors, the competitive advantage of a number of developing
countries, particularly the more advanced among them, arises from the
existence of a vast pool of technically qualified people. Many skills-intensive
services are provided through the temporary movement of natural persons to
the countries where the service is provided. The horizontal commitments which
countries have assumed in recently concluded negotiations on the movement of
natural persons will now provide new opportunities for technically and
professionally qualified persons to provide such services, without having to
establish an office or other form of commercial presence.

Importance of adopting a juridical personality

It is important to note that, in their horizontal and sectoral commitments, a
number of countries have indicated the conditions they currently apply when
permitting their companies to employ for temporary periods the services of
foreign technicians and specialists. While these commitments open up only
limited opportunities, knowledge of the conditions imposed should enable
foreign companies to take full advantage of them. The commitments often
indicate that approval will be granted if the local company enters into a contract
with a legally constituted foreign business enterprise to obtain the services of a
specialist. It will therefore be desirable for persons interested in providing such
services to organize themselves into a company or partnership rather than to act
as individuals or loosely formed groups.
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Opportunities for the expansion of trade among developing countries

Lastly, the commitments assumed by developing countries have opened up new
opportunities for the expansion of South-South trade in services through the
establishment of joint ventures and other collaborative arrangements especially
on a regional basis. Apart from promoting South-South trade, regional
consortia have a larger potential to compete with industrialized countries in
bidding for service contracts. Such consortia can offer an impressive range of
skills and experience, thus enhancing their image and underlining their
competence, particularly in relation to work in their own region.
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SECTORS AND SUB-SECTORS CORRESPONDING CPC
Section B
F. Other business services
a. Advertising services 871
b.  Market research and public opinion polling services 864
C. Management consulting service 865
d.  Services related to management consulting 866
e. Technical testing and analysis services 8676
f.  Services incidental to agriculture, hunting and forestry 881
g. Services incidental to fishing 882
h. Services incidental to mining 883+5115
i. Services incidental to manufacturing 884+885
(except for 88442)
j- Services incidental to energy distribution 887
k. Placement and supply services of personnel 872
1. Investigation and security 873
m. Related scientific and technical consulting services 8675
n.  Maintenance and repair of equipment (not including maritime vessels, 633+
aircraft or other transport equipment) 8861-8866
0.  Building-cleaning services 874
p.  Photographic services 875
q.  Packaging services 876
r. Printing, publishing 88442
S. Convention services 87909*
t. Other 8790
2. COMMUNICATION SERVICES
A. Postal services 7511
B. Courier services 7512
C. Telecommunication services
a.  Voice telephone services 7521
b.  Packet-switched data transmission services 7523**
c.  Circuit-switched data transmission services 7523%*
d.  Telex services 7523**
e. Telegraph services 7522
f. Facsimile services 7521**%4+7529%*
g Private leased circuit services 7522%*+7523%**
h.  Electronic mail 7523%*
i Voice mail 7523%**
j On-line information and database retrieval 7523%**
k.  Electronic data interchange (EDI) 7523**
l. Enhanced/value-added facsimile services including store and forward, 7523%*
store and retrieve
m. Code and protocol conversion n.a.
n.  On-line information and/or data processing (including transaction 843**
processing)
o. Other
D. Audiovisual services
a. Motion picture and video tape production and distribution services 9611
b.  Motion picture projection service 9612
C. Radio and television services 9613
d. Radio and television transmission services 7524
e.  Sound recording n.a.
f. Other
E. Other
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CORRESPONDING CPC
SECTORS AND SUB-SECTORS Section B
3. CONSTRUCTION AND RELATED ENGINEERING SERVICES
A.  General construction work for buildings 512
B.  General construction work for civil engineering 513
C. Installation and assembly work 514+516
D.  Building completion and finishing work 517
E. Other 51145154518
4. DISTRIBUTION SERVICES
A.  Commission agents’ services 621
B.  Wholesale trade services 622
C.  Retailing services 631+632
6111+6113+6121
D. Franchising 8929
E. Other
5. EDUCATIONAL SERVICES
A.  Primary education services 921
B.  Secondary education services 922
C.  Higher education services 923
D. Adult education 924
E.  Other education services 929
6. ENVIRONMENTAL SERVICES
A.  Sewage services 9401
B.  Refuse disposal services 9402
C. Sanitation and similar services 9403
D. Other
7. FINANCIAL SERVICES
A. All insurance and insurance-related services 812**
a. Life, accident and health insurance services 8121
b. Non-life insurance services 8129
C. Reinsurance and retrocession 81299
d.  Services auxiliary to insurance (including broking and agency services) 8140
B. Banking and other financial services (excluding insurance)
a.  Acceptance of deposits and other repayable funds from the public 81115-81119
b. Lending of all types, including consumer credit, mortgage credit, 8113
factoring and financing of commercial transaction
c.  Financial leasing 8112
d.  All payment and money transmission services 81339**
e. Guarantees and commitments 81199**
f. Trading for own account or for account of customers, whether on an
exchange, in an over-the-counter market or otherwise, the following:
- money market instruments (cheques, bills, certificates of deposits, etc.) ~ 81339**
- foreign exchange 81333
- derivative products including, but not limited to, futures and options 81339**
- exchange rate and interest rate instruments, including products such
as swaps, forward rate agreements, etc. 81339**
- transferable securities 81321*
- other negotiable instruments and financial assets, including bullion 81339**
g.  Participation in issues of all kinds of securities, including underwriting 8132
and placement as agent (whether publicly or privately) and provision
of service related to such issues
h.  Money broking 81339**
i.  Asset management, such as cash or portfolio management, all forms of 8119+**

collective investment management, pension fund management, custodial 81323*
depository and trust services
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SECTORS AND SUB-SECTORS CORRESPONDING CPC
Section B
j- Settlement and clearing services for financial assets, including securities, 81339**
derivative products, and other negotiable instruments or 81319**
k. Advisory and other auxiliary financial services on all the activities listed 8131 or 8133
in Article 1B of MTN.TNC/W/50, including credit reference and
analysis, investment and portfolio research and advice, advice on
acquisitions and on corporate restructuring and strategy
l. Provision and transfer of financial information, and financial data 8131
processing and related software by providers of other financial services
C. Other
8. HEALTH-RELATED AND SOCIAL SERVICES
(other than those listed under 1.A.h-j.)
A, Hospital services 9311
B.  Other human health services 9319 (other than
93191)
C.  Social services 933
D. Other
9. TOURISM AND TRAVEL-RELATED SERVICES
A, Hotels and restaurants (including catering) 641-643
B.  Travel agencies and tour operators services 7471
C.  Tourist guides services 7472
D. Other
10. RECREATIONAL, CULTURAL AND SPORTING SERVICES
(other than audiovisual services)
A, Entertainment services (including theatre, live bands and circus services) 9619
B. News agency services 962
C. Libraries, archives, museums and other cultural services 963
D.  Sporting and other recreational services 964
E. Other
11. TRANSPORT SERVICES
A. Maritime transport services
a. Passenger transportation 7211
b.  Freight transportation 7212
c. Rental of vessels with crew 7213
d.  Maintenance and repair of vessels 8868**
e. Pushing and towing services 7214
f. Supporting services for maritime transport 745**
B. Internal waterways transport
a.  Passenger transportation 7221
b.  Freight transportation 7222
C. Rental of vessels with crew 7223
d.  Maintenance and repair of vessels 8868**
e.  Pushing and towing services 7224
f. Supporting services for internal waterway transport 745%*
C. Air transport services
a. Passenger transportation 731
b. Freight transportation 732
c. Rental of aircraft with crew 734
d.  Maintenance and repair of aircraft 8868**
e. Supporting services for air transport 746
D. Space transport 733
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CORRESPONDING CPC
SECTORS AND SUB-SECTORS Section B
E. Rail transport services
a.  Passenger transportation 7111
b. Freight transportation 7112
c.  Pushing and towing services 7113
d.  Maintenance and repair of rail transport equipment 8868**
e.  Supporting services for rail transport services 743
F. Road transport services
a. Passenger transportation 712147122
b.  Freight transportation 7123
C. Rental of commercial vehicles with operator 7124
d.  Maintenance and repair of road transport equipment 6112+8867
e.  Supporting services for road transport services 744
G. Pipeline transport
a.  Transportation of fuels 7131
b.  Transportation of other goods 7139
H. Services auxiliary to all modes of transport
a. Cargo-handling services 741
b.  Storage and warehouse services 742
C. Freight transport agency services 748
d. Other 749
I.  Other transport services
12. OTHER SERVICES NOT INCLUDED ELSEWHERE 95+97+98+99

The (*) indicates that the service specified is a component of a more aggregated CPC item specified elsewhere in this classification

list.

The (**) indicates that the service specified constitutes only a part of the total range of activities covered by the CPC concordance

(e.g. voice mail is only a component of CPC item 7523).
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Quito Scharnhorststr. 36
Tel: +(593 2) 561 032 10115 Berlin

Fax:  +(593 2) 569 805

EL SALVADOR

Ministerio de Economia

Direccién de Politica Comercial

Edificio C-2, Tercera Planta Centro de Gobierno
Plan Maestro

Calle Guadalupe y Alameda Juan Pablo 11

San Salvador, C.A.

Tel/Fax: +(503) 221 4771

EUROPEAN COMMUNITIES*

EUROPEAN COMMISSION*

DGI - External Relations

Services and External Dimension of the Union
Unit I/M/1

Rue de la Loi 200

1049 Brussels, Belgium

Tel: +(32 2) 296 5649

Fax:  + (32 2) 299 2435

AUSTRIA*

Federal Ministry for Economic Affairs
Directorate 1I/11a

Stubenring 1

1011 Vienna

Tel:  +(43 1) 711 00 (ext. 6915/5516)
Fax:  +(43 1) 7180508, +(43 1) 715 9651
Telex: 111145 regeb a

BELGIUM*

Ministére des affaires économiques
Administration des relations économiques
Rue du Cornet 43

1040 Bruxelles

Tel: +(32 2) 206 5811

Fax:  +(32 2) 230 0050

DENMARK*

Ministry of Foreign Affairs
The North Group N.4
Asiatisk Plads 2

1448 Copenhagen KK

Tel: +(45) 3392 0000
Fax:  +(45) 3392 0433

FINLAND*

Ministry for Foreign Affairs

Department for External Economic Relations
Unit for International Economic Organisations
P.O. Box 176

00161 Helsinki

Tel:  +(3589) 1341 5531

Fax:  +(3589) 1341 5599

FRANCE*

Ministére de I'économie et des finances
Direction des relations économiques extérieures
Sous Direction des affaires multilatérales
Bureau des échanges internationaux de services
139 rue de Bercy

75772 Paris Cedex 12

Tel:  +(331) 5318 8252

Fax:  +(331)5318 9655

GERMANY*

Federal Office for Foreign Trade Information - BFAI

Tel:  +(49 30) 2014 5200
Fax:  +(49 30) 2014 5204

GREECE*

Ministry of National Economy

General Secretariat for International Economic
Relations

General Directorate for External Economic and
Commercial Relations

Directorate for External Trade Policy

1 Kornarou Street

10563 Athens

Tel: +(30 1) 328 6308

Fax: +(301)3286179

IRELAND*

Department of Tourism and Trade
WTO Section

Kildare Street

Dublin 2

Tel: +(353 1) 662 1444

Fax: +(3531) 676 6154

ITALY*

Ministero degli Affari Esteri

Dirizione Generale degli Affari Economici
Piazzale della Farnesina 1

000194 Rome

Tel: +(39 6) 3691 3874

Fax:  +(39 6) 3691 5280

E-mail: Econ.Quinto@agora.stm.it

LUXEMBOURG*
Ministere des affaires étrangeres

Direction des relations économiques internationales et

de la coopération

2911 Luxembourg

Tel:  +(352) 478 2355
Fax:  +(352) 22 2048

NETHERLANDS*
Ministry of Economic Affairs
Directorate-General for Foreign Economic Relations

Trade and Investment Policy Department (ALP: B227)

P.O. Box 20101

2500 EC Den Haag

Tel: +(31 70) 379 6331, +(31 70) 379 6250
Fax:  +(3170) 379 7221

E-mail: M.F.T.RiemslagBaas@MinEZ.nl

PORTUGAL

Enquiry point:

Ministry of Foreign Affairs

General Directorate for Community Affairs

R Cova da Moura 1

1300 Lisbon

Tel:  +(351 1) 395 4588, +(351 1) 395 4589
Fax:  +(3511) 395 4540

Contact point:

Ministry of Economy

ICEP - Investment, Trade and Tourism of Portugal
Av. 5 de Outubro 101

1050 Lisbon

Tel: +(351 1) 793 0103

Fax:  +(3511) 795 2329
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SPAIN*

Ministerio de Economia y Hacienda

Secretaria de Estado de Comercio, Turismo y de la
Pequena y Mediana Empresa

Direccién General de Comercio Exterior
Subdirecciéon General de Comercio Internacional de
Servicios

Paseo de la Castellana 162, 5a Planta

28046 Madrid

Tel: +(34 1) 349 3781

Fax:  +(34 1) 349 5226

SWEDEN*

Kommerskollegium (National Board of Trade)
First Division

Forsta Utrikeshandelsbyran

Box 6803

S-113 86 Stockholm

Tel:  +(46 8) 690 4800

Fax:  +(46 8) 306 759

UNITED KINGDOM?*

Department of Trade and Industry
Trade Policy and Europe Directorate 2
Room 347

Kingsgate House

66-74 Victoria Street

London SWIE 65W

Tel:  +(44 171) 215 4248

Fax:  +(44 171) 215 4252

GHANA
The Director (Multilaterals)
Ministry of Trade and Industry

P.O. Box M.47
Accra
Tel: +(233 21) 667 382

Fax: +(233 21) 662 428
E-mail: moti@ighmail.com

GUATEMALA

Ministerio de Economia

Direccién de Negociaciones Comerciales Internacionales
8a Av. 10-43 Zona 1

3° Piso

Guatemala C.A.

Tel: (502) 238 3331 ext. 3301

Fax: (502) 238 3331 3xt. 3375

HAITI

Directeur du commerce extérieur
Ministére du commerce et de I'industrie
Champ-de-Mars

Port-au-Prince (W.1.)

Tél: (509) 228 167

Fax: (509) 238 402, 235 950

HONG KONG

The Assistant Director General
Multilateral Division

Trade Department

Hong Kong Government
Trade Department Tower
Nathan Road 700

Kowloon

Fax: +(852) 2789 2491

HONDURAS
Secretaria de Economia y Comercio
Direccién General de Politica Comercial

Edificio Salamé 3° piso

Calle Peatonal

Tegucigalpa

Tel: +(504) 226 055, +(504) 221 819
Fax: +(504) 381 336

HUNGARY

Ministry of Industry and Trade

Department of International Organisations and Tariff
Policy

Honvéd. u. 13-15

1880 - Budapest

Tel/Fax: +(36 1) 331 2167

ICELAND

Ministry for Foreign Affairs
External Trade Department
Raudararstig 25

150 - Reykjavik

Tel: +(354) 560 9930
Fax: +(354) 562 4878

INDIA

Trade Policy Division

Ministry of Commerce

Udyog Bhawan

New Delhi 110011

Tel: +(91 11) 301 3691, +(91 11) 301 6461
Fax: +(91 11) 301 4418, +(91 11) 301 3583

ISRAEL*

Ministry of Finance

The International Division
P.O. Box 13195

Jerusalem 91131

Tel: +(972 2) 670 5296
Fax: +(972 2) 651 3207

Ministry of Industry and Trade
Foreign Trade Administration
30 Agrron Street

Jerusalem 94190

Tel: +(972 2) 622 0289
Fax: +(972 2) 624 3005

JAMAICA

The Director

International Trade and Negotiations Division
Planning Institute of Jamaica

8 Ocean Boulevard

Kingston Mall

Tel: (1876) 967 3690-2

Fax: (1876) 967 4871, (1876) 967 3688

JAPAN

Ministry of Foreign Affairs

Services Trade Division

ICasumigaseki 2-2-1, Chiyoda-ku

Tokyo

Tel: +(81 3) 3580 3311 ext. 2751 or 2752
Fax: +(81 3) 3592 6296

Ministry of Foreign Affairs
Services Trade Division
Kasumigaseld 2-2-1

Chiyoda-ku
Tokyo
Tel: +(81 3) 3580 3311 ext. 2751 or 2752

Fax:  +(81 3) 3592 6296
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KENYA* Alfonso Reyes 30, Colonia Condesa
Services: 06140 Mexico DF

Department of External Trade
P.O Box 43137

Nairobi

Tel: +(254 2) 333 555
Fax: +(254 2) 226 036

Movement of natural persons:

(a) Ministry of Labour & Manpower Development
Social Security House

P.O. Box 40326

Nairobi

Tel: +(254 2) 729 700, +(254 2) 729 800
Fax: +(254 2) 726 497

(b) Immigration Department
Office of the President
Nyayo House

P.O. Box 90284

Nairobi

Tel: +(254 2) 333 551
Fax: +(254 2) 220 731

Air transport services:

Ministry of Transport & Communication
P.O. Box 52692

Nairobi

Tel: +(254 2) 729 200

Fax: +(254 2) 726 362

Financial services:

Ministry of Finance
Treasury Building

P.O. Box 30007

Nairobi

Tel: +(254 2) 338 111
Fax: +(254 2) 330 426

LIECHTENSTEIN

Office for Foreign Affairs
Heiligkreuz 14

9490 Vaduz

Tel: +(41 75) 236 6057
Fax: +(41 75) 236 6059

MADAGASCAR

Ministére chargé du commerce

B.P. 454

Antananarivo 101

Tel: +(261 2) 261 40, +(261 2) 207 58
Fax: +(261 2) 264 26, +(261 2) 312 80

MALDIVES

Ministry of Trade and Industries
Government of Maldives

Ghaazee Building

Ameeru Ahmed Magu

Male 20-05

Tel: (960) 323 668, (960) 325 205
Fax: (960) 323 840

E-mail: trademin@dhivehnet.net.mv

MEXICO

Secretaria de Comercio y Fomento Industrial
Direccién General de Negociaciones de

Servicios y Coordinacién con Europa

(Ministry of Trade and Industrial Development
Directorate General for Negotiations on Services and
Coordination with Europe)

Tel: + (52 5) 729 9140, + (52 5) 729 9141
Fax: + (52 5) 729 9381

MOROCCO

Ministére du commerce extérieur
Boulevard Moulay Youssef
10000 Rabat

Tel: + (212 7) 751 532
Fax: + (212 7) 735 023

NEW ZEALAND

The Trade Negotiations Division
Ministry of Foreign Affairs and Trade
Private Bag 18-901

Wellington

Tel: +(64 4) 494 8500

Fax: +(64 4) 472 9596

NORWAY

Royal Ministry of Foreign Affairs

Department of External Economic Affairs

Section IV (Services, investment)

PO Box 8114 Dep

0032 - Oslo

Tel: +(47) 2224 3907, +(47) 2224 3921,
+(47) 2224 3600

Fax: +(47) 2224 3600

PAKISTAN

Assistant Chief

ITO Wing

Ministry of Commerce

State Life Building No 5, 7th Floor
Blue Area

Islamabad

PANAMA

Ministerio de Comercio e Industrias

Viceministerio de Comercio Exterior

Direccién Nacional de Servicios al Comercio Exterior
Apartado postal 552359

Paitilla

Tel: +(507) 236 0122, 236 0347

Fax: +(507) 236 0495

E-mail: secomex@mici.gob.pa

PARAGUAY*

Ministerio de Industria y Comercio
Subsecretaria de Estado de Comercio
Avenida Espana 323 ¢/EE.UU
Asuncién

Tel/Fax: +(59 521) 227 140

E-mail:  ssccmic@oka.net.py

PERU

Direccién de Relaciones Econémicas Internacionales
Ministerio de Relaciones Exteriores

Jir6n Lampa No. 535

Lima

Fax: +(51 1)426 0128

PHILIPPINES

National Economic Development Authority (NEDA)
NEDA sa Pasig

Amber Avenue, Pasay City

1600 Metro Manila
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POLAND*

Ministry of Economy

Trade and Services Department

GATS Enquiry Point

Plac Trzech Krzyzy 3/5

00-507 Warsaw

Tel: (48 22) 693 5148, (48 22) 621 8828
Fax: (48 22) 693 5096

QATAR

Department of Commerce

Ministry of Finance, Economy and Commerce
P.O. Box

22355 Doha

Tel: (0974) 432 103

Fax: (0974) 431 412

REPUBLIC OF KOREA*

World Trade Organization Team

Ministry of Foreign Affairs and Trade
Government Complex Sejongro

Seoul

Tel: +(822) 720 2188, +(82 2) 739 9142
Fax: +(82 2) 738 9726

E-mail: wto@mofat.go kr

ROMANIA

Directorate for Multilateral Relations
Ministry of Industry and Commerce

17, Apolodor Street

Bucharest 7000

Tel: (401) 411 1190, 410 2186

Fax: (410) 411 2342

SINGAPORE

Singapore Trade Development Board
230 Victoria Street # 09-00

Bugis Junction Office Tower
Singapore 188024

Tel: +(65) 337 6628

Fax: +(65) 337 6898

SLOVAK REPUBLIC*

Ministry of Economy

Trade Policy Division

Department of International Organizations
Mierova 19

82715 - Bratislava

Tel: +(427) 574 2515

Fax: +(42 7) 574 3579

SLOVENIA

Ministry of Economic Relations and Development
State Secretary for Trade Policy

Kotnikova 5

1000 Ljubljana

Tel: +(386 61) 178 3542

Fax: +(386 61) 178 3611

SOUTH AFRICA

The Director

Foreign Trade Relations

Department of Trade and Industry

Private Bag X84

Pretoria 0001

Tel: +(2712) 310 9413, +(2712) 310 9380
Fax: +(2712) 320 7905

SRI LANKA
Director of Commerce

Department of Commerce

4th Floor, Rakshana Mandiraya

Vauxall Street 21

Colombo 2

Tel: +(94 1) 329 733, +(94 1) 430 068
Fax: +(94 1) 430 233

Telex: 21908 Commerce

SURINAME

Mrs. M. Tilborg

Ministry of Finance/Economic Affairs Department
Section of International Economic Affairs
Gravenstraat

Paramaribo

Tel: (597) 471 069, (597) 475 614

Fax: (597) 476 314, (597) 476 309

SWITZERLAND*

Federal Office for Foreign Economics Affairs
3003 Berne

Tel: +(41 31) 324 0867

Fax: +(41 31) 324 0967

THAILAND*

Division of Trade in Services

Department of Business Economics

Ministry of Commerce

Ratchadamnoen Klang Road

Bangkok 10200

Tel: +(662) 2826171, +(66 2) 282 6172,
+(66 2) 282 6173, +(66 2) 282 6174,
+(66 2) 282 6175, +(66 2) 282 6176,
+(66 2) 282 6177, +(66 2) 282 6178,
+(66 2) 282 6179

Fax: +(66 2) 629 1792, +(66 2) 280 0775,
+(66 2) 280 0826

Telex: 84361 DEPBUSE TH

TRINIDAD AND TOBAGO

Mr Bernard Sylvester

Ministry of Trade and Industry

Level 12, Riverside Plaza

Besson Street

Port of Spain

Tel: (868) 627 0057, (868) 627 1913
Fax: (868) 627 8488

E-mail: mini@trinidad.net

TURKEY

The Under-Secretariat of Treasury

General Directorate of Banking and Exchange
Inont Bulvari

06510 Emek-Ankara

Fax: +(312) 212 8775

UGANDA

(a) National enquiry point

The Ministry of Trade and Industry

Directorate of Foreign Trade

Farmers House, Parliament Avenue

P.O. Box 7103

Kampala

Tel: (256 41) 254 091 /2, (256 41) 230 933
Fax: (256 41) 252 578

(b) Sectoral enquiry points

Labour

The Ministry of Labour and Social Services
17/19 Hannington Road

Crested Towers Building
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P.O. Box 5261 UNITED ARAB EMIRATES

Kampala WTO Division

Tel: (256 41) 258 334 Ministry of Economy and Commerce

Financial and banking services
The Bank of Uganda
Research Department

P.O. Box 7120

Kampala

Tel: (256 41) 259 866
Fax: (256 41) 230 878

Transport services

The Ministry of Transport and Communications
Airport Road

P.O. Box 10

Entebbe

Tel: (256 42) 201 01/9

Fax: (256 42) 201 35

Tourism

The Uganda Tourist Board

IPS Building, Parliament Avenue
P.O. Box 7211

Kampala

Tel: (256 41) 342 196/ 7
Fax: (256 41) 342 188

Telecommunications

The Uganda Post & Telecommunications Corporation

P.O. Box 7171

Kampala

Tel: (256 41) 256 151
Fax: (256 41) 345 505
E-mail: uptccp@imul.com

Energy

The Ministry of Natural Resources

Amber House

29/53 Kampala Road

P.O. Box 7172

Kampala

Tel: (256 41) 230 243, (256 41) 254 732

Insurance

The National Insurance Corporation
NIC Building

Pilkinton Road

P.O. Box 7134

Kampala

Tel: (256 41) 258 001/ 3

Fax: (256 41) 259 925

P.O. Box 901

Abu Dhabi

Tel: (+971 2) 265 000

Fax: (+971 2) 260 000
E-mail: economy@emirates.net.ae

UNITED STATES OF AMERICA*

Chair, Trade Policy Sub-Committee on Services
Office of the United States Trade Representative
Washington, D.C. 20508

Tel: +(1202) 3957271

Fax: +(1 202) 395 3891

URUGUAY*

Ministerio de Relaciones Exteriores

Dirreccién General para Asuntos Econémicos Internacionales
Colonia 1206

Montevideo

Tel: +(598 2) 920 618

Fax: +(598 2) 917 413

VENEZUELA

Instituto de Comercio Exterior

Direccién General de Negociaciones Comerciales

Internacionales

Direccién para Asuntos de la OMC

Divisién sobre Comercio de Servicios

Avenida Libertador

Centro Comercial “Los Cedros”, Piso 5

Caracas 1050

Tel: +(582) 731 1676, +(58 2) 731 1955,
+(582) 761 0419, +(58 2) 761 6555

Fax: +(582) 762 2961

ZAMBIA

The Chief Economist

(Commerce & Trade)

Ministry of Commerce

Trade and Industry

P.O. Box 31968

Lusaka

Tel: +(260) 122 1475, 122 6673
Fax: +(260) 122 3273

E-mail: comtrade@zamnet.zm
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